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Postal Regulatory Commission

Submitted 11/14/2011 11:27:26 AM

| KETTLERSVILLE Dockyj;clc 060 1 #5386011
*Theso e the 15t 1§ documents that should be completed Seanned and seat o e MPOO for review
Page Document
1.  |Request/approval to study for discontinuance (ssw9.2011)
2. |Notice (if appropriate) to Headguarters of suspension A A
3. |Notice (if appropriate) to customers/district personnel of suspension N yﬁr
4. |Highway map with community highlighted (ess02011)
5. |Eviction notice (if appropriate) (ss/102011)
6. |Building inspection report and original photos of building deficiencies (if appropriate} (oszo2011)
7. |Post Office and community photos (esws2011)
8. |PS Form 150, Postmaster Workload Information (esnoe2011)
9. |Worksheet for calculating work service credit (osro2017)
10. |Window transaction record (osus2011)
11. |Record of incoming mail (eswsz0r7)
12. |Record of dispatched mail (ssmszo1r)
13. |Admimstrative postmaster/OIC comunents (ss082011)
14. |Inspection Service/local law enforcement vandalism reports (esa02011)
15. |Post Office fact sheet (ss0s2011)
16. |Community fact sheet (vsws/2011)
17. |Alternate service options/cost analysis (ssns2011)
18. |Fomm 4920, Post Oftice Fact Sheet (osus2011)
19. |Recomendation and Service Replacement Type (o6w092011)
20. |Questionnaire instruction letter to postmaster/OC (oa212011)
21. |Cover letter. questionnaire, and enclosures (verr6/2011)
22. |Returned customer questionnaires and Postal Service response letters (ss/16/2011)
23. |Analysis of questionnaires (s7202011)
24. |Community meeting roster (g7202011)
125. Community meeting analysis (e7202011)
26. |Community meeting letter ) (067161201 1)
27. |Petition and Postal Service response letter (if appropriate) (er072011)
28. |Congressional inquiry and Postal Service response letter (if appropriate) (o7s2err)
29. |Preposal checklist (oemsso1r)
30. [District notification to Government Aftairs (o722:2011)
31. |Imstructions to postmaster/OIC 1o post proposal (e7ze2011)
32. |Invitation for comments exhibit (o722/2011) |
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33. |Proposal exhibit 7 / 20/do})

34. |Comment form exhibit (e7202011)

35. |Instructions for postmaster/OIC to remove proposal (e7202011)

36. |Round-date stamped proposals and invitations for comments from affected offices (s9292017)

37. |Notification of taking proposal and comments under internal consideration (e7zezorr)

38. |Proposal comments and Postal Service response letters (o9292011)

39. |Premature Postal Regulatory Commission appeal and Postal Service response letter

40. |Analysis of comments (es292011)

41. |Revised proposal (if appropriate) (e7202011)

42. |Updated PS Form 4920 (if appropriate} (oews2011)

43. |Certification of record (s9/292011)

44. |Log of Post Office discontinuance actions (e9/292011)

45. | Transmittal to'vice president, Delivery and Retail. from district manager, Cusiomer Service and Sales (msozar) | * 7%

46.  |Headquarters” acknowledgment of receipt of record (raevzrr) = =
. §47.  |Final determination transmittal letier from Headquarters (ronizorr) C el

48.  |Instruction letter to postmaster/OIC on posting (10} 14 } 200 r =

49.  |Round-date stamped final determination cover sheets 53\ Qvt,‘}ca\ F

50.  |Pastal Bulletin Post Office Change Announcement | -
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E UNITED STATES
POSTAL SERVICE

05/0%/2011

CHU FALLING STAR
DISTRICT MANAGER
CINCINNATI PFC

SUBIJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the OH-04

congressional district.

Post Office Name;
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:
General Delivery:
Rural Route (RR}:

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:
Total Customers:

ZIP Code Change:

Maintain Town Name:

KETTLERSVILLE
45336-9998

131

384046

Shelby

ANNA

7.7

BOTKINS

62

Yes [_| NO [#f ZIPCode
Yes rﬂ NO |:[

The above office became vacant when the postmaster retired on 07/31/2009,

Service needs in the community have declined and alternate services provided by the Post Office would
provide as good or better service to the community.

CHERYL KELLNER
Manager, Post Office Operations

Approval to Study for Discontinuance:

CHU FALLING STAR 05/09/2011
DISTRICT MANAGER
CINCINNATI PEC DATE

cc: Area Manager, Public Affairs and Communication
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a UNITED STATES
POSTAL SERVICE

X

Dockect: 1368860

A. Office

Name: KETTLERSVILLE

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

Area: EASTERN

Congressional District: OH-04

EAS Grade:
Post Office:

I

State: OH Zip Code: 45336
DisticE  CINCINNATIPFC
County; Shelby
11 Finance Number: 384046
Classified Station D Classified Branch D CPO D

+ There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No;

Bob Redden Date: 05/10/2011
CINCINNATI PFC Post Office Review Coordinator

N . (513)
(513) B84-5454 Fax No: 664-5749




Dockel: 1368960 - 45336
Hiem Nhr- 3
Page Nbr: |

. UNITED STATES
POSTAL SERVHE
NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: KETTLERSVILLE _ State: OH Zip Code: 45336
Area: EASTERN District:  CINCINNATI PFC
Congressional District:  OH-04 County: Shelby
EAS Grade: 11 Finance Number: 384046
Past Office: (¥ Classified Station ] Classified Branch [ cro |

There was no Emergency Suspension for this office

Prepared by: Bob Redden Date: 05/10/2011
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: {513) 684-5454 . Fax No: (513}

684-57489




Post Office™ Locations in ZIP 45336
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Post Office™ Locations
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Location -
KETTLERSVILLE
16620
KETTLERSVILLE RD
KETTLERSVILLE, OH
45336-9998

(800) ASK-USPS

(800) 275-8777
(937) 693-3226

Post Office™
Location - NEW
KNOXVILLE

105 S MAIN ST

NEW KNOXVILLE, OH
45871-9008

(800) ASK-USPS

(800) 275-8777
(419) 753-2890

Post Office™
Location -
BOTKINS

106 S MILL ST
BOTKINS, OH 45306-
9998

(800) ASK-USPS

(800) 275-8777
(937) 693-3757
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Business Hours
Mon-Fri
8:00am-12:00pm
12:30pm-4.30pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours
Meon-Fri
9:00am-12:00pm
1:00pm-4:30pm
Sat
9:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-12:30pm
1:00pm-4:00pm
Sat
9:00am-12:00pm
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check {ink for business hours.

Services
Passport Application
Services

PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

PO Boxes Oniine

Service hours may vary, Please
check tink for business hours.
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http://usps.whitepages.com/post_office/453367a=16620+Kettlersville+Rd.&print=true

5/10/2011



Post Office™ Locations in ZIP 45336

-4

Post Office™ Business Hours
fLocation - CPU Mon-Fri

WAY 8:00am-5:00pm
INTERNATIONAL Sat-Sun

19100 E SHELBY RD  closed

NEW KNOXVILLE, OH

45871-9903
(800) ASK-USPS

(800} 275-8777
(419) 753-2523

Post Office™ Business Hours
Location - ANNA Mon-Fri
103 N2ND ST 8:30am-12:00pm

ANNA, OH 45302-
9998
(800) ASK-USPS

(800) 275-8777
(937) 394-2141

1:00pm-4:30pm
Sat
8:30am-11:30am
Sun

closed

Services

PO Boxes Online

Service hours may vary. Please
check link for business hours,

People and Business Search Find people and businesses at WhitePages.com

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Busingss Search

Search for a business by name or

category nationwide.

Copyright £1996-2011 WhilePages com. Legal Nolice and Terms

Reverse Phone Number
See who is calling you

Yellow Pages, White Pages
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5/10/2011
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. E UNITED STATES
POSTAL SERVICE»
Eviction Notice

A Office
Name: KETTLERSVILLE State: OH Zip Code: 45336
Area: EASTERN District:  CINCINNATI PFC
Congressional District: OH-04 County: Shelby
EAS Grade: 11 Finance Number: 384046
Post Office: I Classified Station ] Classified Branch ] cpo [

There was no eviction notice for this office

Prepared by: Bob Redden Date: 05102011
Title: CINCINNATI PFC Post Office Review Coordinator

513
Tele No: (513) 684-5454 Fax No: ) 4
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® EumE.

Building Inspection Report
A, Office
Name: KETTLERSVILLE

Area: EASTERN
Congressional District: OH-D4

District  CINCINNATI PFC

State: OH Zip Code: 45336

County: Shelby

EAS Grade: 11

Finance Number: 384046

Post Office: (¥ Classified Station ] Classified Branch ] cpo [

= There was no building inspection report nor photos for this office

Prepared by: Bob Redden Date: 05/10/2011
Title: CINCINNAT! PFC Past Office Review Coordinator

. . . (513)
Tele No: (513) 684-5454 Fax No: £84-5749
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Itera Nbr B
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
KETTLERSVILLE, OH 45336 Signature
District Office, State & Zip Code District Daie
CINCINNATI PFC, OHIO 45234 Manager's |05/10/2011
Signature
Chu Faliing
star
(Check Box)
[#] vacency D Management Raview [[] rer  |See Instructions on
Reverse
1.
Current Office Level 11
2,
Finance Number (1) 384046
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Cell Boxes Rented (10-15) 69
5,
Possible City Deliveries 16-20} o}
&,
Administrative Rural Boxes Served {21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibitity form Intermediate Rural Boxes for Cther Offices a
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served [1}
10,
Intermediate Highway Contract/Star Route Boxes Served (40-42) 0
11. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 4]
12
Number of Carrier Stations/Branches (48-43) a
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contrect Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one ™Y* of yes, "N" for no) (54)
{If you answer "yes" of this question, complete "Seasonal Workload' section on reverse,) N
1sb, {55-56)
Duration of Expesience A Seasonal Workload? (minimum or & weeks) 0
18. ’ {57)
Does Office Perform Qutgoing Distributiors for Cther Offices? N
17.
Does Office Perform incoming Distribution for Other Cffices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19,
Do You Separate All incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Qffice? (80) N
20,
Do You Separate ANl Incoming Flat Size Mail to ity & Rural Carrier Routes for Your Own Offics? €Y N
21.
Do You Have Responsibiity for Vehicle Maintenance Facilities? €2) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (&3) N
23, (64}
i3 Postmaster Lessor for Government Owned Buildng? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. i 5)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1368360

2. Enier the 8 digit post office finance number.
3. Enter numbar of general delivery fapilies served.

4. Emizr total momber of post ofice boaes and caf bowes rented. Do
ol confuse with v todfal number auailabte. This fotal sivoadd in-
cludie bowes remed at classified statwnshbranches as well 25 the
main office ncheding GPOsS.

5. Enmier tomal pessible oy deliveries. The total reporied should equal
the iotal ble deliveries shown oo Fomwt (821, Camiar Route
Repord &rihe previous acscurting period.

6. Emter the numbar of admestrative boxes served. This = the num-
ber of rural route boxes served within your ZIF Code CHLY by car
Tiars adtminssateely reporting to you. Do not ndude boxes on the
routes wehich ame m the 717 Code of an mermediae offce.

7. Entzr the mumber of itermedise aural boxes served. This is the
mumber of mral bowes, withim your ZIF Code, served by a camies
adminisiratvely reporiing W anolher postmasier. For ostil, the
mad masst be incoming o your office amd separaied o the moetes
waithin your ZIP Code b{f YOU OF POUT empioyess prior i carer se-
FUENTING.

B. Enter the numnber of idermediaze rural boses for whinh you sre 33-
mimisivatvely respomsible. Thes is the number of boxes served by 3
samer administratively responsible o you, but which are locafed in
the 2P Cede for amather office.

B, Enter the mumber of administrative hugineay confract siar soute box-
es served, This is the foial nurber of siar route boxes senved with-
n your ZIP Code OMLY by a comacior for whom you  have
somirssuatve responsibiiny. Do noer mciude boxes on the medes
which zre in the same ZIF Cade of an inlermedate office.
Enter fhe numder of intermedizle highaay oontract siar soute bos-
€5 5Erved. This is the ol number of star rowte boves served with-
in your ZIF Code OMLY by a3 conwacior whd administratieety
reports o anoifier Postmaster. Faor credit the madl mus? be incom-
g o your offive amd separated fo the casiract route by you oF your
11, Ent=r the numizer of intermedisie hiphway coriract s route hox-
€5 for which you are administralively resposible. This = the num-
ber of bowes served by a comraclor for whom you are
adrministratively responsitie and which are locatad : the ZIP Code
of ancdwer ffice.

Enter the mumber of classified statons andior branches that have
Tamer delvery servica.

16.

12

4.

15.

18.

17.

18.

3.

Page Nbr 82
During
Nomrnal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented [ 0
Possible City Deliveries 0 4]
Administrative Rural Boxes Served 0 0
intermediate Rural Boxes Served o] 0
Administrative Responsibility/Mumber Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number [ntermediate Highway Contract/

Star Route Boxes ] 0

instructions .
1. Entes current evsluated office level. 13, Emier the mambes of dassified finance sialions andior branches (wihow|

carmier dalvery servipe) staffed by postal empdopeas.

mmmmwﬁmmmmmmdmmm

post oifices.

jat A comrct staton is 3 detached finance wnd manned by aon-posial
e

) A rgsl siafion is a post office box defivery wnit serviced by a rural
CRATHRT,

i} A community post office is a comact unit which provides service in
a semiall corrmunity,

T0 neceive credt for 2 seasconal workload Icrease the tems showm on
the sexsonet workload porton of the form masst show 3 25 increase
vt marst last for 2 mnimemm of 8 weeks. The Christmas Season is mot
io be considersd 35 @ ceasonal werkicad pregse. Shoudd your offics
have a seasona workload crease you should emter the exact sumber
of weeks the season lasts and compiete the seasonal workioad porSion
of the form @ iis entirety.

Cuestions 18 Thru 25 Should Be Answered ¥ (Yes) or N {Mc)

Does offee sepaate massed suigoing madl originating in other assosi-
ale offices [ three digil ZIP CIOOE designating offives andfor ares disin-
Bution centers and demonstate a Tulmg, facing and canceling
Speraton?

Does office separate massed three digit sarted fworing mal. o a five
igit scry for other associate offoes?

Does office separate incoming mail o carrier rrles f%or ather associate
offices?
Does office separate all incoming letter size mail io oy, rural andior star
roees?

. Does office separate 3l incoming flats i city andicr nural camier roules

without assistance frem an MPCT?

. Do yeu have a vehicie masntenance Tacifity umder yewr jurisdiction?
. Do yer hawe an air fransker office ender your jurisdction?

Do you compy a govemment-camed bélding and kease 3 pordion of fhe
tulding & somecne else?

. Does your office cperte a Mulizse Posiion Lefter Snvtmg Wachine

HPLSM) or Single Position Letter Seeting Machine (SPLSH)?
Does your office dstikute food stamps?

Pg Farm 160, January $863 (Reversa}
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. Worksheet for calculating Workload Service Credit {WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: KETTLERSVILLE
Office Zip+4: 45336 -9998 District: CINCINNATI PFC
Activity WSCs
General Delivery Families Served {ltem 3, PSForm 150) ... ............... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . ............. 69 X 1.0 =
Possible City Deliveries (ltem 5, PSForm 150) . ... ... ... iy, 0 X 1.33 =
Administrative Rural Boxes Served {ltem 6, PSForm150)................. 0 X1.0 =
Intermediate Rural Boxes Served (kem 7, PSForm150) .................. 0 X07 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(lem B, PS Form 180) . .. ... i e e
.. 0 X0.3 =
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PS Fom 150} . .. e e
.. o X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10, PS FOm 150) .. .. oo i e e i e e e e et e e e i
0 X0.7 =

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Mfem 11, PSForm 150) .. .. ........ ... ... .. o... 0 X0.3

Total Activity WSCs .. ..............

I

O)I

w

Revenue WSCs
First 25 revenue units: 1.00 X 25 units = 25.00
. Next 275 revenue units:  0.5Q X 53 units = 29.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units; 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs; 54,50
Activity WSCs 69 + Revenue W3Cs = 54.50  Base WSCs 123.50 =EAS Grade E
Previous evaluation; EAS grade 11
Effective date of change in service hours: {if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
BOB REDDEN BOBBY.D.REDDEN@USPS.GOV
Printed Name Signature
CINCINNATI PFC District Review Coordinator 05/10/2011
Title Date
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= LINITED STATES
POSTAL SERVICE »

05/10/2011
OIC/POSTMASTER
SUBJECT: KETTLERSVILLE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
KETTLERSVILLE customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the KETTLERSVILLE Post Office for a 2-week period. The surveys should begin
05/14/2011 and end on 05/27/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/28/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact BOB REDDEN, Post Office
Review Coordinator, at (513) 684-5454,

P
Lsce ?J-clA-lM\

BOB REDDEN

Post Office Review Coordinator

cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1368960
Suarvey of Incoming Mail - http://hgesopps/po_dis/invol/in_survey ¢fm?fin=1368960
Survey of Dispatched Mail - http://hgcsopps/po_dis/outvol/in_survey.cfm?fin=1368960
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Window Transaction Survey

Window Transaction Survey
PO Name: KETTLERSVILLE ZIP+4; 45336 - 95988 Compieted By: BOB REDDEN
Survey Period: 05/14/2011 through 06/27/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales [Orders| C.O0.D | Settings | Rent | Service |Services| Services
Day/Date (777) 1(1.083)] {1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Sat - 0514 ' 5 b 0 0 0 0 0 o
Sun - 05/15 1] 0 o 0 0 0 o 0
Mon - 05/16 ' 15 1 0 0 ] 1 0 5
Tue - 05/17 : 29 it 0 0 0 0 0 2
Wed - 05/18 . 19 4 0 0 0 0 0 2
Thu - 05/19 24 15 0 0 0 1 0 3
Fri - 05/20 ) 18 9 0 0 0 2 0 2
Sat - 05/21 6 2 0 0 0 0 0 2
Sun - 05/22 0 o 0 0 0 o 0 0
Mon - 05/23 17 6 1 0 0 0 0 1
Tue - 05/24 20 8 0 0 0 0 0 2
Wed - 05/25 22 13 0 0 0 3 0 3
Thu - 05/26 21 5 0 o 0 0 0 o
Fri- 05/27 22 9 0] 0 0 o 0 3
TOTALS 218 72 1 0 0 7 0 25
X X
Time Factor X777 | 1.083| X1969 | X506 | 2.875|X1.792|X1.787| X 1.188
Daily Average 14.1 6.5 0.2 0.0 0.0 1.0 0.0 25

. L Average Daily Retail
Average Number Daily Transactions: 26.9 Workioad in Minutes: 243




Docket: 1368960 - 45336
Item Nbr: 11
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mait
(Record in Pieces)

Post Office Name and Zip+4 KETTLERSVILLE 45336 - 9998
Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Flats Parcels Cther
First First
Class Standard Class Standard Priority Standard
Sat - 05/14 132 38 19 31 3 3 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 208 151 28 38 1 3 0} 0
Tue - 05/17 113 18 10 38 1 4 0 0
Wed - 05/18 113 38 38 39 2 1 0 0
Thu - 05/19 176 32 28 20 1 3 0] 0
Fri- 05/20 131 20 15 23 3 1 0] 0
Sat - 05/21 170 38 10 19 4 o] o] 0
Sun - 05/22 0 0 1] 0 0 0 0 0
Mon - 05/23 212 83 19 29 2 2 0 G
Tue - 05/24 132 39 10 28 1 0 0 G
Wed - 05/25 132 57 21 36 4 1 0 0
Thu - 05/26 151 38 24 33 2 1 0 0
Fri- 05/27 117 53 16 22 0 2 0 0
TOTALS 1,787 606 239 356 24 21 0 0
Daily Average 148.9 50.5 19.9 297 2.0 1.8 0.0 0.0
Signature of Person Making Count: BOB REDDEN
. Printed Name: BOB REDDEN
Date: 06/08/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Autornated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

KETTLERSVILLE 45336 - 9998

Dates Recorded 05/14/2011 _ through 05/27/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/14 26 0 1 0 0 0 1 0
Sun -05/15 0 0 o 0 0 0 0] 0
Mon - 05/16 47 0 2 0 2 0 1 0
Tue - 05/17 38 0 4 1 1 0 1 0
Wed - 05/18 40 0 2 0 3 0] 1 0
Thu - 05/19 81 o 10 0 2 o 1 1
Fri - 05/20 32 0 6 o 1 2 1 3
Sat - 05/21 21 0 0 0 1 1 1 0
Sun - 05/22 0 0 0 0 ¢ 0 0 0
Mon - 05/23 65 0 3 0 2 0 2 1
Tue - 05/24 64 o 8 0 0 0 1 0
Wed - 05/25 43 0 8 0 1 1 1 0
Thu - 05/26 46 0 0 b 2 3 1 G
Fri- 0527 38 0 7 0 2 o 1 0
TOTALS: 541 0 51 1 17 7 13 5
Daily Average 45.1 0.0 4.3 01 1.4 0.6 1.1 0.4
Signature of Person Making Count: BOB REDDEN
Printed Name: BOB REDDEN
Date: 06/08/11
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' UNITEDSTATES -
POSTAL SERVICE =

06/08/2011
OIC/POSTMASTER
SUBJECT: KETTLERSVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the KETTLERSVILLE Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the KETTLERSVILLE Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to BOB REDDEN by 06/22/2011. This
information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route {HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

1Blolslolelolsl®
Yol fo-)l fn ] [ev ] o) far] fa-d (Vo

If you have any comments on alternate means of providing services to the KETTLERSVILLE
customers, please provide them below:

Zero permit mailers, Zero postage meters

BOBREDDEN [P Usddam

Post Office Review Coordinator

Comments:

One of the business in town was a pick-up point for UPS but recently stopped and is shipping with
the post office now.

cc: Official Record
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UNITEDSTATES
POSTAL SERVICE -

05/10/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the KETTLERSVILLE Post Office, 45336 - 9998, located in Shelby County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

BOB REDDEN
Post Qffice Review Coordinaior
CINCINNATI PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name KETTLERSVILLE ZIP+4 45336-9998

Congressional District OH-04 Date 06/08/2011

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

Service needs in the community have declined and alternate services provided by th post office would provide as good or betier
service to the community.

Is the facility accessible to persons with disabilities? [Z[ Yes D No

USPS owned modular on leased land, LED 12/31/11, rent $2,400yr, 30day

? 30- i ?
Lease terms? 30-day cancellation clause? termination

Are suitable alternate quarters available for an independent Post Office? If so, where?
Nene

List potential CPO sites.
None

Are there any postage meter customers or permit mailers? E Yes Ij No

If yes, please identify them by name and address.
Trupointe Cooperative Propane P.O.Box 128 §977 St, Rt. 274 Kettlersville, ohio 45336

Which career and noncareer employees will be affected and what accommodations will be made for them?

The office has a vacant postmaster position. The OIC isa PTF clerk from a local office and will return to their job or work as a OIC
in another office. The PMR will be given the option of working in another office as a PMR,

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Inceming mail is delivered by an HCR truck driver at 6:30 am. The dispatched mail is pick up also by a HCR truck driver at 4:30
pm. The contract for that office will be canceled and the truck route changed. No lock pouch will be needed.

How many Post Office boxes are installed? 92

How many Post Office boxes are used? 69
What are the window service hours? 08:00 to 12:00 to 12:30 to 16:30 M-F
08:00toc 12:00 §
What are the lobby hours? 24 hours M-F
24 hours S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
None found.
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
All items are owned by the post office.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site,
No CBU/parcel lockers will be needed.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12 handicaps, etc.) How can these people be accommodated?

None.

13.  Rural delivery/HCR delivery.

a. What is current evaluation? H46

b. Will this change result in the route being overburdened? D Yes E No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 68, box 1.00 Miles

d. What would be the additional annual expense if the route is increased? 6034

e, What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 2 pm
Wil this delivery time be affected if the office is discontinued? (Y or N) [T Yes [#] No
If s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how (Cost)? D More Same I—__j Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name KETTLERSVILLE ZIP+4 45336-9998
Congressional District OH-04 Date 06/08/2011
1. Incorporated? @ Yes D No
Local government provided by: Kettlersville Village Council
Police protection provided by: Sidney County Sheriff
Fire protection provided by: Van Buren Township Fire Dept.
School location: Anna Ohio
2. What population growth is expeeted? (Please doeument your souree)
Minimal, Kettlersville Mayor Ben Bowsher
3 ‘What residential, commereial, or business growth is expected? (Please document your source)
’ Two new houses this year. Mayor Ben Bowsher
History. (Are there any special historical events related to the community?
4 Are there anty speeial eommunity events to eonsider?
' Is the Post Office faeility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)
Historical none, Events Fireman's Picnic. Landmark No
5. What is the geographic/economic make-up of the community (c.g., retirees, commuters, self-employed, farmers)?
Retirees, commuters and self-employed
Which nonpostal services are provided by the Post Office (e.g., pubtic bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center,
) Do employees of the office offer assistance to senior citizens and handicapped)?
. What provisions can be made for these services if the Post Offfice is discontinued?
Public bulletin board, government form distribution center.
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service
Ofiice Name; KETTLERSVILLE
Office Zip+4: 45336 -0598 District; CINCINNATI PFC
1.  Enter the number of additional
boxes to be added to the rural route 68
2. Enter the number of additional
miles to be added to the route 1.00
Enter the volume factor 2.35
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 68
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 68.00 x 2.00 Min
Total additional box allowance
I 4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 1.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5.  Total additional annual minutes
{additional minutes per week year} 307.80 X 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour} 16,005.60 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 22,62
Total Annual Cost {additional annual hours x rural cost per hour)
8. Enter lock pouch allowance (if applicable)
Total annual cost for alternate service {annual cost minus lock pouch allowance)

159.80

0.00

0.00

136.00
136.00
12.00

307.80

16,005.60

266.76

6,034.11

0.00

6,034.11
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. Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Altemative Service

Office Name: KETTLERSVILLE
Office Zip+4: 45336 -9998 District: CINCINNATI PFC

1. Enter the number of additional
boxes to be added to the route 0 X 3.64 hours per year 0.00

2. Enter the number of additional

miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 0.00

3. Enterthe HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x tota} time added to the route) 0.00
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WS, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
D6I08/2011
] ame 3 + e
KETTLERSVILLE OH, 453380998
GIET ce . Area, omer ce T, county T. Conpressional Distnet |
CINGINNATI PFC EASTERN Sheloy OH-D4
. REason 1or Proposal nug 3 mergency Suspend(~eason an . Propase: Tmane ernal ce
Service needs in the community have No Suspension
declined and alternate services provided by
the Post Office would provide as good or
better service to the community.
1. ng TZ. Rours of ﬁmce
a. Time M-F Total
a, |_| PM ﬂ PM Vacancy Reason & Date: retired Q8:00 to 12:00 to 12:30 to 08:00 10 12:00 Windew
16:30 Hours
Occupied a7/31/2008 Per Week
a. Lobby Time M-F Sat
b. I o I Career D Nor=Career 24 hours 24 hours 44.00
EA%%?:M PM POSITION Level (150} Downgraded from EAS-11
d. No of Clerks-0 No of Carear-0 No of Non-Carasr- 0
&. No of Others- 1 No of Caresr- 1 No of Nor=Career- 0
T3, NUmMBE of CUSToNYers Served 14. diIE Volume !ﬂecesi
a, General Oelivery | [4] Types of Mail | Received Dispaiched
b. P.O. Box ] 89 a, Firsi-Class | 180 | 45
. City Defivery 1 0 b. Newspaper | 50 ] 4
d. Rural Dedvery | 0 c. Parcel 4 | 2
e. Highway Contract Route Box | 0 d. Qther | o | 2
f. Total ] 69 e. Total | 253 | 53
g. No, Receiving Quplicale Service 1 1 1. No. of Postage Maters | 0
h. Average No. Daily Transactions ] 26.80 g. No. of Permits | [+
Pihances & Fv . EAS §ep 1 |« nge
| 2008 $ 32,026 PM Basic Salary |(33.5% of b.}
2008 8268215 {no Cola) $11,11
2010 £32.205 $ 33168

164,

D Pastal Owned

30-day cancefialion clause? E Yes I I No

Lecated in: IE Business D Home I:[ Othar

I ] Leased g Laased, Expiration Dals) 12/31/2011
Evicled? | Yes E No (If Yes, must vacate by)

Suilable alternata quariers avaitabla? _l Yes E Ne&

Annual {ease § 2400

TED. Explain.
USPS owned modular onleased land. LED 12/31411, rent $2,400yr, 30day termination, 2-6yr R/C's availabla at $2 400yr.

17, Schools, Churches and Organization in Servica Area: No: 4 | 19 Administrative/Emanating Office (Proposed);
Van Buren Township Fire Department, Village of Ketthersville, Ketllersville EAS .
Well Assn., Immanual Urited Chugeh of Chiist Name  ANNA Level 16 Miles Away 7.7
T30 Bm 10 12 pm
Window Service Hours; M-~and 1 pmto 430 pm  gaT 8:30 amto 11:30 am
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 254
18. Businesses in Service Area; Ne: 6 20. Noarast Post Office (# different from above):
Kettiersville Inn, E-Z Hutch. Roetiger Hardwood, Divarsfeid Electrical, BOTKINS EAS 15
Trupointe Cooperative Prapana, Trupoinie Cooperative INC Name Level Miles away 6.2
B am 1c 12.30 pm —
Window Service Hours: M-Fand 1 pm to 4 pm SAT S amto 12 pm
Lobby Hours: M-F s SAT ours
PO Boxes Avaitable; 62
. Prepared by
Frimied Name ang Tie TGNArS Telephone No. AG 1) |
BOB REDDEN BOB REDDEN {513) 684-3454
FO Discontinuance Cooramalor Name Telephone No. AL () fLocation
808 REDDEN (513) 684-5454 CINCINNATI , OHID

PSS Form 4920, June 1953
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. Eummo STAYES
POSTAL SERVICE -

A, Offi

MName: KETTLERSVILLE

State: OH

Area: EASTERN

District:  CINCINNATI PFC

Congressional District.  OH-04

Zip Code: 45336

County: Shelby

EAS Grade: 11
Post Office: @

Classified Station

Finance Number: 384046

i Classified Branch ]

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Bob Redden Date:
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: (513) 684-5454 Fax No:

cpo [

07/20/2011

{513}

684-5749
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UNITED STATES
POSTAL SERVICE -«

06/21/11
OIC/POSTMASTER
SUBJECT: KETTLERSVILLE Post Office

Enclosed are questionnaires addressed to customers of the KETTLERSVILLE Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/30/2011 for further review.

ey . i
. S [
; i
(j i i\_.‘*! o
A R
R NS N
Bob Redden

Post Office Review Coordinator
FEnclosures
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UNITED STATES
POSTAL SERVICE »

06/16/2011

POSTAL CUSTOMER
KETTLERSVILLE POST OFFICE
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, 1 would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Kettlersville Post Office retired on 07/31/2008. The Ofiice is being studied for possible closing or
consolidation for the following reasons: Service needs in the community have declined and alternate services provided by the Post
Office would provide as good or better service to the community.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sate of stamps and all other customary postal
services, by rural route service emanating from the Anna Post Office.

We estimate that camier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
canmier. Retail services are also available at the Anna Post Office, located 7.7 miles away. Hours of service at this office are 8:30
am to 12 pm and 1 pm to 4:30 pm, Monday through Friday, and 8:30 am to 11:30 am on Saturday. Post Office box service is
available at this location at the same fees.

In addition retail services are also available at the Botkins Post Office, located 6.2 miles away. Hours of service at this office are 8
am to 12:30 pm and 1 pm to 4 pm, Monday through Friday, and 8 am to 12 pm on Saturday.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Van Buren Township Fire Depariment located at 8833 Nerth St. on June 30th from 6:00 pm to 7:00 pm to answer questions
and provide information about our service. Al questionnaires are to be returned no later than July 7th.

{ invite you to think about a possible change to rural route service. Please retum the enclosed questionnaire by 06/30/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
guestionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the on Thursday, June 30, 2011 from to fo answer questions and provide information about our service. You may wish {o discuss
and submit your questionnaire at that time.

If you have any questions, you may call Bob Redden at (513) 684-5454.
Thank you for your assistance.

Sincerely,

M KL/U\,LU\
4

CHERYL KELLNER

Manager, Post Office Operations

1581 Dalton Ave
Cincinnati , Ohio, 45234-3590

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Reguiations,
Carrier delivery information CBU information sheet (when appropriate)
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o Py LraTED STATES
POSTAL SERVICE -
Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] H
b.  Mailing Letters ] || ] il
c.  Mailing Parcels ] ] ] ]
d.  Pick up Post Office box mail D D D D
e. Pick up generai defivery mail [ (] il O]
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirnation I:I D D D
h. Sending Express Mail ] i ] il
i.  Buying stamp-collecting materal ] ] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO

. b. Resefling/using postage-meter . l:] YES D NO

Nonpostal Services

Picking up government forms
a. {such as tax forms} D YES D NG
b.  Using for school bus stop l:] YES [ | NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E[ NO

if yes, please explain:

d.  Using public bulletin board [Jyes [ ] NO
[

e. Other [} YES

If yas, please explain:

2. Do you pass another Post Office during business hours while traveling to or frorn work, or shopping, or for personal needs?

[ JyeEs [ NO

If yes, please explain;
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery sarvice, complete this section. How do you think camier route delivery service
will compare to your current service?
E Betier D Just as Good D No Opinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

s

services?
f___f Shopping
D Personal needs
14 Banking
[ Employment
] Social needs
5. Do you currently use local businesses in the community?
]j Yes D No
. If yes, would you continue to use them if the Post Office is discontinued?

E] Yes{_| No

Mailing Address

Name:

Address:

Telephone;

Date:

Please add any additional comments cn a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Summary of Postal Service Retail Facility Change Regulations

Certain regulations based on federal law appty when postal managers propose to replace a Post Office
with an alternate form of postal service, These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posied for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headguarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sconer than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments,
Review by lower level postal management
decision by senior level postal management.

i

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1
¥ 4

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
. Discontinuance shalil not

+ - be soconer than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually ali postal services to you, and most transactions do not require
meeting the carrier at the mailbox, Some of the most frequently used services are;

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collecfion point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carier gives the customer a receipt for
the application. The money order is completed when the carrier retumns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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UNITED STATES
Bad FOSTAL SERVICE .

D07/20/2011

BENJ & PATTY STEINKE

P.C.BOX 86
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Kettlersvifle Post Offica, Your
comments, along with others recaived, will be inctuded in the official record and considered carefully before further action is
taken.

if it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a foermal proposal will be posted in the
Anna Post Office, Botkins Post Office and Ketilersvilie Post Office at a laler date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

(L&M&; ]l Lo

CHERYL KE|

Manager, Post Office Operations
1591 Dation Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps L

L.

B .

[]
L
BOXOROX LU X D

b. Mailing Letters I

c.  Maijling Parcels r_j

—
L

d. Pick up Post Office box mail . i

X O X
L

e. Pick up general defivery rnail i

=

i —
f.  Buying money orders ] [ ]
g. abtaining special services, incluqing Certified Mail,'Registered Mail, Insured I——J

ail, Delivery Confimation, or Signature Confirmation —
h. Sending Express Mail i:; 1 ]
i.  Buying stamp-coliecting material i ™ il

Other Postal Services

a. Entering permit maitings | ] YES fg NO

b. Resetting/using postage meter [ 1 YES X NO

. Nonpostal Services

Picking up government forms

a (such as tax forms)

——

L

ves [ X No

YES |4 NO

YES Eg NO

b. Using for schooi bus stop

|1

c. Assisting senior cifizens, persons with disabifities, efc.

if yes, please explain:

_

ves X no

YES | _| NO

d.  Using public bulletin board

l

e, Other

L

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

1 YES I&/ NO

If yes, please explain;
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If you have carner delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrer route delivery service
will compare to your current service?

71 Better X Just as Good [_1 No Opinion I_| Worse

if yes, please explain. T4 weuld  weuafly be paolt, Q::‘nvEA;t‘..'\-{— -& gt

mail wof Jdebkred 4o el \eulR-

For which of the following do you leave your community? (Check all that apply.) Where do you go to obiain these

4. services?
X" Shoppin - . i
X PP - Sideey, ot 90 wxleionela oH
Ki Personal neads = 4L
X B9 — e oM el botiing i

4
P Employment
X Social needs -
Netoud — dowsns
5. Do you currently use local businesses in the community?
X! Yes{_j No
. If yes, would you continue to use them if the Post Office is disconfinued?

ISG Yes{ | No

Mailing Address

Name:  Bani a-fodvy  Seime  Sie; n\’-t

Address: 9.0 . Doy Kb T3 OO 54 V—el‘“?—ﬁ““i\j o {333k

Telephone: {933 633 - 1505

Date: ‘9/ 9§/ﬂ

Please add any additional comments on a separate piece of paper and attach if to this form. Thank you for taking the time {0
complete this questionnaire.
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HOLTKAMP IMPLEMENT INC.

8800 ST. RT. 274
KETTLERSVILLE, OH 45336

Dear Postal Service Customer;

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your letter:

You expressed a concem about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
dispfaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a vanety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same

infermation.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you haye addifional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,
CHERYL KEL{PiR
Manager, Post Office Operations

1591 Dalton Ave
Cincinnati , Ohio, 45234-9980
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Postal Services Daily Weekly Monthly Never
a. Buying Stamps D % !:' C
b. Mailing Letters % C E j
c.  Mailing Parcels M % [ ol
d.  Pick up Post Office box mail 4 — T
e.  Pick up general delivery mail @ 7 1 7
f.  Buying mcnsy orders t ’P: f:i E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured a - ; —
Mail, Delivery Confirmation, or Signature Confirmation . i % L
h.  Sending Express Mail [ 3 E. F
i.  Buying stamp-collecting material (] i I A
Other Postal Services
a.  Entering permit mailings I JYES [% NO
b. Resetting/using postage meter [ 1YES ] NO
. Nonpostal Services
Picking up government forms 7 owg
a {such as tax formms) —Jj YES 'E NO-
b.  Using for school bus stop D YES @ NO
c. Assisting senior citizens, persons with disabilities, etc. [ 1 YES ;E‘ﬁ NO
If yes, please explain:
d.  Using public builetin board ﬁ? YES D NO
e. Other JYES [ I NO

ITEM# 2
PAGE#___ 214

UNITED STATES

POSTAL SERVICE -

‘ Postal Service Customer Questionnaire
| 1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Oifice for each of the following:

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

i YES

X! NO
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currentiy recaive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
will compare to your current service?

| Befter "] Just as Good | | No Opinion ﬁ Worse

If yes, please explain:

WE AfL€ A Bug /ESS -

For which of the following do you leave your community? (Check all that apply.) Where do you go o obfain these

4. services?
&g~ Shopping
5 Personalneeds
X7 Banking
i Employment
3 Social needs
5. Do you currenily use focal businesses in the community?
Dt Yesi | No

if yes, would you continue to use them if the Post Office is disconfinuad?

E Yes 5___| No

Mailing Address

'j_ ,hE‘ J—re ¥

Name: H&A}t’x‘k&f&;@ gﬁlﬂ-&;ﬂ.{ﬂyﬂ%’
Address: 500 o KJL 5‘7} rﬁmr ﬂﬂ‘ YL L

Telephone: 46—'7"(0 (7,5 ” ? Gi{

Date: L-27-1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/20/2011

JOHN & CAROLYN SHUMATE

8766 NORTH 5T.
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your quesfionnaire concermning the proposed discontinuance of the Kettfersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal witl be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free (o contact Bab Redden at {513) 684-5454.

Sincerely,

CHERYL KELL

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 452349990
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postat Services Daily Weekly Monthly Never
a. Buying Stamps ] [ @ r
b. Mailing Letters F F O

¢.  Mailing Parcels

L]
oW
L

d. Pick up Post Office box mail X | T
e. Pick up generai deiivery mail [ i i
f.  Buying money orders [r: i D Z
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -—, — g =
Mail, Delivery Confirrnation, or Signature Confirmation i — - -
h. Sending Express Mail i 3 [ gg
i, Buying stamp-collecting material i P 1 X
Other Postal Services
a. Entering permit mailings Ij YES E NO
. b. Resetting/using postage meter Tyes X NO
. Nonpostal Services
Picking up government forms — -
{such as tax forms) Il YES @ NO
b.  Using for school bus stop “Tyes D NO
¢ Assisting senior citizens, persons with disabilities, etc. E YES E NO
if yes, please explain:
d.  Using pubiic buitetin board i | YEs X no
e. Other 1 YES iX] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
,__ YES X NO

if yes, please explain;
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If you have carriar delivery, there will be no change to your delivery service — proceed to question 4. If'you currently receive
3. Post Office box service cor general defivery service, complete this section. How de you think carrier route delivery service
will compare fo your current service?

| Better | Justas Good [] No Opinion N worse

J—

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
servicas?

A Shopping

%  Personal needs

Z Banking

v Employment

:Z’ Social needs

5. Do you currently use local businesses in the community?
E Yes j:__‘ No
. ‘ If yes, would you continue to use them if the Post Office is discontinued?

P LI

X Yesi [ No

Mailing Address

Name: O hjp) - (i,arOh':M Shuwimate

pdess 57 (6 North STt J Ketl/e Vél/)//ej. Ohyo H5239¢
Teephone:_ FE7- 6 G -6.5¢. 5

e G /9] )]

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this guestionnaire.
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07/20/2011

KAREN & NORBERT BERNING

P.0.BOX 65
KETTLERSVILLE, OM 45336

Dear Postal Service Customer;

Thank you for retuming your guestionnaire concerhing the proposed discontinuance of the Kettlersville Post Office. Your
comenents, along with ottiers received, will be induded in the official record and considered carefulty before further action is
taken.

In response to your letfer:

» You expressed a concem about the secunity of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough {0 accommodaie the customer’s normal daily rmail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

if it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Posl Office and Kettlersvilie Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.,

Sincerely,

CHERYL KELé/ItR
Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-5930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never gvu_Q_U
a. Buying Stamps f_ — 1_4\%&
i

¢.  Mailing Parcels D

X

L]

o K
b. Mailing Lefters i K [_—J
[
M

I
]

d.  Pick up Post Office box mail g
e. Pick up general defivery mail (3

f.  Buying money orders

L]
L]
1

C

(-
L
L
A B L

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
L]
-
L]
5z

h. Sending Express Mail

L
L1
]
B

i Buying stamp-coliecting material

...
L]
L
£

Other Postal Services

a. Entering permit mailings [ 1 YES [X] NO
b. Resefting/using postage meter rj YES @ NO

. Nonpostal Services
Picking up government forms T

a. {such as tax forms} D YES |0 NO
b.  Using for school bus stop ' [1ves ]| nO
c. Assisting senior citizens, persons with disabilities, efc. D YES @ NO

If yes, please explain:

d. Using public bulletin board

L
b
&

YES

e, Other

L]
@
3

I YES

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vES Kj NO

If yes, please explain:
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if you have camier detivery, there will be no change to your delivery service — proceed to question 4. if you cumently receive
3. Post Office box service or general delivery sefvice, complete this section. How do you think carrier route delivery service
will compare to your current service?

i Befter {_| Justas Good @! No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check alf that appty.} Where do you go to obtain these

4, :

services?

N shomeing Sl ey

ﬁf\T_! Personal needs 5)’ Cl 'ﬂ@j y

W] Bk Sl dney

\;E Empioyment 8 i d 'T‘J’Qi

LY i Fq r

N Social needs K@H‘l@m\hl‘%ﬁ. § ) dmﬁ_ Ut }a;wa.ﬁ;mfd’a\
5. Do you currently use local businesses in the community?

\“rjj Yes TRl No &fﬁﬁhﬁ_’m’:ﬁ? LZLL& 9%_{, )CLJ_EO__LLM
. If yes, would you continue to use them if the Post Office is discorftinued?

\Fi Yes{ | No

Mailing Address

Name: KARE{M‘J /\\Of’bﬁf\l’ ﬁ%gf'fun—g
Address: P D . {'31,6)( (og 3 Kﬁ%\%ﬁé Y; ]g;)ﬁﬁlf\ qgjaé)

Telephone: 0\5"1_. 1,/9} 3"‘ H’SS]

Date: (O[Q—L/H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.



DOCKET#
TEM#
paGEs__ W&

ond WWO{ Jpeial daok .
Uft@wgﬁpﬁ cobuld b >

*MERlCAN LUNG ASSOCIATION.
Fighting for Air



AMERICAN LUNG ASSOCIATION.
Fighting for Air
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BETTY FISHER

16400 EASY ST.
KETTLERSVILLE, OH 45336

Dear Postal Service Customer;

Thank you for returning your questicnnaire concemning the proposed discontinuance of the Kettiersville Post Office. Your
comments, aiong with others received, will be included in the official record and considered carefully before further acfion is
taken.

In response to your letter:

You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normalty provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. if you have additional questions or commenits,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

. ! m\
CHERYL KEELNER
Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-5930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps G j . G :
b. Mailing Letiers N Ll ] N
¢.  Mailing Parcels ] i L i
d.  Pick up Post Office box mail ] ] ] L
e. Pick up general defivery maii M [ M i
£ Buying money orders i N ] ey
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — = —
Mail, Delivery Confirmation, or Signature Confirmation P4 I *\-\u\ —J
h. Sending Express Mail 1 ] C ;\Z_t\
i.  Buying stamp-collecting material o [ ] S
Other Postal Services
a. Entering permit mailings Mves & NO
. b. Resetting/using postage meter ,r: YES | X NO
MNonpostal Services
Picking up government forms — —
8 (such as tax forms) =+ YES i_] NO
b. Using for school bus stop I 1YEs T NO

1

¢. Assisting senior citizens, persons with disabilities, etc.

.

YES .| NO

If yes, please explain:

d. Using public bulletin board G YES r[i;] NO)
e, Other |

YES ¥ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Zives [Zwo

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recaive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

"] Better i ] Justas Good =4 No Opinion
]

If yes, piease explain:

v i oy, 3 o et
b R P o fat M
s - = -

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
’ services?

Shopping

Personal needs

Banking

Employment .

Vi OH MKW

Social needs

5. Do.ybu currently use local businesses in the comrnunity?

P, Yesi_| No

If yes, would you continue to use them if the Post Office is discontinued?
ek PR
K Yesi | No

Mailing Address

. ! P (r" " »
. | :‘J T R A
Name: gg oy S N NEY

b

Address: | s = 0 . g T T PO

= + : . ,'“» . ; . EERPa
Telephone: ,?\:\.w,; U s B et ,

-

Date: -~ =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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D7/20/2011

LINDA MILLER

P.O.BOX 101
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Ketflersvilie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

If it is determined that a discontinuance of the Kettlersville Post Office shouid be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Offica at a later date. If you have additional questions or comments,
please feel free lo contact Bob Redden at (513) 684-5454.

Sincerely,

} ) [
CHERYL KELA«ER

Manager, Post Office Operations
1591 Dallon Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 1 3 x
b. Wailing Letters 1 i il
c. Mailing Parcels D E E
d.  Pick up Post Office box mail x| I il

e. Pick up general delivery mail

K
]

it

f.  Buying money orders

L
L.

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I« L I O B O B

L]
L

h.  Sending Express Mail

N
L]

L X
L

N
]

i.  Buying stamp-collecting material

X

Other Postal Services

a. Entering permit mailings [ yEs ™™NO
b. Resetting/using postage meter i YEs X NO
. Nonpostal Services
Picking up government forms e
2 (such as tax forms) i) YES % no
b.  Using for school bus stop D YES Bﬁ NO

c.  Assisting senior citizens, persons with disabilities, ete. 1yes X NO

If yes, please expiain:

d.  Using public bulietin board ives X no

e. .Other I_ivyes [ INO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

Xves Ino_ -
If yes, please explain: _M‘_"_ &M
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

{1 Better i_! Justas Good @' No Opinion [ ] worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E* Shaopping

ik Personal needs

i Banking
X
| Employment
X Sodcial needs
5. Do you currently use local businesses in the community?

X ves! | No

If yes, would you continue to use them if the Post Office is discontinued?

N Yes 1 No

Mailing Address

Name: b MoK W" Lb""

Address: PO &4 /0 / \KM&IJ l-l{[’

Telephone:

Date: @ /M'/l{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dackel: 1368960 - 4533¢
liem Nbr: 22
Pape Nbr- 7

UNITED STATES
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07/20/2011

DAVID MCCUNE

P.0.BOX 81
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Ketllersville Post Office. Your
comments, along with others received, wilt be included in the official record and considered carefully before further action is
taken.

In response o your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior cifizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centraiized Box Units.
Customers do not have to make a special trip to the Post Cffice for service. Special provisions are made for hardship cases or
special customer neaeds. To reguest an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

» You expressed a concemn about nonpostal services,  Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concem about the loss of the bullefin board at the Post Office.  Many retail ouflets and grocery stores are now
disptaying a public bulletin board in which items canbe posted for sale, and\or lost and found items can be posied, and a variety
. of other information. The administrative Post Cffice may have a public bulletin board which may be used to post the same
information.

lfitis determined that a discontinuance of the Ketllersville Post Office should be pursued, a formal proposal will be posted in the
Amna Post Office, Botkins Posl Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
pfease feel free to contact Bob Redden at (513) 684-5454.

CHERYL KELL

ffanager, Post Oﬁice Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Starnps I [ X1 g
b.  Mailing Letters M OY4 i

¢. Mailing Parcels

[
C
X

L.
L

d. Pick up Post Office box mail

e. Pick up general delivery mail

laN
L.
L]

f.  Buying money orders

L
I
L]
S O . S I

g. Obtaining special services, including Certified Mail, Registered Mail, Insured — ~— K
Mail, Delivery Confirmation, or Signature Confirmation i (- X
h. Sending Express Mail | B il
i.  Buying stamp-coliecting material [ i D N
Other Postal Services
a. Entering permit mailings [j YES [¥X| NO
b. Resetling/using postage meter i YES G NO
. Nonpostal Services

Picking up government forms
2. {such as tax forms} IR,EJ YES ,:I NO

b. Using for school bus stop D YES iﬁ NO

c. Assisting senior citizens, persons with disabilities, etc. E YES D NO
If yes, please explain:
ITma se€psr ¢ r/-izfn u;/‘/\ o o/fsﬁéf L-’i?aﬁ
d.  Using public bulletin board X ves

I U
&

e. Other [ ] Yes

L
z
S

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
_1YES B NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

i Better j Just as Good D No Opinion E Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

i Shopping qi\dneq

i Personal needs STJneL!

& Banking o banf}'?j_e i BotKiac

(i Employment
F Social needs
5. Do you currently use local businesses in the community?

g Yes E No
If yes, would you continue to use them if the Post Office is discontinued?
F_' Yes B@ No

Mailing Address

Name: DC;/,[J /):’(:Z.:ﬁ)fﬁ

Aodress: ji 426 Fasy Aue PO Bow &/
Telephone: ?_37," &?3‘ 30‘)5/9’

Date: {p—3 -}

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/20/2011

MR. & MRS CHARLES SLOAN

P.OBOX 172
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for refuming your questionnaire concerning the proppsed discontinuance of the Ketflersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further acfion is
taken.

In response to your letter:

« You expressed a concem about the foss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulietin board in which items can be posted for sale, andior lost and found iterns can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Ketflersvilie Post Office at a later date. If you have additional questions or comments,
please feel free 1o contact Bob Redden af (513) 654-5454.

Sincerely,

CHERYL KELLNER
Manager, Posl Office Operations

1591 Dalton Ave
Cincinnati , Ohio, 45234-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box o indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daity Weekly Monthly Never
a. Buying Stamps F" [: [g “_‘j
b. Mailing Letters E @ [__—F j
¢ Mailing Parcels ] 1 ] x

d. Pick up Post Office box mail

]
-
L

e. Pick up general delivery mail : [ [ [ el
f.  Buying money orders !—_j F_a D E
g-  Obtaining special services, including Certified Mail, Registered Mail, Insured {— ‘ % —:
Mail, Delivery Confirmation, or Signature Confirmation i - { -
h.  Sending Express Mail 1 [ f =
i.  Buying stamp-collecting material D ;rj D E
Other Postal Services
a. Entering permit mailings [C1vEs [X'nNO
. b. Resetting/using postage meter : "1 YEs A NO

Nonpostal Services
Picking up government forms

— .

(such as tax forms} [ 1yes [ no
b. Using for school bus stop [ '1YEs DM no
c. Assisting senior citizens, persons with disabilities, elc. D YES | NO

If yes, please explain:

d.  Using public bulletin board > YES

_J
e. Other | | YES [&:{’NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

T YEs X No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current servica?

| Better i1 Justas Good _J No Opinion I worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

& Shopping

o Personal needs
e Banking

Employment

N4
s Social needs

5. Do you currently use local businesses in the community?
[ Yes > No
. If yes, would you continue to use them if the Post Office is discontinued?
-

=
1
p—

Yes q:[ No

Mailing Address

Name: f/\f T M is Czﬂ‘c//"'("} -Sq/b”f““
Address: tPﬂ [,} /72. /’C"f #/"(U’/i/;//v( /:/4,‘0 C/j/.j}/

Telephone:;

Date: J (s S L—Bf lﬁ / /

Please add any additional comments on a separate piece of paper and aitach it to this form. Thank you for taking the time to
complete this questionnaire.
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RON & WANDA CHANDLER

P.0.BOX 83
KETTLERSVILLE, OH 45338

Dear Postal Service Cusiomer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Kettiersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter: '

You expressed a concem about the loss of the bulietin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and‘or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
inforrnation.

You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms nommally provided by the Post Oifice wilt also be available at the administrative
Post Office or by contacting your local govemment agency.

You expressed a concem about having to fravel o ancther Post Office for service. Services provided at the Post Qffice will be
available from the carrer, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and #Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may aiready shop, online at
usps.com, or by calling 1-800-STAMP-24,

If it is determined that a discontinuance of the Kettiersville Post Office should be pursued, a formal proposal will be posied in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Singerely,
v
i

CHERYL KELL]

Manager, Post Office Operations
1591 Daiton Ave

Cincinnati , Ohio, 45234-3930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] f X -

b. Mailing Letters

_..‘]
L]

0 o

¢ Mailing Parcels [ = <
d.  Pick up Post Office box mail A i ] o
e.  Pick up general delfivery mail T I il A
f.  Buying money orders :_' j D :/J.!
g. Obtaining special services, including Certified Mail, Registered Majl, Insured — — = —
Mail, Delivery Confirmation, or Signature Confirmation ] [ 17 I
h. Sending Express Mail ] 1 r il
i.  Buying stamp-coliecting material i = ] Tl
Other Postal Services
a. Entering permit mailings i ] YES ErNO
b. Resefting/using postage meter E___j YES Z:( NO
. Nonpostal Services
Picking up government forms i d —
a (such as tax fortns) 5JYES |_| NO
b.  Using for school bus stop 1vEs [ANO
c.  Assisting senior citizens, persons with disabilities, etc. [ iYES [ANO
If yes, please explain:
d. Using public bulletin board 4 YES [ ] NO
e. Other [JYES [ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
i YES [ANO

If yes, please expiain:
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if you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currantly receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| Beftter [} Justas Good i_/ No Opinion M\Iorse

If yes, please explain. ‘Tp y -ﬁ
T whaat to de ﬂg? poitel Sevvre qulive T cav wallTe Pa. et Mke} 94¢ Fpdnve

4 For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
sarvices?

j_/ Shopping

% Personal needs

i Z’ Banking

P Employment

F Social needs

5. Do you currently use local businesses in the community?

W/YES} J No

If yes, would you continue to use them if the Post Office is discontinued?

Z ves T o

Mailing Address

Name: Qm; gh)ﬂ.l)d}\, QLA‘)O“*—!/

Address: (\> O. %o/)(. %3

Telephone: ‘7 10 - 23, (Ci'b 1}

Date: C‘ 27 . Lo

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for faking the time to
complete this questionnaire.
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JANE GREVE

P.0.BOX 58
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Kettiersvilie Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further aciion is
taken.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Ketilersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

Manager, Post Office Qperations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L—_i ] E j
b. Mailing Letters I T

c.  Mailing Parcels

-

N

d.  Pick up Post Office box mail

|

e. Pick up general delivery mail

L
L]

AR
]

L}
- ST

f.  Buying money orders D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured T i —
Mail, Delivery Confirnation, or Signature Confirmation I i |

h. Sending Express Mail E "_’j i

i.  Buying stamp-coflecting material

Ol
-
_
4 E

Other Postal Services
a.  Entering permit mailings [_] YES ’]SQ NO
. b. Resetting/using postage meter i 1yes [ITnNO
Nonpostal Services
Picking up government forms -
(such as tax forms} [—‘ YES /3 NO
b. Using for school bus stop 7] ves E NO
c.  Assisting senior citizens, persons with disabilities, etc. i ] YES & NO
If yes, please explain:
d. Using public bulletin board G YES q NO
& Other [ 1YES [MN-NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

%YES " NO
€ \C\

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

sj Better j Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
B s Sidnes \Wena, \0epo koneta
' d Personal needs 1« = v
K mne Bovvans
i Employment
P Soomtrests BOAANS oy 00N O, COlMIS
J L L2 L]
5. Do you cumrently use local businesses in the community?
[ 1 Yesi™N No
. If yes, would you continue to use them if the Post Office is discontinued?

'___- Yesfg‘-*P No

Mailing Address

wne JOE_Qene

nsaress: £.0- By B9

reiepnone: - (043~ 3B )

one: [p| 3111

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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WILLIAMSON

P.O.BOX 120
KETTLERSVILLE, OH 45336

Dear Postal Service Custorner:

Thank you for retuming your gquestionnaire conceming the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with olhers received, will be induded in the official record and considered carefully before further action is
laken.

In response to your letter:

« You expressed a concem about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin beard in which iterns can be posted for sale, and\or lost and found items can be posied, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

+ You expressed a concem that since the people of your community paid iaxes the Post Office should remain open. The Postal
Service is not supporled by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run fo stable postage rates and savings for customers.

« You expressed a concem about a change in address. Customers will use their assigned 911 address. The new address will
continue to use the community name and ZIP Code for residents that reside in the community and will be reviewed on a
case-lo-case basis. Mail will be forwarded in accordance with postal regulations. Change of address forms are available online
. at usps.com or from the Postal Senvce to assist customers in notifying comespondents of the change.

K it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Ketilersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,
@kuﬁ( [@,U\,U\
CHERYL KELLNER

Manager, Post Office Operations
1591 Dafton Ave
Cindinnati , Ohio, 452349990
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Postal Service Customer Questionnaire

4

1. Please check the appropriaie box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a.  Buying Stamps [ M %\ M
b.  Mailing Letters 1 o rﬁ ]
c.  Mailing Parcels ] 3 X N
d.  Pick up Post Office box mail iZ E rj j
2. Pigk up general delivery mail 'X i j j
f.  Buying money orders — E il i
g. Obtaining special sarvices, including Certified Mail, Registered Mail, Insured - — ) X, -
Mail, Delivery Confirmation, or Signature Confirmation i I i
h. Sending Express Mail 1 M F \X
i.  Buying stamp-collecting material | B I %
Other Postal Services
a. Entering permit mailings D YES NO
b. Resetting/using postage meter ':i‘ YES |_X NO

a.

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

|

Assisting senior citizens, persons with disabilities, etc.

L

If yes, please explain:

L

[

YES |Z1 NO

YES | N NO
YES i NO

Using public bulletin board

_<

l

Other

If yes, please explain:

E

<

o

| YES

| NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping; or for personal needs?
[
ﬁ

If yes, please explainy

Mrm ARNTE:

A Shru Aning,
bo@\\)\ %D ?053( bﬁu‘g

Ve o

W did Hhey gpe tax money fo ba/

wlding seams o
& (\Ow Ansiil
mtuwdo Nt USe (T,

be qlugste
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tf you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you cumrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your cumrent service?
% No Opinion i] Worse

j Better '_{ Just as Good

please explam

pF Cackes W\ollu)osoMfBS > SG/hdwnc

orwhich of The following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

Shopping < dh A /
Personal needs 5 d f) e/l /
Banking S d he -'l/
Employment 00/ U w) l'?]q .S
Sociat needs 3 /ﬂ 14| PJ}/

5. Do yo@ntly use local businesses in the community?

b W&w

Yes l: No
. if yes, would you continue to use them if the Post Office is disconfinued?
' Yesi | No

Mailing Address

e L Li0MS00

e QDY ST 2T 304 @v. 7 L0
wemee 327419 645

oo (0~ A3 A0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ELAINE & JAMES STATON

P.C.BOX 162
KETTLERSVILLE, OH 45338

Dear Postal Service Customar:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Ketttersville Post Office. Your
comments, atong with others received, will be included In the official record and considered carefully before further action is
taken.

In response to your letier:

You expressed a concem about a change in address. Customers will use their assigned 911 address. The new address will
continue to use the community name and ZIP Code for residents that reside in the community and will be reviewed on a
case-to-Case basis. Mail will be forwarded in accordance with postal regulations. Change of address forms are available online
at usps.com or from the Postal Senvice to assist custorners in notifying correspondents of the change.

Y ou expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommedate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about misdelivered mail. The concem about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of

-‘misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers repon this to us since it

provides an opportunity to take corrective action.

If it is determined that a discontinuance of the Kettersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersvile Post Office al a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513} 684-5454.

Sincerely,

‘ M/"\,L\

CHERYL KELLNER

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

L]

]
L]
L]

b. Mailing Letiers

L]
L
Ll

1
I

1L
[
4

L
L]
L]
=t P‘?'E N oL L

c. Mailing Parcels

d. Pick up Post Office box mail

& KL

e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special servicas, incduding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

k. Sending Express Mail

L]
n
L]

i.  Buying stamp-collecting matenal

L.
I"_'_I

Other Postal Services

a. Entering permit mailings i | YES X NO

b.  Resetiing/using postage meter 1_:} YES g NO
. Nonpostal Services

s g p goverment foms Tves Do

b.  Using for school bus stop _Ives [ANO

c.  Assisting senior citizens, persons with disabilities, etc. i 1yes [M no

if yes, please explain:

d.  Using public bulletin board vyes [ 1 NO

I X

e. Other [1yes [ | NO

f yes, please explain; ' LUy
” T pLARA»J—ﬁ Ky fe\pm‘lfs% wif C e, ] Cmmpning.

2. Do youpass another Post Office dunng business hours while traveling to or from work, or shopping, or for personal needs’!

X YES | | NO

If yes, please explam

Wk in Sz(fnfﬂ
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carner route delivery service
wilt compare fo your current service?

1 Better T 1 Justas Good 1 No Opinion E Worse

Ifyes please explain: wi//J /058 our 71709€?G)Q ? TCIPQS&_J
7’ D < + Sttm [ /ast Cmadl

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these
) services?

Shopping

Personal needs

Banking

Employment

Social needs 27‘3‘,9‘?{?‘ k’\ff”fz, Zon

5. Do you currently use local businesses in the community?
;55‘ Yes 1__—J No
. If yes, would you continue to use them if the Post Office is disconfinued?

X’ Yes{ | No
Mailing Address

Name: Z//& 1}\,@ \BO\M es (:vl'r)\ T/'o?’]

s [0 Lo /60 Jithesile 0N 45330

Telephone: 937’ 67 38' 32/!

Date: (é / A 1/ [}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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GREGORY GEFFREY

P.O.BOX 130
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Kettiersville Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response fo your letter:

You expressed a concem about delivery time. The top priority of the Postal Service is to provide mail service in the mpst
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can e assured that careful thought is given to the structure of each route. A customer’s location
on a carmier's line of travel determines the time of day mail is delivered. This, of course, preciudes providing earty delivery of
mail lo every customer because, no matter how we structure a route, somebody must be lasl. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the eariest possible hour, With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cant per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must batance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to cuslomers who
would like, but cannot receive, early mail delivery. For those customers we offer altemative delivery services, such as Post Office
box service that provide access to their maii earlier and thraughout the day.

You expressed a concern about the cost savings obtained by the Postal Service from the closure of Ppst Offices. The Postal
Service has developed and begun implementing a range of costreducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue,

You expressed a concern about the economic savings of the proposed discontinuance. Camier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additianal funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

At the current location the building is owned by the Postal Service but the land is leased. nstalling CBUs (centralized delivery)
in an area of the town for residents that have no lpcation for a rural box will be reviewed on a case to case basis.

If it is defermined that a disconfinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Keftiersville Post Office at a later date. If you have additional questions or comments,
piease feel free to contact Bob Redden at (513) 684-5454.

Sm
CHERYL KEu_laELR )

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9950
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Office for each of the following:

d. Pick up Post Office box mail

I
| W—
L

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] |g ] ]
b. Mailing Letters 1 E’ D :
c.  Mailing Parcets ‘{)_4 ] B
— —
i

e. Pick up general delivery mail

-
L]

f.  Buying money orders

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured

O O
& O
uiF- gulh'aw

Maii, Delivery Confirmation, or Signature Confirnation ]
h. Sending Express Mail o il [
i.  Buying stamp-collecting material 7 M ] ]
Other Postal Services
a. Entering permit mailings I YEs [InNo
b. Resetting/using postage meter _IYEs [ | NOD

. Nonpostal Services

Picking up government forms

a. {such as tax forms)

YES

]
A
=
O

b.  Using for school bus stop D YES w NO

c.  Assisting senior citizens, persons with disabilities, etc. I 1 YES ﬁ NO
If yes, please explain:

d.  Using public bulietin board ] vEs Jﬁ’ NO

e. Other [ ] YES EJ NO

If yes, please explain:

2. Do you pass another Post Offica during business hours while traveling to or from work, or shopping, or for perscnal needs?

I

{ 1YEs Iy no

i

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Better i_| Justas Good ] No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.} Where do you ge to obtain these

services?
@ Shopping
% Personal needs
@ Banking
@p Employment
’g Social needs
5. Do you currently use local businesses in the cormmunity?
% Yes| | No
. If yes, would you continue to use them if the Post Office is discontinued?
I'] Yes ﬁ_l No
Mailing Address

NmeG;%Zﬁ@V (;gééég?’

Address: }‘? &9s 57[:£VLB’Q7/¢ kéﬁfﬁé///// Q; %:353 é
ol /SO

Telephone:
Date: @/ 3 Cj///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

How Iate will The Maid Be 7€ B Fout”
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DONALD BERTKE

9070 PLEIMAN RD.
ANNA, OH 45302

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be pasted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

el Killion

CHERYL KELENER

Manager, Post Office Operations
1591 Dalton Ave -

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never
a. Buying Stamps E 3 [ 7
b. Mailing Letters i i M =
c. Mailing Parcels C [ ] vy
d. Pick up Post Office box mail il T 1 el
e. Pick up general defivery mail f:; D D a
f.  Buying money orders [ ] [ oA
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |—‘ i ] —
Mail, Delivery Confirnation, or Sigriature Confirmation - i 4 .
h. Sending Express Mail 1 B i @:J
i.  Buying stamp-collecting material i [ D i
Other Postal Services
a. Entering permit mailings [} YES @ NO
b. Resetiing/using postage meter :____i YES r@:NO
. Nonpostal Services
Picking up government forms —
a. {such as fax forms) iJ YES E NO
b.  Using for schocl bus stop D YES @ NO
c. Assisting senior cilizens, persons with disabilities, etfc. E YES E] NO
If yes, please explain:
d.  Using public bulletin board 1 YES A NO
e. Other 1 ves o

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T YES d)ﬁ NO

if yes, please explain:
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If you have carier delivery, there will be no change to your delivery service — procaed to question 4. If you currently receive
3. Post Office bex service or general delivery service, completfe this section. How do you think carrier route defivery service
will compare to your current service?

7 Better "] Justas Good [_| No Opinion I Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

% Shoping sy pmE

{;c; Personal needs C L DMIE 7

@ Banking -

B rerS 7 — 0:;0MIE S

.  Employment

- ploy &,Cﬁﬂ,{;:ycf!f_(_ﬁ

i Social needs

of S IOME ¥

5. Do you currently use local businesses in the community?
W_vesi | No

If yes, would you coniinue to use them if the Post Office is discontinued?

B Yes T No

Mailing Address

Name: D o pr Bt D L. BEATLKE

Address:?q?\.‘; LPL ELrp~ R0 ﬁ—"-ff"’lqj O ~Zr Y5332

Telephone: @357 -2 266G F ¢

Date: & L=/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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VILLAGE OF KETTLERSVILLE
P.O.BOX 144

KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your fetier:

« You expressed a concem about the security of mail. Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough fo accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» In some location CBUs are installed for delivery of mail due to securify and when there is no location for rural box installation.
The CBUs are a locked multi defivery mail box that would be serviced by the rural carrier and provides the customer with
security of their mall that can only be retrieved with a key by the cusiomer.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal wilt be posted in the
Anna Post Office, Botkins Post Office and Ketllersville Post Office at a later date. If you have additional questions or comments,
please ieel free to contact Bob Redden at (513) 684-5454.

CHERYL KE NERKJ/(LMJ\
Manager, Post Office Operations

1591 Dalton Ave
Cincinnati , Chio, 45234-9990

Sincerely,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps E C Z j
Mailing Letters D Z [ T
Mailing Parcels D [ ;j P
Pick up Post Office box mail [ < P P
Pick up general delivery mail i E[ D ]
Buying money orders [ I 1
Obtaining special services, including Certified Mail, Registered Mail, Insured . ~ ; —
Mail, Delivery Confirmation, or Signature Confirmation It o L 7
Sending Express Mail 5 ] AT
Buying starnp-collecting material D { :J D :_‘1/

Other Postal Services
Entering permit mailings —j YES E NO
Resetting/using postage meter Ij YES Z NO

Nonpostal Services
Picking up government forms i
{such as tax forms) i YES B NO
Using for scheol bus stop Ei! YES '}7_7 NO
Assisting senior citizens, persons with disabilities, etc. | YES Z NO
Hf yes, please explain:

Using public bulletin board || YES D,No
Other i YES [ANO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

,;/ YES [ | NO
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i you have carrier delivery, there will be no change to your delivery service — proceed o question 4. If you currently receive
3. Post Office box servica or general delivery service, complete this section, How do you think carner route delivery service
will compare fo your current service?

\_| Better - 1 Justas Good I 1 No Opinion ZWorse

If yes, please explain: DJM/ m/e&p @L@ VJ—Q# 7 2. g,)\_, 2 A
Yoo , I, 4 ed¥ JiUY .- Lo dorr 2A

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' sarvices?

i Shopping

i3 Personal needs

> Banking

Employment

Social needs

5. Do you currently use local businesses in the community?

5 vesiZf Mo
. if yes, would you confinue to use them if the Post Office is discontinued?

I Yesi_j No

Mailing Address
e V) D h0gy L it il
Address: @O f}% ’u[f

Telep

Date: 7}1 /”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dockel: 1368960 - 43336
llem Nbr- 22
Page Nbr. \6

UNITED STATES
B 505 1AL SERVICE.

07/20/2011

BRENDA PLATFOOT

P.0.BOX 17C
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you fot retuming your questionnaire concemning the proposed discontinuance of the Kettiersville Paost Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your lefter:

« You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will aiso be available at the administrative
Post Office or by contacting your local govemment agency.

If it is determined that a discontinuance of the Ketllersville Posl Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Keitlersville Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,
CHERYL KEELNER
Manager, Post Office Cperations

1591 Dalton Ave
Cincinnafi , Chio, 45234-3990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services

a.

4,

o .

a.

]
Pick up general delivery mail i C Y ]
Buying money orders ;rj r:[ {:g L_(V;
Obtaining special services, including Ceriified Mail, Registered Mail, Insured 1 — — =
Mail, Delivery Confirmation, or Signature Confirmation —J (- I i
Sending Express Maii I Ij h—/ i
Buying stamp-collecting matenal D D B __V_(
Other Postal Services '
Entering permit mailings f | YES %
Resetfing/using postage meter [ 1vyes [y NO
Nonpostal Services
Picking up govemment forms E/
(such as tax forms) | YES D
Using for school bus stop 1ves [VinN
Assisting senior citizens, persons with disabilities, etc. [ 1ves [VInNO
If yes, please explain:
Using public bulletin board [} YES E//Na
Other [1ves [¥Y no

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

Buying Stamps
Mailing Letters
Mailing Parcels

Pick up Post Office box mail

Daily

L]

BT

L

|

2

[

L

1L

L.

Weekly Montht

v

1 EKEI

I
I

Never

P

3

if yes, please explain:

If yes, please explain:

b
i

[

YES

g, or {@f personal needs?

¥4




T™ chet: I.368960 « 45336 DO;F‘EE#
v | ITEM#___ 22
PAGE# __ Jlo3 =

—w NITED STATES
B 505 7AL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| Better i1 Justas Good [_1 No Opinion [ | Worse

|

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

:g/ Shopping

Ry Personal needs

i

Banking

{

_\/ Employment

:

; / Social needs

5. Do you cﬁtly use local businesses in the community?

\:‘ No

Mailing Address

Name: ’PD Cen OLrﬁr ? \ G\_\'Q'O(')'\‘

e 9216 Noctn StreeT ) Boy 170

Telephone: Cf’:’) 7’ (QC? 3 ~ (cz (g% \‘D——

Date: (_@ — .9.7_)‘ , r

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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PHIL & JOAN BUEHLER

P.0.BOX 156
KETTLERSVILLE, OH 45336

Dear Postal Service Custormner:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Kettlersville Post Office. Your
comrments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

You expressed a concem about the cost savings obtained by the Postal Service from the closure of Post Offices, The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating eperafions,
adjusting delivery routes, restructuring administrative and processing functions and dosing district offices. We alsc have
introduced several new products and sefvices, including Prionity Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue.

if it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free (o contact Bob Redden at (513) 684-5454.

Sincerely,

CHERYL KELUNER

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Ofiice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps i E (4 i
b. Mailing Letters j_]:/ i":- ;"j

]
L
E\
L1

¢.  Mailing Parcels . |

Ei\ .
L
L
L]

d.  Pick up Post Offica bex mail |

g. Pick up general delivery rmait . E/ o I

L

f.  Buying money orders i B T 72/
g. Obtaining special services, including Certified Mail, Registered Mail, insured > — m/ _ .
Mail, Defivery Confirmation, or Signature Confimnation ! id - -
h. Sending Express Mail i 'j il o
i.  Buying stamp-collecting material [ ] ] oA
Other Postal Services
a. Entering pertnit mailings : [j YES ]A(o
b. Resetting/using postage meter ij YES :-AO
. Nonpostal Services
Picking up government forms r— .
a. {such as tax forms) I YES €0 N
b.  Using for school bus stop [ 1YEs [¥no
c. Assisting senior citizens, persons with disabilities, etc. ] YES U%O
If yes, please explain:
/
d.  Using public bulletin board [ ] YES mo
e. Other [ 1YES [ | NHO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping;yor personal needs?
[ 1Yyes VN

o

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrer route delivery service
wilf compare to your current service?

j Better j Just as Good D No Opinion : D Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you g to obfain these

4, sys?
1“1 Shopping
u__/ Personai needs
—_;_/ Banking
[ Employment
P Social needs
5. Do you currently use local businesses in the community?
U/ Yes|_| No
. If yes, wyd you continue fo use them if the Post Office is discontinued?
i Yesi | No

Mailing Address

wne Phil + Joon Buelller .
e BA0% NvHa oF 2.0 B4 156 -KettlorsulleG
reeprone:. (13 V= AR -DOAS it
oste Qulg b, 20l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

o ot Dhsicn o CAONL e by e plopes wohe
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07/20/2011

NELLIE MCMASTER

P.0.BOX 84
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Ketilersville Post Office. Your
cormments, along with others received, will be included in the official record and considered carefully before further acfion is
taken.

In response fo your letter:

« You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Govermment forms normally provided by the Post Office will also be available at the administrative
Post QOffice or by contacting your local govermment agency.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The maitbox must have a
slot large enough to accommeodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does nol aceept keys for this purpose.

= You expressed a concemn about leaving money in the mailbox. A guestionnaire was sent to the postal inspection service
conceming mail theft and vandalism in the area. Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their mailboxes instructing the carrer to sound their hom when
they arrive, in order to fransact financial business.

« You expressed a concern about the oss of a gathering place and an information cenfer. Residents may continue to meet
informally, socialize, and share information ai the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden al (513) 684-5454.

Sincerely,
CHERYL KELLNER
Manager, Post Office Operations

1591 Dalton Ave
Cincinnati , Ohio, 45234-89380
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services ) Daily Weekly Monthly Never

a. Buying Stamps ;_! i

b. Mailing Lefters ]T«i/ 1

—

i

i
0]

L

¢, Mailing Parcels M [ o O
d.  Pick up Post Office box mail & ] T
e.  Pick up general delivery maii F_';:q/ T I 7
f.  Buying n";oney orders P i ] :
g. Obtaining special services, including Certified Mail, Registered Mail, Insured fj D EK CI

Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

L
o
L

i.  Buying stamp-collecting material

L]
L]
N

Other Postal Services
a. Entering permit mailings [T YES [efNO

. b. Resetiing/using postage meter 7 ves [Z4f0

Nonpostal Services

Picking up government forms —

(such as tax forms) i“vEs [_IwNO
b.  Using for school bus stop ] YES @’NO
c. Assisting senior ciizens, persons with disabiiities, etc. D YES Q/NO

If yes, please explain:
d.  Using public bulietin board E YES D NO
e. Other [ 1YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frem work, or shopping, or for persenal needs?

[ i YES J’B/No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recaive
3. Post Office box servica or general delivery service, complete this section. How do you think camier route delivery service
will compare to your current service?

r:l Betier D Just as Good ;':| No Opinion We

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services? . .
= s f S 7 é e s 227
- PPng ey ; [0y — Ll gren_ — ‘
77" Personal needs y ’ ‘. -
" Bankin ’
W a - 7

L7

i Employment 2 Vzan spbnpe sl -
= Z
— al ZFN Ao
fj‘/ Social needs W —

5. Do you currently use local businesses in the community?

[ ] YesiZi No
. If yes, would you continue to use them if the Post Office is discontinued?

[ Yesi No

Mailing Address

e 202y THE THasies,

ssnse Bt £ — Mtbpaeclic s O /533
Teephone: P 4T - 5 P3 -~ 4 8L F

e £/05 /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bt POSTAL SERVICE.

07/20/2011

JiM SCHMIDT

P.0BOX 98
KETTLERSVILLE, OH 45338

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Kettlersville Post Office. Your
coimmenis, along with others received, wilf be included in the official recerd and considered carefully before further action is
taken. ~

In respense fo your letter:

» You expressed a concem about nonpostal services. Nonpostal services provided al the Past Office will be available at the
administrative Post Office. Government forms normaily provided by the Post Office will also be available at the adminisirative
Post Office or by contaciing your local govemment agency.

« You expressed a concern about the loss of the bulletin board al the Post Office. Many retail outlets and grocery stores are now
displaying a public bullefin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern about the economic savings of the proposed discontinuance. Carvier service can be and, in this case,
is more cost-effeciive than maintaining a postal facility and a postmaster position. The Postal Senvice estimaltes an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

» You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business acfivity and
investigate the feasibility of providing service by aliemate means.

If it is deferrnined that a discontinuance of the Kettlersville Post Cffice should be pursued, a formal proposat will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office af a later date. If you have additional questions or comments,
piease feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

Cﬂwuﬁ( MM

HERYL KELLNER
Manager, Post Office Cperations
1591 Dalton Ave
Cincinnati , Qhig, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly WMonthly Never
a. Buying Stamps ] E’ [ N
b. Mailing Letters I E‘ [ i
¢ Mailing Parcels [ N N
d.  Pick up Post Office box mail )_éf M [ 1
e. Pick up general delivery mail (] ﬁ&/ 1 T
f.  Buying money orders i M & T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — .X/ — —
Mail, Delivery Confirmation, or Signature Confirmation - I -

h. Sending Express Mail i1 ] b% 1
i.  Buying stamp-collecting material ] [ 1 S/
Other Postal Services
a.  Entering permit mailings (] ves KT No

. b. Resetting/using postage meter i ves | o

Nonposfal Services

Picking up govermment forms T —
8 (such as tax forms) x/YES I_] NO

b.  Using for schoal bus stop D YES E/NO

¢. Assisting senior citizens, persons with disabilities, ete. i1 YES &NO

if yes, please expiain:

d.  Using public bulletin board )Q/YES E] NO
e. Other I<vEs [ | NO

If yes, please explain:

Local  Postinns oF  Commonty Aot

2. Do you pass another Post Office during busine{s hours while fraveling to or from work, op£hcpping, or for personal nesds?

| YES Mo

If yes, please explain:
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If you have camier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ | Befter ™1 Just as Good i ] No Opinion X Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

i Shopping

by Personal needs

L Banking
i Z Employment
P Social needs

5. Do yo?nﬂy use local businesses in the community?

Yes | i No

e—

. If yes, would you continue to use them if the Post Office is disconfinued?

[ Yesgﬁﬂo
Mailing Address

e m Schmpdf

Address: ? O _ﬁ/_))l ?8 Kﬁ#ﬁ&ﬁ @A( & (‘/_S—_igg
Telephone: 937' S ;j;’ i @?(//
Date: >/ S_/ L{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

- The Poildiivy )&APV ExstAs A %rraﬂ”ta(
—The C@mmu,d?/ Felly Syrlts Aup /s thaoks] 5

. REA’U ‘H"EE) o ‘/J'IE.
—Im SURE WE. JOU 5{,}&}6@9&1" the J/D KEED =
= b f%%; the MWN A towas FERSOR /”Qw\/
* %@;}é/ &J/Tﬁﬁwm f?ébww.b /‘f‘fm suez, s cosT EX B iE]
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07/20/2011

MAURER

15701 LUCAS-GEIB RD.
ANNA, OH 45302

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concemning the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accepl any letters or packages up fo 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any
maney received. On the following delivery day the camier will provide change or a bill for the amount over the estimate.

= You expressed a concem about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulietin board which may be used to post the same
information.

.-You expressed a concem about the security of mail. Customers may place a lock on their maitboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daity mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concem aboul irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions ofien effect defivery fimes. If you
desire special services from the rural camier you may leave a note in your mailbox instructing the carrier to sound his hom, and
then meet the carmier to receive services. Retail services may also be obtained at the administrative Post Office.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Bolkins Post Office and Ketllersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at {513) 684-5454.

Sincerely,

CHERYL KELLNER

Manager, Post Office Operations
1591 Dalion Ave
Cincinnati , Ohio, 45234-59580
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Baily Weekly Monthly Never
a. Buying Stamps - f E r o
b. Mailing Letters fg P T L
c. Mailing Parcels D C N :
d.  Pick up Post Office box mail ’ P I [ ?Z
e.  Pick up general delivery mait i L:u D 'g
f.  Buying meney orders il T ~ ﬁ
g. Obtaining special services, including Certified Mail, Registered Mail, insured — — =

Mail, Delivery Confirmation, or Signature Confirmation L E i S
h. Sending Express Mail D i ['_-_it

i.  Buying stamp-coliecting material ]

|
~4 L
O]

71~

Other Postal Services

a. Entering permit mailings

i YES NO

YES =INO

b. Resetling/using postage meter

!
_

L

Nonpostal Services

Picking up govemment forms i
(such as 1ax forms)

I

a.

YES [>FNO

YES LQ_NO
YES [FNO

C

]

b.  Using for school bus stop

l

I

c. Assisting senior citizens, persons with disabilities, efc.

(.

If yes, please explain:

d.  Using public bulletin board Daves T 1no

e. Other i IYES [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or frorn work, or shopping, or for personal needs?

{7 YES 2@ NO

if yes, please explain:
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tf you have camer delivery, there will be no change to your delivery service — proceed to question 4. i you currently recaive
3. Post Office box service or general delivery service, compleis this section. How do you think camier route delfivery service
will compare to your current service?

i Better :| Just as Good r—’ No Opinion )Tﬁih Worse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?
E‘ Shopping
1_- Personal needs
S/ Banking
g Employment
P Social needs
S Do you currently use local businesses in-the community?
N Yesi | No
. if yes, would you continue to use them if the Post Office is discontinued?
™ Yesi ! No

pp— —

Mailing Address

Name: M e

Address: (10| LLEAS-GE (P A
Telephone: L %2 -24 (S

Date: b-3e —||

e V-

—

Please add any additional comments ¢n a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire,

Ao n Pt el ko @ moltler &

® el Lo s
Q Lt i o e octe e it
ok Qarnies {@mwgw ©

MRan 2 H-g.
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07r20/2011

MR. & MRS. GERALD MAURER

P.0.BOX 66
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Kettlersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and‘or iost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bufletin board which may be used to post the same
information.

Y ou expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Cffice. Govemment forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The maithox must have a
slot large enough to accommodate the custormer’s normal daify mail volume. The Paostal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concem about imegular hours that the rural route serves the community. Carriers strive to provide service at
approximalely fhe same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you

desire special services from the rural camier you may leave a note in your mailbox instructing the carrier fo sound his hom, and
then meet the camer to receive senvices. Retail services may also be obtained at the administrative Post Office.

You were concemed about obtaining services from the camier. Most retall services provided at the post office are available from
the camer and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carmier and how to obtain them.
PURCHASING STAMPS BY MAILThe Stamps by Mail Program provides customers the opporiunity to purchase stamps,
envelopes, and postal cards by using a Stamps by Mail order form, available from the posl office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses ihe postage paid order forrn envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the camer to pick up. Most orders are processed ovemnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the camier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the money order, plus the fee. The camier gives the
customer a receipt for the application. The money order is completed when the carrier retumns to the post office, and a money
order receipt is left in the cuslomer's mailbox on the next delivery day. Most customers provide the carmier with a stamped,
seff-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the completed
money orders will be retumed for verification on the next delivery day. SPECIAL SERVICES/Special services such as cerfified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the approprate payment. The camer will provide the services that day and leave a customer
receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office duning their absence. Upon return the customer asks the post
office to resume delivery.

You expressed a concem about having to fravel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carnier at the maifbox. Stamps by Mail and Money Order Application forms are available for cuslomer
convenience. Stamps are also available at many slores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You asked why your Fosi Office was being discontinued while others were refained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by aiternate means.

You expressed a concern about the inability of the rural carrier to weigh and rafe letters and packages. The rural camier will
accept any letters or packages up fo 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any
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mongy received, U the tollowing debvery day the camer will provide change or a bill tor the amount over the estimate.

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
. case-by-case basis. When there is a vacancy in a small office, #t is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

Ifit is determined that a discontinuance of the Kettlersville Post Office shouid be pursued, a formal proposat will be posted in the
Anna Post Office, Botkins Post Cffice and Ketflersville Post Cffice at a [ater date. If you have additional questions or cornments,
please feel free to contact Bob Redden at (513) 684-5454.

Sinceraly,

CHMR

Manager, Post Office Operations
1581 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1, Please check the app‘ropriate box fo indicate whether you use the KETTLERSVILLE Posi Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps : T @

L]

b. Mailing Letters

L.

|
—

I
c. Mailing Parcels I EZ P T
d.  Pick up Post Office box mail % J::! lj :
e. Pick up general defivery mail ¢ M T ___J
f.  Buying money orders Il I f.F;—j~ T
- 9! 4

g. Obtaining special services, including Certified Mail, Registered Mail, Insured =y — —

Mail, Defivery Confirmation, or Signature Confirmation - #— il
h. Sending Express Mail (3 i’_@‘— 1 o
i.  Buying stamp-coliecting material il [ @(-\ 7
Other Postal Services
a. Entering permit mailings 7} vES &NO
b. Resetting/using postage meter ] YES %N'o

. Nonpostal Services

Picking up government forms —; —
a (such as tax forms} UKYES |_i NO
b.  Using ior school bus stop [ 1 YES j@é"no
c. Assisting senior citizens, persons with disabilities, etc, 1 YES [pd

if yes, please explain: i/ ‘
d. Using public bulletin board ves [ no

e, Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YES XNO

If yes, please expflain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think camier route delivery service
will cornpare to your current service? -

.1 Betier i | Just as Good [ ] No Opinion

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 :
' services? - ‘ P
"\ ;i : { (./,Ji &D‘n“-{- -‘QC‘* "-G TLQJJ{
| Shopping L N ) D -} . ‘
i— vmd Of ay 1di o vov
‘ I f 4dtes VeV :
Personal needs
Bankir . ﬁ .
g AC‘ 1 hQY ) 0)‘ ‘4 6
Employment IS
Social needs
5. Do you currently use local businesses in the community?
%es i i No
. If yes, would you continue to use them if the Post Office is discontinued?

Mailing Address

name: Y. 4 Mg, @eralcj Maarer |

paess P 0. Pox LL ; j{ﬁ,']-}[er@;)]@i[)lﬁz) Y334
reepnone:  §379- £93- 353

pate: )-5-1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guesticnnaire.
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Comments Concerning the Kettlersville Post Office

July 6, 2011

Our reasons for keeping the Kettlersville Post Office open are as follows:

1. Security of our mail (each box has a key that only we can open)

2. I can go in the Post Office on most days and our mail is in our box
by 9:00AM. (When we lived in the country and had a mail carrier
you never knew when the mail would be in the box. Some days it
was 10:00, 11:00 or even 1:00PM.

3. If we are on vacation or just don’t have time to pick up the mail
each day you can be assured the Post Master will keep your mail
for you until you pick it up. If you had a mail carrier delivering
your mail you would have to call them to stop your mail and then
call to have your mail delivered again.

4. 1like the convenience of purchasing stamps, mailing letters ,
packagés etc. without driving another ten miles.

S. I think it should be taken into consideration that the US Post
Office invested the money to build a new building only eight years

ago. What will you do about towns that have much older
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buildings then ours? Will you keep them open because they have

a Post Master and then have to build a new building in the future
for them?

6. I understand that the Post Office must be able to pay its bills like
any other business. I own a small business and for my
convenience if our Post Office is closed I will personally be using
UPS instead of the mail because they will deliver it to my door.

7. So far I have been using the Post Office to pay all my bills but if it
is closed I will start paying my bills over the telephone or on line.

8. If you have a letter or package you are sending and you don’t
know if it needs extra postage you can have the Post Master at the
Post Office check it for you. How would that work with a mail

carrier?
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0712072011

ERIC 5. KAMINSKY

P.0.BOX 123
KETTLERSVILLE, OH 45338

Dear Postal Service Customer;

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Kattiersvilie Post Office. Your
comments, along with others recetved, will be inciuded in the official record and considered carefulty before further action is
taken.

In response to your letter:
» You expressed a concemn about why the postmaster position was not filled. All management positions were frozen in
anticipation of the reorganization efforis.

« You express concern aboul the number of miles on the customer notification letter  Information was taken from an internel
mapping site. If this information is incofrect; the record will be changed to reflect the correct distance.

« You asked why your Post Office was being discontinued while others were retained. Post Cffices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary fo conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

« You expressed a concerm about the ecanomic savings of the proposed discontinuance. Cairier service can be and, in this case,
is more cosl-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger dities often
realize greater revenue which can offset their greater expenses.

« You expressed a concerm about having to travel to another Posl Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not hawve fo travel to another Post Office for service. Most transactions do not
require meeting the carier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also avaifable at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

» You expressed a concem that since the people of your community paid taxes the Post Office should remain open. The Postal
Service is not supported by tax dollars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings for customers.

« Customers will receive a prosated refund on box fees if the decision is made to close the office and provide rural delivery for
the remaining time of the box rental.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern that the Postal Service exhibils a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed altemnate defivery service will meet the mailing and service needs of the community in a more cost effective
manner,

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal wilf be posied in the
Anna Post Office, Botkins Posl Office and Ketttersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,
CHERYL KELLNER \_j\

Manager, Post Office Operations
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Postal Service Customer Questionnaire J 5. »‘-F
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the foliowing: an
Postal Services Daily Weekly Monthly ver () k 5
a. Buying Stamps ] r E’ —_— E S M-Q
b.  Mailing Letters 7 ) I
c. Mailing Parcels ] i i X
d.  Pick up Post Office box mail K I [ T
e. Pick up general delivery mail : E E E
f.  Buying money orders i il il x
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - i ™ X b W&
Mail, Delivery Confirmation, or Signature Confirmation (R - — ! mf-ﬁ"’ A
h. Sending Express Mail C D |:| Z b7 f'ﬁ'\__
- Tt
i.  Buying stamp-collecting material I [ i D 4 et
e
Other Postal Services -Efé oy
a. Entering permit mailings [ ] ves fg NO Wel A,
. b. Resetting/using postage meter r_j YES z NO

Nonpostal Services nﬁ')i-p\ S)(’N“P

Picking up government forms — e S
8 (such as tax forms) |_] YES ! NO L l{ J{a

b.  Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. 11 YES m NO

If yes, please explain:

d.  Using public bulletin board [ yes N0 — "P&e cpd?s M}
RpAL bopd
e. Other 1ves [ NO A f)g G

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Xives {1 NO

If yes, please explain: N

_;;‘f\C.Q W\JIK"A SlJA@i; ’j. @CLR,{{:.SM/Z, VS( [f—l 0@?1-
[ 7
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general defivery service, complete this section. How do you think camier route delivery service
will compare to your current service?

i | Befter | Justas Good {_] No Opinion PS worse

If yes, élease explain; ﬂ\a}/ W-I/ M"( Aé Ju""e'l W'v{’L Cenfier fau*lf, a'r(c /‘M

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
’ services?

Shopping S }'([4&1

Personal needs ),("A!\Q iy

Banking . f
f {J(!\El?
Employment S n){ ,\@1

Social needs E., %(’ S;"J/u 4 L;‘h—l ~
| w

w7 RN

5. Do you currently use local businesses in the community?

X Yesi ; No

. If yes, would you continue to use them if the Post Office is discontinued?

Mailing Address
Name: Eﬂ((_ 45- KI’M’)))’!ZV

nddress: _Bars” 3T, KT- 21Y P-0.86x (22 Kt f;f/‘er.s.zf/fﬁf o yg L

Telephone: 937~ &13-29oY (W) 937- th? ‘4{)’3 (ce i )

Date: 5/2,‘1/[(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

— e edlihual peges
L
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Eric S. Kaminsky
8915 State Route 274 / PO Box 123
Kettlersville, OH 45336

June 29, 2011

Cheryl Keliner

Manager, Post Office Operations
1591 Dalton Avenue

Cincinnati, OH 45234-9990

Dear Cheryl Kellner:

This letter is in response to the letter and questionnaire delivered to postal customers in
Kettlersville, Ohio, regarding possible closure of this office.

There are a number of issues that need to be raised, based on your letier.

First, your comment that Kettlersville has not had a postmaster since July 31, 2009. When
Marcia Kahn retived, it was a Post Office decision not to replace her with another postmaster.
Therefore, I do not feel you are justified in using that as a prelude to closure of this office.

Second, the mileage figures you quote in your letter (4.7 to Botkins and 5.6 to Anna) are
incorrect. As the attached maps indicate, using the most direct routes, these numbers are wrong. I
personally drove each route indicated to verify mileage from the parking lot of the Kettlersville
Post Office to in front of the Botkins and Anna Post Offices, respectively.

e Map 1: North on Kettlersville Rd. to Botkins Rd., then east on Botkins Rd.
Distance: 6.2 miles

e Map 2: East on St. Rt. 274 to County Rd. 25A, then north on 25A to Botkins, then west
on State St.: Distance: 6.8 miles

e Map 3: East on 274 to McCartyville Rd., then south on McCartyville Rd. to St. Rt. 29.
South on 29 to St. Ri. 119, then east on 119 to Anna, turning left to get to the Post Office
once in Anna. Distance: 7.7 miles

e Map 4: east on St. Rt. 274 to County Rd. 25A, then south on 25A to Anna, turning one
block before intersection of 25A and 119, then west two blocks, then right one block.
Distance: 7.9 miles

Third, according to the Postal Operations Manual, section 123.612: Service must provide a
maximum degree if effective and regular services to rural area, communities, and small towns .
where Post Offices are not self-sustaining. The service needs of this community have not
declined, even though revenues have. With upcoming improvements to the village’s
infrastructure (notably, installation of a central sewer), there will be MORE opportunity, not less,
for growth.
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Fourth, while those along State Route 274, as well as those living on McCartyville Road and
north of 274 could be served by rural route carriers, that leaves more than half of village
unserved by this method. Those residents would have to go to Anna or Botkins for their mail,
which is definitely not an improvement of service.

Fifth, when [ went to pick up my mail today, there were signs asked customers to buy a Post
Office box. This display had not been up previously. If you are indeed interit on closing this
office, why try to sell boxes? And will we be getting pro-rated refund of box fees if we have
already paid for an entire year? If not, I consider that fraud.

Sixth, there is the matter of security of the matl. With a Post Office box, I know my mail is
secure until [ pick it up. With rural carriers, it is not. This is definitely NOT an improvement in
service.

Seventh, when this office was constructed, considerable money (my taxpayer dollars) was spent,
in excess of $100,000. It was not modular, built was built on site. It could have been built
smalier, but apparently this unit side was the smallest that the Post Office would build. Now, you
propose to simply abandon this facility.

I should also note that I have contacted my congressman, Rep. Jim Jordan, and well as my two
U.S. Senators, Sherrod Brown and Rob Portman, regarding this matter. As President of the
Village Council, [ also plan on introducing a resolution against this possible closure.

In closing, let me state that this post office is a vital part of our community, and its closure would
place undue hardship on the village residents. I strongly urge you to reconsider this decision.

Sincerely,
Eric S. Kaminsky é’%
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UNITED STATES
B OSTAL SERVICE.

07/20/2011

ROETTGER HARDWOOD INC.

17066 KETTLERSVILLE RD.
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Kettlersville Post Office. Your
comments, atong with others received, will be included in the official record and considered carefully before further action is
taken,

In response fo your lefter:

« You expressed a concem about the foss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posfed for sale, andior lost and found ftems can be posted, and a variety
of other information. The adminisirative Post Office may have a public bulletin board which may be used to post the same
information.

» You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available af the
administrative Post Office. Government forms nommally provided by the Post Office will atso be available at the administrative
Post Office or by contacting your local govemnment agency.

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business acfivity and
investigate the feasibility of providing service by altemate means.

« You expressed a concemn about why the postmaster position was not filled. All management posiiions were frozen in
anticipation of the reorganization efforts.

» You expressed a concern about a change in address. Customers will use their assigned 911 address. The new address wili
continue to use the community name and ZIP Code for residents that reside in the community and will be reviewed on a
case-to-case basis, Mail will be forwarded in accordance with postal regulations. Change of address forms are avaitabie online
at usps.com or from the Postal Service to assisl customers in notifying cormrespondents of the change.

« You expressed a concem about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postaf facility and a postmasler position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greater expenses.

« You expressed a concern about the cost savings obtzined by the Postal Service from the closure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restrutturing administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

If it is determined that a discontinuance of the Kettiersville Post Office should be pursued, a formal proposal will be posted in the
Anna Posi Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional queslions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

Chowgt Kellas,

CHERYL KELLNER
Manager, Post Office Operations
1591 Dalton Ave
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services : Daily Weekly Monthly Never
a.  Buying Stamps ] O M N
b. Mailing Letters /E/ 1 ] T
c. Mailing Parcels [ [ i g
d.  Pick up Post Office box mail ] Y4 1
e.  Pick up general defivery mail v [ ! T

f.  Buying money orders

i
]

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

i

L
L

h. Sending Express Mail

i Buying stamp-coliecting material

|‘J
L]
-

L
L]
P SRR 4

Other Postal Services

a. Entering permit mailings D YES ri NO
b. Resetfing/using postage meter urj YES } NO
. Nonpostal Services
Picking up government forms
{such as tax forms) X YES D NO
b.  Using for school bus stop | YES ]iNO

Cl
2N
3

c. Assisting senior citizens, persons with disabilities, etc. ! YES

If yes, please explain:

d.  Using public bulletin board ‘ig YES [ | NO

e. Other [iyeEs [ NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i YES ]%No

f yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

ij Better j Just as Good D No Opinion ?QNorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

\ﬁ Shopping

K Personal needs
h Q Banking
i Employment
i) Social needs

5. Do you currenily use local businesses in the community?
N Yes| i No
. If yes, would you continue to use them if the Post Office is discontinued?

P ves i) wo
Mailing Address
Name: ((&mu; /?\D‘R:HT{?W) "oy Houdwosd T
s L 100 Kedfersuille T, KerlwsolMle b 45350
raegrone 437 - A% - LT
Dste: 1 =31l

Please add any acdditional comments on a separate piece of paper and attach it to this forrn. Thank you for taking the time to
complete this questionnaire.
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Roéttger Hardwood Incorporated

17066 Kettlersville Road  Kettlersville, Ohio 45336
937-693-6811 Fax 937-693-6811

July 3, 2011
To Whom It May Concern;

First off I wanted to thank Mr. Redden for having the meeting at the Van Buren Township Fire
Department on June 30, Unfortunately I really don’t feel that I learned a lot from the meeting. We
still don’t know if our post office will be closed down or not. I am only speaking for myself but I
thought we were going to get some answers at this meeting, but instead every time we asked a question
it was answered with post office jargon about their rules and regulations that they must follow.

What I walked away with from the meeting was that the United States Post Office is more screwed up
than I ever thought. The only reason our post office in Kettlersville is being reviewed is because we
don’t have a Post Master. We don’t have a Post Master because she retired on 7/31/09. The reason we
don’t have a new Post Master is because there has been a hiring freeze in the Post Office for the last
three years.

The reason in the letter for our Post Office being reviewed for possible closing or consolidation is
because of the community needs have declined. But the fact is, if we had a Post Master we would not
be under review for this same reason. The Kettlersville Post Office is another victim of ridiculous and
outdated rules set by our United States Government; the same Government that cannot run our country
right now.

It seems to me that it is probably inevitable that our Kettlersville Post Office which has been in this
small community with about the same population and business needs will probably close because our
United States Post Office is running out of money just like the same people who are telling them what
to do, our government! I think it is a shame that the United States Postal Service cannot somehow
work out a way to keep these small post offices open by doing something different.

Eight years ago a brand new Post Office was built in Kettlersville, nothing has changed here except
that our Post Master has retired and we are unable to obtain a new one because of a hiring freeze
imposed by the Post Office. What will you do with this brand new building? What about the long
term lease you have with the land owner? How money will you spend and have you already spent just
looking into closing this Post Office. The United States Post Office will still own a building in a small
town that will not likely be able to be turned in to anything else. Will this in fact save money like you
think to make this worth while or will this only be a band aid on the economical problems the Postal
Service has had for many years now??

I did not even ask the question about our business that [ wanted to because I don’t think Mr. Redden
would be able to answer the question. I don’t really feel he could answer the questions we wanted
answers to since he is only and “information gatherer”. My family business, Roettger Hardwood Inc,
has been located in the same location for approximately 65 years now. We are not within the
corporation limits of Kettlersville. Actually our property line and the corporation limit are the same.
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. The business is located behind our houses and our street address has a Botkins address. There really is

no such address as 17066 Kettlersville Road, Kettlersville, Oh. 1 have always been told that our
address reads the way it does is so we could have a post office box in Kettlersville. So if the Post
Office closes I fear we will get a new address for Botkins along with being on a rural route.

Please understand as someone in business, I don’t think the Postal Service should have ever built a new
Post Office in the first place. But the Postal Service doesn’t think about things in a business manner.
Unfortunately I have to, so that my family business will last another 65 years. Kettlersville has been
our sole identity since the day we opened and now we are in jeopardy of loosing our identity. If the
Kettlersville Post Office closes it will not be the end of the world to run to Botkins to mail special
letters out. It will be a huge inconvenience to do so though.

Roettger Hardwood like many small businesses that make up the majority of businesses in this country
will probably fall victim to poor decisions of the United States Government in Washington DC.
Congressmen some 500 miles away hold the fate of our identity of our small third generation run
family business!! The economy has been hard enough on us and we are doing everything possible to
keep our doors open and wait out the tough economy. I hope that if our 65 year old identity is taken
away we will not loose even more business because people won’t think we exist anymore!

I fully understand that the economy is tight and everyone is going through changes but at what point
does our small family business, Roettger Hardwood Incorporated have to stop paying for poor choices
and decisions and foolish rules and regulations that are in place?? It will cost us gravely I’m afraid for
the fact that we have been known with this address for 65 years. This business started in the garage of
my grandparent’s house and we let it grow behind the house because we liked the area and it is our
home. Please think of another way to save the Postal Service money.

One suggestion is why can’t you have one Post Master for several Post Offices in a small area? If you
did that you could limit the hours of the post offices so that everyone could maintain their identities
and it doesn’t cost any community so gravely. The problems that you are trying to fix are not on the
surface like your looking at; they are much deeper in your organization. The difference is that in the
business sector businesses that want to survive learn to adapt to the new environment. The
government doesn’t adapt, they just pass new rules and regulations telling everyone they have to
change again while the government goes on about its daily routine hindering the people of this
country!

When this “information gathering” is over and Washington DC gets to decide whether or not to shut us
down and change the identity of my families business please use some common sense!!

Sincerely,

MW

- Renee Roettger
3" Generation Manager
Roettger Hardwood Incorporated
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UNITED STATES
B POSTAL SERVICE.

07/2072011

CONNIE HELMLINGER

P.O.BOX 110
KETTLERSWVILLE, OH 45336

Dear Postal Service Customer:

Thank you for retuming your questionnaire canceming the proposed discontinuance of the Kettiersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

If it is determined that a discontinuance of the Ketllersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free fo contact Bob Redden at (513) 684-5454.

Sincerely,

CHERYL KELLNER

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropnate box to indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps 0 L i N
b. Mailing Letters i { X
c. Mailing Parcels i I ] i
d.  Pick up Post Office box mait A M i Fl
e. Pick up general delivery mail C L [ X
£ Buying money orders [ T il X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — T mz
Mail, Delivery Confirmation, or Signature Confirmation L i i b

h.  Sending Express Mail M ] 1 X
i.  Buying stamp-collecting material T - ] x|
Other Postal Services
a. Entering permit mailings [ 1YESs X NO

. b. ReseHing/using postage meter [ vEs I[x| NO

Nonposfal Services
Picking up government forms

| o
8- (such as tax forms} i_] YES {X] NO
b.  Using for school bus stop I_| YES ’:gj NO
¢.  Assisling senior citizens, persons with disabilities, etc. [ ivyEs B] NO
If yes, please explain:
d.  Using public bulletin board D YES [)S’L NO
e. Other [ 1YES X|nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

T yes X NO

If yes, please explain:
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If you have carnier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carner route delivery service
will compare to your current service?

f[_l Better g Just as Good [ | No Opinion [ ] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these
’ services?

DX{  Personal needs Q \
e Banking S; M\L\
[ Empioyment E
i Social needs
5. Do you currently use local businesses in the community?
> Yes| [ No
. If yes, would you continue to use them if the Post Office is discontinued?

(X Yesi | No

Mailing Address

Name: CQ'T'\‘(\‘t < \"\Q\\T\\‘t n oY

acdress:_ DIBX D Nas Ot ‘Qv At Kettleesville AN49533¢
Telephone: 3 2 1 W3- 2% 3}

Date: LA—D"S*U

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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UNITED STATES
B sosTAL SERVICE.

07/20/2011

DAVID & VICKEY GREER

P.OBOX 124
KETTLERSVILLE, OH 45336

Dear Postal Service Cuslomer:

Thank you for retumning your guestionnaire concemning the proposed discontinuance of the Ketflersville Post Office. Your '
comments, aibng with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Kettlersvilie Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a tater date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 584-5454.

Sincerely,

0 Kl
CHE%R Lk-ﬂ/\

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box fo indicate whether you use the KETTLERSVILLE Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never

I

a. Buying Stamps :) ,__:‘

L

b. Mailing Letters i

c.  Mailing Parcels i

L]

i
RO x\
1

\

-

i
[

d.  Pick up Post Office box mail ) _R_i |

[

]
i

e.  Pick up general defivery mait

L
[

]

f. Buying money orders

L

g. Obtaining special services, including Certifled Mail, Registered Mail, Insured
Mail, Delivery Confiration, or Signature Confirmation

]
L

—

‘ h. Sending Express Mail

[ '@I\m OO
M\D

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings i YES

10
=
c ©

. b. Reseiting/using posfage meter [ YES

Nonpostal Services

Picking up government forms —

! YES

8- {(such as tax forms) 4

(@]

b.  Using for school bus stop YES

c. Assisting senior citizens, persons with disabilities, etc. |_! YES

Q

if yes, please explain:

d. Using public bulfetin board D YES

=z
o

e. Other ] ves

AR

If yes, please explain:

2. Do you pass ancther Post Office during business hours while fraveling fo or from work, or shopping, or for personal needs?

i ves )(No

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

l'j Better ::i Just as Good [—_:l No Opinion i?_l Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go o obtain these

senvices?
X Shopping élm aéf

™ Personal needs 6‘; i \Q%;/ -

EZ Bariking GG Clqd Sd e/

‘!?; Employment % (\\ ‘{-.\Qx// /

% Social needs 4(4 a (\@(4 (_.\. mﬁ P G

l“‘

Yes: | No
. If yes, would you continue to use them if the Post Office is discontinued?

5 Yes 1 No

Mailing Address

Name:BO\\[“‘ D QN‘:]; X/} :C %ﬁ‘@)./ q W&r—

8. Do you ?ﬂy use local businesses in the community?

Address:(@gqa o 54' N Fo. o

e A2 TR0~ DA DR 93)-J3R - 2RYS

e (0 - -H0 U

Please add any additional comments on a separate piece of paper and atfach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/20/2011

ROLAND W. KETTLER

8550 5T. RT. 274
ANNA, OH 45302

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Kettiersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefier:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to roadside maitboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You stated that you would miss the special attention and assistance provided by the personnel al the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

If it is determined that a discontinuance of the Kettlersvilie Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettiersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

incerely,

gUL I
CHERY%LNER

Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ghio, 45234-9920
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Postal Service Customer Questionnaire
1. Please check the appropriate box o indicate whether you use the KETTLERSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E t IZ| j

b. Mailing Letters

|

L

|l

- X
o X

¢. Mailing Parcels

L]

i
]
Ll
XL

d. Pick up Post Office box mail

L.
L

|
il

e. Pick up general delivery mail

f.  Buying money orders

[
L
L]
N X

g. Obtaining special services, inciuding Certified Mail, Registerad Mail, Insured - — T
Mail, Delivery Confirmation, or Signature Confimnation (. I _
f.  Sending Express Mail f: : [g} tj
i.  Buying stamp-collecting material D c ] Z]
Other Postal Services
a. Enfering permit mailings ] YES i NO
b. Resetting/using postage meter ] YES @ NO
. Nonpostal Services
Picking up governmeni forms —
2 (such as tax forms) [ 1ves KIno
b.  Using for school bus stop ] YES !ZJ NO
c. Assisiing senior citizens, persons with disabilities, etc. D YES ng NO

If yes, please explain:

d.  Using public bulletin board i_j YES

|
5
&

i
]

4
Q

e. Other i_ I YES ||

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for parsonal needs?

If yes, please explain:
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If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carmier route delivery service
will compare to your current service?

| Better " | Just as Good | NoOpinion |_{ Worse

if yes, please explain:

4 Far which of the following do you leave your community? (Check alt that apply.} Where do you go to obtain these
) services?

X snopping et Bogmen - Sidn Dipalon ¢ - Manyg

i Personal needs

S Sdume ac abooe
i Banking /v ':BFQ—MM

Empioyrnent

Sfc/n ey

J
i Social needs J\/(L Hlens U;I/e Ch voreh ?JL}- ,

5. Do you currently use local businesses in the community?
i _' Yes i__—l No
. If yas, would you continue to use thern if the Post Office is discontinued?

i No

Mailing Address

Name: ?ohunc,\ Lu.i(q,H’lﬁP
Address: X350 ST 727, 1Y% Q:’l ﬂj_féll-}b

Telephone; ?3 7 & ?.:?“‘ gl?&é
Date: ~J ¢/ @ 3(:),L Aoit

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the KEFTLERSVILLE Post Office for each of the following:

Postal Services Datly Weekly Monthty Never
a.  Buying Stamps ] N g N
b. Mailing Letters D JX D j
c.  Mailing Parcels I i g C
d.  Pick up Post Office box mail X [ N
e.  Pick up general delivery mail g T ] T
f.  Buying money orders i i il Z
g. Obtaining special services, including Cerfified Mail, Registered Mail, Insured T — J m
Mail, Delivery Confirmation, or Signature Confirmation (- i L
h.  Sending Express Mail F F (] ﬁ
i.  Buying stamp-coliecting material i 1 K il
Other Postal Services
a. Entering permit mailings ] YES ﬁwo
b. Resetting/using postage meter (7] vES K NO
. Nonpostal Services
Picking up government forms —
a (such as tax forms) I YES m NO
b. Using for school bus stop [:} YES m NO
¢. Assisting senior cifizens, persons with disabilities, etc. E YES K NO
If yes, please explain:
d.  Using public bulletin board W ves [no
e. Other [ iYES [_|NO

If yes, please explain:

2. Do you pass another Post Office during business hours white fraveling to or from work, or shopping, or for personal needs?

E- P YES | | NO

If yes, please explain;
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If you have carmer delivery, there will be no change to your delivery service — proceed to question 4. if you cumently receive
3. Post Office box service or general defivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

i

If yes, please explain: /41412& IS ADTH 5)4!55 v fU@‘}C 369( 24} @J/ dFIQICE
/ ' - 3 I

|| .Better [ Justas Good "} No Opinion E’ Worse

For which of the foliowing do you leave your comrmunity? (Check all that apply.} Where do you go to obtain these
services?

X Shopping

3¢  Personal needs
X Banking

X Employment
2’ Social needs

5. Do you currently use local businesses in the community?

Z Yes! | MNo

. If yes, would you continue to use them if the Post Office is discontinued?

I o

Mailing Address

Narne:

Address:

Telephone:

Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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Name Address
Benji & Patty Steinke P.O.Box 86

Holtkamp Implement Inc.
John & Carolyn Shumate
Karen & Norbert Berning
Betty Fisher

Linda Miller

David McCune

Mr. & Mrs Charles Sloan
Ron & Wanda Chandler
Jane Greve

Williamson

Elaine & James Staton
Gregory Gepfrey

Donald Bertke

Village of Keitlersville
Brenda Platfoot

Phil & Joan Buehler
Nellie McMaster

Jim Schmidt

Maurer

Mr. & Mrs. Gerald Maurer
Eric S. Kaminsky
Roettger Hardwood Inc.
Connie Helmlinger
David & Vickey Greer
Roland W. Ketiler

8800 St. Rt. 274
8766 North St.
P.O.Box 65
16400 Easy St.
P.O.Box 101
P.0.Box 81
P.0O.Box 172
P.O.Box 83
P.O.Box 59
P.O.Box 120
P.O.Box 162
P.O.Box 130

8070 Pleiman Rd.

P.O.Box 144
P.O.Box 170
P.O.Box 156
P.O.Box 84
P.O.Box 98

15701 Lucas-Geib Rd.

P.O.Box 66
P.O.Box 123

17066 Keftlersville Rd.

P.0.Box 110
P.C.Box 124
8550 St. Rt. 274

City
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
ANNA
KETTLERSVILLE

- KETTLERSVILLE

KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
ANNA

KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
KETTLERSVILLE
ANNA

State
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH

45336
45336
45336
45336
45336
45336
45336
45336
45336
45336
45336
45336
45336
45302
45336
45336
45336
45336
45336
45302
45336
45336
45336
45336
45336
45302

Zip



Dockel: 368960 - 45336
liem Nbe: 23
Page Ner: |

Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to Al delivery customars of the KETTLERSVILLE Paost Office on 96/16/2011. Additionally, during the
survey period, questionnaires were available at the KETTLERSVILLE Post Office to walk-in retail custormers.

1. Number of Questionnaires
Total Questionnaires disiributed 107
Favorable to proposal 2
Unfavorable to proposal 14
Expressing no epinion 11

Total questionnaires received rd
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Postal Concens
The following postal concems were expressed

Concem (Favorable):

1.
No Concemn
Response:
Concemn (No Opinion):
2. Gustomer expressed a concemn about the cost savings obtained by the Postal Service from the closure of Post Offices. Quoting the PRC which said if the Postal
Service closed 1000 Post Offices, it would only save 0.7% of the postal budget,
Response:
The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations, adjusiing delivery
routes, restructuring administrative and processing functions and closing district offices. We also have introduced several new products and services, including
Priority Mail Flat Rate boxes and Adull Signature service, fn an effor! to grow revenue.
3 Concemn (No Opiron):
' Cuslomers were concerned about a possible address change.
Response:
Cuslomers will use their assigned 911 eddress. The new address will conlinue to use the community name and ZIP Code for residents that reside in the
communily and will be reviewed on a case-to-case basis. Mail will be forwarded in accordance with postal regulations, Change of address forms are available
online at usps.com or from the Postal Service to assist custormners in notifying correspondents of the change.
4 Coneemn (Mo Opinion):
" Cuslomers were concemed about mail security.
Response:
Customers may place a lock on their mailboxes. The mailbox must have a slot large enough o accommodate the customar's normat daily mail volume. The
Postal Service does not open mailboxes which are lacked and does not accept keys for this purpose.
5 Concern (No Opinion}:
" No Concem
Response:
6 Concemn {UnFavorable):
" Gustomer concerned about mail being unsecure.
Response:
In some location CBUs are instatled for delivery of mail due to security and when there is no location for rurat box installation. The CBUs are a locked multi
delivery mail box that would be serviced by the rural carrier and provides the customer with security of their mail that can only be retrieved with a key by the
cuslomer,
- Concem {UnFavorable):
" Customer concemed about the refund of P.0.Box fees.
Response:
Customers will receive a pro-rated refund on box fees if the decision is made to close the office and provide rural delivery for the remaining time of the box rental.
8 Concem (UnFavorable):

Customer expressed a concern about irmegular hours that the rural route serves the community.
Response:
Carriers strive to provide service at approximately the same lime on a daily basis, however mail volumes and weather conditions often effect detivery times. If

you desire special servicas from the rural ¢arrier you may leave a note in your mailbox instrucling the carrier to sound his horn, and then meet the carrier to
receive senvices. Retail services may alsc be oblained at the administrative Post Offica.

Coencem (UnFavorable):

9. Customer expressed a concern about Lhe cost savings obtained by the Postal Senvce from the closure of Post Offices. (tuoting the PRC which said if the Postal
Service dosed 1000 Post Offices, it would only save 1.7% of the postal budget.

Response:
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10.

1,

12.

13.

15,

18,

18.

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations, adjusting delivery
routes, restructuring administrative and processing functions and closing district offices. We also have introduced several new products and services, including
Prigrity Mail Flat Rate boxes and Adult Signature service, in an efforl 1o grow revenue.

Concem (UnFavarable):
Customer expressed a concem about the inability of the rural camer to weigh and rate letters and packages,
Response:

The rural carrier will accept any letlers or packages up to 13 ounces for mailing. The carrier will eslimate the cost and provide a receipt for any money received.
On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concem (UnFavorable):
Customer suggested leaving all the boxes at one location. Preferable the current ane.
Response:

At the current location the building is owned by the Postal Service but the land is leased. Installing CBUs {centralized delivery) in an area of the town for
residents that have no location for a rural box will be reviewed on a tase 1o case basis.

Concem (UnFavorable):
Customers asked why their Post Offica was being discontinued while others were retained.
Respanse:

Past Offices are reviewed on a case-by-case basis. When there is a vacancy in a smalfl office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

Concem {UnFavorable):
Customers expressed concern aboul misdefiverad mai,
Respanse:

The concern about misdelivery has been brought to the attention of the adminisirative postmaster. The Postal Service regrets any inconvenience thal customers
have experienced because of misdelivery, We consider misdelivered mail a very serious problem and appreciate when customers report this to us since it
provides an oppartunity to take corrective action,

Concem (UnFavorable):
Cuslomers expressed concem over the apparem lack of interest by the Postal Service for the needs of the community.
Respanse:

The Postal Service is required o provide each communily with regular and effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meel the mailing and service needs of the community in a more cost effective manner.

Concem (UnFavorable):
Customers were cancered why the posimaster posilion was not filled.
Respanse:

All management positions were frozen in anticipation of the reorganization efforis.

Concem {UnFaveorable):
Customers were concemed aboul a possible address change.
Respanse:

Customers will use their assigned 511 address. The new address will continue {o use the community name and ZIP Code for residents that reside in the
community and will be reviewed on a case-to-case basis. Mail will be forwarded in accordance with postal regulations. Change of address forms are available
online at usps com or from the Postal Service to assist custormers in notifying correspandents of the change.

Concern (UnFavorable):
Customers were concerned about having to travel 1o another Post Office for service.
Response:;

Services provided ai the Post Office will be available from the carrier, and customers will not have 1o fravel to another Post Office for service. Most transactions
do not require meeting the carrer at the mailbox. Stamps by Mail and Morey Order Application forms are available for customer convenience. Stamps are also
available at many stores and gas stations where customers may already shop, online al usps.com. or by calling 1-800-STAMP-24.

Concem (UnFavorable):

Customers were concerned about fater deliverv of mail,
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18.

20.

21.

Response:

The top prionty of the Postal Service is to provide mail service in the most efficient manner possible because all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of each route, A
customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes praviding early defivery of mail to every
customer because, no matter how we structure a route, somebody must be last. We do, hoawever, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at Ihe earliest possible hour. With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel
expenses we must also pay special atiention 1o energy conservation measures. When the price of gasoline goes up ene cent per gailon our total gasoline cost
rises more than $1 miflion. Therefore, when structuring a route, we must balance our goal to defiver as much mail as possible as early as possible with the need
to minimize the travel distance a roule must cover, We do regret the inconvenience (o customers who would Jike, bul cannot receive, eardy mail delivery. For
those customers we offer alternative delivery services, such as Post Office box service that provide access fo their mail earlier and throughout the day.

Concemn (UnFavorable):

Customers were concemed about mail security.
Response;

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the custormer's nomal daily mail volume. The
Postal Service does nof open majlboxes which are locked and does not accept keys for this purpose.

Conicemn (UnFavorable):

Customers were concemed about obtaining services from the carrier,
Respaonse:

Most retail services provided at the posd office are available from the camier and do not require meeting the carrder at the mailbax. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed below are some services available from the carrier and how {0 obiain them.
PURCHASING STAMPS BY MAILThe Stamps by Mail Program provides customners the opportunity to purchase stamps, envelopes, and postal cards by using
2 Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products are also available, The
customer addresses the pastage paid order form envelope, endloses payment by personal check or postal meney order made payable o the US Postal Service,
and mails Lhe form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money orders by meeting the carrer at the mailbox, completing an appiication, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application, The money order is
completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers
provide the carrier with a stamped, sal-addressed envelope in which lhe completed money order is mailed 1o its destination. If customers prefer, the completed
money orders will be retumed for verification on the next delivery day. SPECIAL SERVICES/Special services such as cerified, registered, Express Mail, defivery
confimation, signature confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and lzave a customer receipt in the mailbox on the next delivery day. HOLDING MAIL/Customers who will be away for
an extended fime, such as a vacation, may request that their mail be held at the post office during Iheir absance. Upon retum the customer asks the post office
to resuma delivery.

Concemn (UnFavarable):

Customers were concemed aboul senior citizens,

Response:

Carrier service is beneficial to many senior citizens and those who face spedial challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Cuslomers do not have to make a special trip 1o the Post Office for service. Special provisions are made for

hardship cases or special customer needs. To request an exceplion for hardship delivery, cuslomers may contact the administrative postrmaster for more
information.

Concem {UnFavorable):

No Concem
Response:

Nanpostal Concerns
The following nanpostal concerns were expressed

Concern (Ne Opinion):
Customer expressed a concem about nonpostal services,

Response:
MNanpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally provided by the Post Office will
also be available at the administrative Post Office or by contacting your local government agency.

Concern {No Opinion):
Cuslomer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Mamy refail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be
posted, and a variety of other information. The administrative Posi Office rmay have a public bulletin board which may be used fo post the same information.

Concem (No Opinion):
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11.

Custamers felt the Post Office should rermnain open since they paid 1axes.

Response:
The Postal Senvice is not supported by tax dollers and must meet expenses by revenue it generates. Operational savings for the Postal Service cordributes in the
long run 10 stable postage rates and savings for customers.

Concem (UInFavorable):

Customer expressed a concem about leaving money in the mailbox.

Response:

A questionnaire was seni 1o 1he postal inspeclion sendce concerning mail theft and vandalism in the area. Their records indicate that there has not been any
report of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier {o sound their hon when they arrive,
in order to transact financial business. .

Coneem {UnFavorable):

Customer expressed a concem aboiul nonpostal services.

Response: P
Monpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normally provided by the Past Office will
also be available at the administrative Post Office or by contacting your local government agency.

Concem {UnF avorable);

Customer expressed a concemn about the loss of the community bulletin hoard at the Post Cifice.

Respanse:
Many retail outlets and grocery stares are now displaying a public bulletin board in which items can be posted for sale. and\or lost 2and found iterns can be
posied, and a variety of other information. The administrative Post Office may heve a public bulletin board which may be used to post the same information.

Concem (UnFavorable):

Customer stated that the nurmber of miles listed between the offices on the customer nofification letler was incormrect.

Response:
Information was taken from an internet mapping site. If this information is incorrect; the record wAll be changed to reflect the correct distance.

Concem {UnFavarable):
Customers expressed concam for loss of community identity.

Respanse:
A commmunity's identily denves from the interest and vitality of i1s residens and their use of ils name. The Poslal Service is helping to preserve community
identity by continuing the use of the Community narme and ZIP Cede in addresses.

Concem (UinFavorable):

Customers felt the Post Office should remain open since they paid taxes.

Response: .
The Postal Senvice is not supported by tax dollars and must meet expenses by revenue it generates. Operafional savings for the Postal Service contributes in the
long run to stable postage rates and savings for customers.

Concem (UnFavorable):

Customers questioned the economic savings of the proposed disconlinuance. Concern was also expressed that too much money was spent in the larger cities.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal faciity and a postmaster pasition, The Pastal Service estimates an
annual savings with this change. Addilional funds are necessary in larger cities because of a greater workload. Larger cities oflen realize greater revenue which
can cffset their greater expenses.

Concern {UnFavorable):

Custorners were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences in lown.
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Postal Service Customer Community Meeting Analysis

(categorize cusiomer concems as postal or nonpostal and provide the Postal Service response for each.}

Postal Concerns

1.

10.

Concem (UnFavorable):
Customer concemed about who makes final decision on the closure of their Post Office.

Response:
Final decision will be made at Headquarters in Washington D.C.

Concem (UnFavorable).
Customers concemed what would happen with the new building that was built lee than ten years ago.

Response:
Post Office real-estate office would be in contact with the [and owner that the building sets to work out the details.

Concem (UnFavorable};
Customer concemed if the population of the community is considered in the closing.

Response:

. The population growth or decline is part of the information that is entered into the proposal docket.

Concem (UnFavorable):
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concem {UnFavorable):
Customers were concerad why the postmaster position was not fitled.

Response:
All management positions were frozen in anticipation of the recrganization efforts.

Concem (UnFavorable}:
Customers felt the route should emanate from a different office than the one proposed because that office is closer.

Response:
The delivery route has been carefully reviewed to ensure that the most cost-efficient service is provided. While one office
may be closer for some customers, it may be further away for others.

Concem (UnFavorable):
Customers were concemed about having to travel to another Post Office for service.

Response:;

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations where customers may already shop, conline at usps.com, or by calling 1-800-STAMP-24.

Concem (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed.

Concem {UnFavorabie):
Customers expressed concem over the dependability of rural route service.

Response:

Rural letter carriers perforrn a vital function in the United States Postal Service serving thousands of families and
businesses in rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by
the American public. This respect has been earned by many years of dedication to the Postal Service and to postal
customers. During national and local emergencies, including prelonged penods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously each day.

Concern (UnFavorable):
Customers were concerned about having to make an address change on their bank checks and stationery.

Response:

Customers will be assigned a carrier route address. The new address will continue to use the community name and ZIP
Code. Mait will be forwarded in accordance with postal regulations, and change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying correspondents of the change. Customers may
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11.

12.

13.

14,

15.

16.

17.

18.

deplete their current supply of checks and stationery and make the address corrections when ordering new supplies.

Concern (UnFavorable):
Customer expressed a concem about the cost savings obtained by the Postal Service frem the closure of Post Offices.
Quoting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budget.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concern (UnFavorable):
Customer expressed a concem that they requested and were denied rural delivery service.

Response:

There are several guidelines which must be met prior to a road being approved for delivery. The road to be traveled must
be maintained at al! times of the year. It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable tuming point provided for the carrier, preferably with no backing. If backing is
invotved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic
area and there are no children in the immediate vicinity on a reguiar basis. There must also be a minimum of one family
per one-half mile of travel. If you have applied for and been denied an extension, you may wish to contact your local
magistrate or other county official to determine if they can bring your road up to these standards. At that point, you may
reapply for delivery.

Concem (UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
camier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing.

Response;

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars o
cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services. For mailing services prices, such as stamp
prices, the Postal Service announces the new prices each February and they become effective each May. The Postal
Regutatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concem (UnFavorable):
Customers inquired about mailbox installation and maintenance.

Response:
Cluster box units are purchased, installed, and maintained by the Postal Service at no expense to customers.

Concem {UnFavorable):
Customers concemed about wanting door delivery.

Response:
The community would be served by rural carrier delivery not city carrier delivery. Rural carrier delivery does provide door
delivery to hardship cases and to some business.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concem (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels.

Response:

If the customer lives less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items
and large parcels to the customer's residence. if the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items will be
taken back to the Post Office. Customers may pick up the item at the Post Office cr request redelivery online at
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Nonpostal Concerns

1.

Concern (UnFavorable):
Customers guestioned the economic savings of the proposed discontinuance. Concem was also expressed that too much
money was spent in the larger cities.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster
position. The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger cities
because of a greater workload. Larger cities often realize greater revenue which can offset their greater expenses.

Concem (UnFavorable);
Customers were concerned about loss of employment in the community.

Response:
The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
community.

Concern {UnFavorable):
Customers expressed concem for loss of community identity.

Response:

A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.
Concern (UnFavorable):

Customer stated that the number of miles listed between the offices on the customer notification letter was incorrect.
Response:

Information was taken from an internet mapping site. If this information is incorrect; the record will be changed to refiect
the correct distance.
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¥ UNITED STATES
POSTAL SERVICE <

06/16/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Kettlersville Post Office retired on 07/31/2009. The Office is being studied for possible closing or
consolidation for the following reasons: Service needs in the community have dedlined and atemate services provided by the Post
Office would provide as good or better service to the community. Briefly, we would like to provide pickup and delivery of your mail,
as well as the sale of stamps and all other custornary postal services, by rural route service emanating from the Anna Post Office.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Kettlersville Fire Department on
06/30/2011 from 6:00 pm to 7:00 prn to answer questions and provide information about our service.

If you have any questions, you may contact Bob Redden at (513) 684-5454.
Thank you for your assistance.

Sincerely,

CHERYL K LNEmR/UJ‘LJ/\

Manager, Post Office Operations
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RESOLUTION NO.

A RESOLUTION REGARDING THE POSSIBLE CLOSURE
OF THE U.S. POST OFFICE IN KETTLERSVILLE, OHIO

ot

Whereas. the U1 S Post Office in the Village of Kettlersville is a vital community

resource. and

Whereas. restdents of the village depend on timelv. safe and secure delivery of

matl to the current Post Office ta Kettlersvilte. and

Whereas. the loss of this Post Ottice would be a detriment to the future growth of
this commuaity. and

Now. therefore. be it ordained by thie Village of Kettlersville. Ohic, that the
undersigned do hereby oppose the closure of the U.S. Post Office in Keitlersville. Ohio.

Passed this E dav of _ J uz,l/ L 204

[N P,
nadv O

Counctl President 6U-4 /8 ?4/"“‘"“
Council ; )@(Mﬁ QM%

Counct!
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COMMITTEES:
AGRICULTURE, NUTRITION,
AND FORESTRY

APPROFPRIATIONS

BANKING, HOUSING,
AND URBAN AFFAIRS

VETERANS' AFFAIRS
SELECT COMMITTEE ON ETHICS

Ms. Chu Falling Star
Cincinnati District Manager
United States Postal Service
1591 Dalton Avenue
Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Mnited DStates Senate

WASHINGTON, DC 20510

June 29, 2011

Enclosed please find correspondence from Eric Kaminsky.

DISTRICT MANAGER

JuL -5 201

CINCINNATLE DISTRICT'

Mr. Kaminsky contacted me to make my staff and 1 aware of the possible closure of the
Kettlersville, Ohio Post Office.

While I understand the difficult financial situation the Postal Service is facing, [ am concerned -
with this announcement that another small and rural Post Office will be closed. The closure of
small Post Offices, especially those in rural Ohio, often hurts the community, leads to a degraded
level of service being provided to my constituents, and cuts off vital access to small businesses.

Please review this matter and provide me with your comments. Your response should be

directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44114

(Phone: 216-522-7272; Fax:

216-522-2239).

Thank you for your attention to this request.

SB:jp
Enclosure

cc: Erie Kaminsky

Sincerely,

Ny . N
Sd Broum

PRINTED ON RECYCLED PAPER

Sherrod Brown
United States Senator
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Kaminsky, Eric Phone: 937-658-4158
PO Box 123 Email: owlgrad1980@yahoo.com
Kettlersville, OH 45336-0123

Sheiby County

Web:Mall Message:-
Web Mait Subject: New Contact Form Post

Possible closing of U.S. Post office in Kettlersville, Ohio

Eric Kaminsky
8915 St. Rouet 274, PO Box 123
Kettlersville, OH 45336-0123

June 24, 2011

The Honorable Sherrod Brown
United States Senate

713 Hart Senate Office Building
Washington, DC 20510-3503

Senator Brown:
Dear Senator Brown:

I am writing to solicit your help conceming the possible closing of the
U.S. Post Office in Kettlersville, Ohio. We received notice from the
Cincinnati District office of the USPS that they are considering closing
this facility.

The Post Office here in our small village serves as a vital resource in

the community. And while the Post Office thinks that other offices located
6 miles away may be abie to serve our needs, | think they do not. |
believe closing this office will pose a hardship on the residents of the
vilage. I question this plan, especially in light of issues with security

of the mail (which now all goes to safe and secure post office boxes) in
this age of identity theft.

| am seeking your help to stop the closure. A public meeting with postal
representatives is scheduled for June 30. Any assistance you can provide
would be greatly appreciated.

Sincerely,

InterTrac Tracksheet 01 1 ] 06/25/2011
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Eric Kaminsky
937-658-4158

Eric Kaminsky sent this message via Congress.org, which uses the Capwiz+-XC
system. Congress.org is a free public service of Capitol Advantage and
Knowlegis, LLC. You may access Congress.org here: hitp://congress.org

InterTrac Tracksheet 01 2 06/2%/2011
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POSTAL SERVICE

July 6, 2011

The Honorable Sherrod Brown
US Senate

1301 E 9™ St, Ste 1710
Cleveland, OH 44114-1869

Dear Senator Brown:

This is in response to your June 29 letter regarding your constituent, Mr. Eric Kaminsky, and
the post office closing in Kettlersville OH.

At this time, no final decision has been made. Since 2009, the Postal Service has
conducted studies to improve efficiencies and to make sure our processing and delivery
facilities are as streamlined as possibie to better align our facility network to match today’s
community activity and usage. Given the extraordinary decline in mail volume — 43.1 billion
pieces in the past five years — the current USPS financial landscape underscores the
necessity for the organization to conduct comprehensive evaluations of our operations
nationwide. Postmaster General and CEO Patrick R. Donahoe addressed a Senate
subcommittee on May 17 saying that despite significant cost cutting and revenue
generatiorm, the Postal Service finds itself in dire financial straits.

The USPS financial report for just one month, May 2011, indicates we have incurred a
deficit of $1.3 billion compared to plan. Delivery points continue to increase by 1.4 to

2 million addresses each year while the actual volume of mail we deliver continues to
decrease. We face a growing gap between declining velume and increasing costs such as
fuel, building upkeep, utility expenses, etc. The Postal Service ended the second quarter of
fiscal year 2011 (January 1 to March 31) with a net loss of $2.2 billion compared to a net
loss of $1.6 billion for the same period last year. PMG Donahoe states despite significant
cost reductions and initiatives to grow revenue, financial projections indicate the Postal
Service will have a cash shortfalt and will have reached its statutory borrowing limit by the
end of the fiscal year — absent substantial legislative change, the USPS will potentlally be
forced to default on payments to the federal government.

All rural carriers can provide customers with PS Form 3227R (Stamp Stock Purchase).
Customers mark their stamp selection on the form and enclose a check, money order or
cash, place it in their mailbox and simply raise flag. Customers may place a lock on their
mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open pnvate mailboxes which are
locked and does not accept keys for this purpose.

A trip to the Post Office can be skipped altogether and customers can purchase stamps and
shipping labeis online using the Postal Service's website, usps.com. Postage stamps can also
be purchased by calling 1.800.STAMP 24, thousands of banking ATMs and i in more than

. 55,000 retail outlets across the nation.

1591 DALTON AVENUE
GCINGINNATL, OH 45234-9990
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Rural carriers will deliver packages that fit in a rural mail box, if the package does not fit in
the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a
designated place, such as a porch or unider a carport. Customers can also request free
package pickup by calling their administrative post office or at usps.com. The Postal Service
will pick up packages during regular mail delivery the next business day — and, uniike other
shipping companies, there is no fee for this service.

Thank you for your correspondence. Your time is valuable and your comments are
appreciated. As you know, the Postal Service receives no tax dollars for operating
expenses, and relies on the sale of postage, products and services to fund its operations.
Nothing would please us more than to have businesses and customers increase their use of
USPS products and services nationwide to avoid future office closures. Regardiess, we
have an unwavering commitment to providing effective service at affordable prices. Please
know we are working diligently to ensure our service standards for all classes of mail are
met for Kettlersville residents and businesses — now and in the future.

Sincerely

L _//{d A

Chu Falling Star

District Manager

Cincinnati District
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August 10, 2011

The Honorable Sherrod Brown
S Senate

1301 E 9" St, Ste 1710
Cleveland, OH 44114-1869

Dear Senator Brown:

This is in response to your August 3 letter regarding your constituent, Mr. Eric Kaminsky, and his follow-up
concerns about the post office closing in Kettlersville OH.

Attached are duplicate copies of what is currently posted in the lobby. It includes an invitation for comments
on the proposal to close the Kettlersville Post Office, not an official notice of closure. Customers are invited
to provide written comments through September 22, 2011 which will be carefully considered and incorporated
in the official record. As information, Bob Redden, Post Office Review Coordinator for the Cincinnati District,
has spoken personally with Mr. Kaminsky on several occasions to address his concerns.

Despite our organization’s aggressive reduction in expenses, the Postal Service ended the third quarter of
fiscal year 2011 (April 1 to June 30) with a net loss of $3.1 billion and net losses for the nine months ending
June 30 amount to $5.7 billion in 2011 compared to a loss of $5.4 billion in the same perods in 2010.
Electronic diversion continues to cause reductions in First-Class Mail. For the third quarter, single-piece
First-Class letter revenue declined $259 million or 8.7 percent while Periodicals revenue decreased 3.0
percent compared to the same period last year. The third quarter saw the voluntary retirement of more than
1,850 administrative employees as part of the current restructuring inittative. While the Postal Service

. continues to reduce expenses, it has maintained excellent service performance during the third quarter with
the national score for overnight Single-Piece First-Class Mail arriving on time 96.6 percent of the time.

As information, the Postal Service announced plans on July 25 to introduce the new Viilége Post Office
concept. Village Post Offices would be operated by local businesses, such as pharmacies, grocery stores and
other appropriate retailers, and would offer popular postal products and services such as stamps and flat-rate
packaging. )

Your comments are appreciated. For further information, please contact Mr. Redden at 513.684.5454.

District Manager
Cincinnati District

cc: Cheryl Kellner, Manager Post Office Operations
Bob Redden, Cincinnati District Post Office Review Coordinator

Attachments

1591 DALTON AVENUE
CINCINNATI, OH 45234-9990
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Date of Posting: 07/22/2011 Date of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE KETTLERSVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Kettlersville Post Office:
The Postal Service is considering the close of the Ketflersville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/22/2011 through 09/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the officiaf record, which will be made public if the proposal is finalized.

Copies of the proposat and optional comment forms are available upon request at the Kettlersville Post Office , Botkins Post Office
and Anna Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper,

Piease return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI, OHIO 45234-93%0

For more information, you may call BOB REDDEN at (513) 684-5454 or write to the above address,

Thank you for your assistance.

CHERYL KELLNER
1591 DALTON AVE
CINCINNATI, OHIC 45234-9990
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Removal Round Date;

PROPOSAL TO CLOS
THE KE ILLE, OH POST OFFICE

AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368960 - 45336
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IIL. EFFECT ON EMPLOYEES

The postmaster positioﬁ became vacant when the postmaster retired on July 31, 2009. The noncareer postmaéter relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an QIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 40,645 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) ‘ $ 33,168
Fringe Benefits @ 33.5% 311,111
Annual Lease Costs +3$2400 .
Total Annual Costs $ 46,679
Less Annual Cost of Replacement Service -36.034
Total Annual Savings 0.645

V.OTHER FACTORS

The building is owned by the Post Office but was built on leased land. Postal Real-Estate with negotiate the sale or transfer of the
building.

VL. SUMMARY . .
@ Postal Service is proposing o closg the Kettlersville, OH Post Office and provide delivery and retaﬁ services by rural route
service under the adminisirative responsibihity of the Anna Pos ce, located eight miles away.

The postmaster retired on July 31, 2009. If the-office has a noncareer PMR(s), they may be separated from the Postal Service;
. however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Kettlersville Post Office provided delivery and retail service to 89 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $40,645 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Kettlersville Post Office , Botkins Post Office and Anna Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office. :

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

AT
/ VAN
{ ] E ( e
. . \.1'{_1“\ AR IR VA f}u_;i\)“_, :
U 07/22/2011
CHERYL KELLNER Date

Manager, Post Office Cperations
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Optional Comment Form

. Following are comments I wish to make concemning the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Sérvice should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date




0 . 13LB kO

SHERROD BROWN ITER: 2B
PAGE# )
COMMITTEES:

@ orEr Anited States Senate

BANKING, HOUSING, WASHINGTON, DC 20510 DIST RICT MANAGER‘

AND URBAN AFFAIRS
VETERANS” AFFAIRS

SELECT COMMITTEE ON ETHICS AugllSt 3, 2011 ms - 8 ml

Ms. Chu Falling Star CINCINNATI DISTRICT
Cincinnati District Manager .
United States Postal Service

1591 Dalton Avenue

Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find follow up correspondence from Eric S. Kaminsky regarding the
Kettlersville Post Office.

While [ understand the difficult financial situation the Postal Service is facing, | am concerned
when the closure of a Post Office may lead to a degraded level of service being provided to my
constituents. I share Mr. Kanisky's concems that the closure of the Kettlersville Post Office is
being closed despite the community's fear of negative repercussions.

Please review this matter and provide me with your comments. Your response should be

. directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44114
(Phone: 216-522-7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely, :

Ehuod Broum

Sherrod Brown
United States Senator

SB:jp
Enclosure

cc: Eric S. Kaminsky

PRINTED ON RECYCLED PAPER
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Eric S. Kaminsky
8915 State Route 274 / PO Box 123
Kettlersville, OH 45336

July 22, 2011

Senator Sherrod Brown

U.S. Senate

1301 E. 9™ Avenue, Suite 1710

Cleveland, OH 44114-1869

Dear Senator Brown:

Previously, I had written you regarding the closure of the U.S. Post Office in Kettlersville, Ohio.
Today, I had a letter in my mailbox (copy enclosed) from Cheryl Kellner, of the Cincinnati

District, in response to the questionnaire the Post Office sent out. She states that comments from
residents would be considered before further action would be taken.

That is simply not the truth. Today, posted in the lobby of the Post Office was the official notice
of closure, with a 60-day comment period.

I feel the Postal Service has already decided to close this facility, despite what the residents of
the community have to say or the impact the closing will have. I have written Ms. Kellner and
expressed my deep disappointment with this closure notice.

Our small community needs your help.

20U

Eric S. Kaminsky
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07/20/2011

ERIC 5. KAMINSKY

P.O.BOX 123
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you forretuming your questionnaire conceming the proposed discontinuance of the Kettiersville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

-'ta—k—g&-\ ° T

In response to your letter;
« You expressed a concemn about why the postmaster position was not filled. All management positions were frozen in
anticipation of the reorganization efforts.

« You express concern about the number of miles on the customer notification letter Information was taken from an infemet
mapping site. If this information is incorrect; the record will be changed to reflect the comect distance.

+ You asked why your Post Office was being discontinued while others were refained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct-a study of the business activity and
investigate the feasibility of providing service by attemale means.

« You expressed a concemn about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change. Additional funds are necessary in larger cities because of a greater workload. Larger cities ofien
realize greater revenue which can offset their greater expenses.

= You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travet to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Meney Order Application forms are available for customer
convenience, Stamps are also available at many siores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concem that since the people of your community paid taxes the Post Office should remain open. The Postal
Service is not supporied by tax doliars and must meet expenses by revenue it generates. Operational savings for the Postal
Service contributes in the Jong run to stable postage rates and savings for customers.

« Customers will receive a pro-rated refund on box fees if the decision is made 1o close the office and provide rural delivery for
the remaining time of the box rental.

» You expressed a concemn about the security of mail. Customers may place a lock on their mailbaxes, The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Senvice does not open mailboxes which
are locked and does nof accept keys for this purpose.

« You expressed a concem that the Postal Service exhibiis a lack of interest in the mailing needs of the community, The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed altiemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Kettlersville Post Office should be pursued, a formal proposal will be posted in the
Anna Post Office, Botkins Post Office and Kettlersville Post Office at a later date. If you have additional questions or comments,
please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

CHERYL KELLNER
Manager, Post Office Operations
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WASHINGTON, DC 20510

Ms. Chu Falling Star

Cincinnati District Manager

United States Postal Service

1591 Dalton Avenue

Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find correspondence from Eric Kaminsky.

Mr. Kaminsky contacted me to make my staff and I aware of the possible closure of the
Kettlersville, Chio Post Office.

While I understand the difficult financial situation the Postal Service is facing, I am concerned
with this announcement that another small and rural Post Office will be closed. The closure of
o small Post Offices, especially those in rural Ohio, often hurts the community, leads to a degraded

. level of service being provided to my constituents, and cuts off vital access to small businesses.

Please review this matter and provide me with your comments. Your response should be

directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44114

(Phone: 216-522-7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely,

d Qroum

Sherrod Brown
United States Senator

SBijp
Enclosure

cc¢: Eric Kaminsky

BRMTED N AECYCLED PARER
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Kaminsky, Eric Phone: 937-658-4158
PO Box 15% Email: owlgrad1880@yahoo.com
Kettiersville, OH 45336-0123

Shetby County

Weﬁ all Sui;»je‘tr:iz - New Coﬁiéct n'n Post
Possible closing of U.S. Post office in Kettlersville, Ohio

Eric Kaminsky
8915 St. Rouet 274, PO Box 123
Kettlersville, OH 45336-0123

June 24, 2011

The Honorable Sherrod Brown
United States Senate

713 Hant Senate Office Building
Washington, DC 20510-3503

Senator Brown:
Dear Senator Brown:

| am writing to solicit your help concemning the possible closing of the
U.S. Post Office in Kettlersville, Ohio. We received natice from the
Cincinnati District office of the USPS that they are consndenng closing
this facility.

The Post Office here in our small viliage serves as a vital resource in

the community. And while the Post Office thinks that other offices located
& miles away may be able to serve our needs, | think they do not. |
believe closing this office will pose a hardship on the residents of the
village. | question this pfan, especially in light of issues with security

of the mail (which now all goes to safe and secure post office boxes) in
this age of identity theft.

| am seeking your help to stop the closure. A public meeting with postal
representatives is scheduled for June 30. Any assistance you can provide
wouid be greatly appreciated.

Sincerely,

InterTrac Tracksheet D1 ' 1 0612972011
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Eric Kaminsky
837-658-4158

Eric Kaminsky sent this message via Congress.org, which uses the Capwiz-XC
system. Congress.org is a free pubiic service of Capitol Advantage and
Knowlegis, LLC. You may access Congress.org here: hitp://congress.org

InterTrac Tracksheet 01 2 062972011
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October 31, 2011

The Honorable Sherrod Brown
US Senate
1301 E 9" St, Ste 1710

. Cleveland, OH 44114-1869

Dear Senator Brown:

This is in response to your October 28 letter regarding Linda Miller and the Kettlersville OH Post Office
closure. The current status of the study is it has been appealed to the Postal Regulatory Commission
for review. There is no other information to provide at this time.

The world is changing. The way people work, interact, learn, communicate, do business, and live their
daily lives is vastly different than it was for our parents and even for many of us. Over the past five
years mail volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,
and retail transactions have diminished by $2 billion. In addition, more than 35 per¢ent of the US
Postal Service's retail sales are now conducted in expanded access locations outside the traditional
post offices. 'We face a growing gap between declining volume and increasing costs such as fuel,
building upkeep, utility expenses, etc.

The US Postal Service is at a critical juncture. Despite all our efforts to find long-term solutions to our
ongoing financial issues, there remain areas that are not under our direct control and these areas
must be addressed by the members of Congress. Nothing would please us more than to have
businesses and customers increase their use of USPS products and services to avoid future office
closures. Regardless, we have an unwavering commitment to providing effective service at
affordable-prices. Please know we are working diligently to ensure our service standards for all
classes of mail are met for all residents and businesses — now and in the future.

Sincerely,

Chu Falling Star
District Manager
Cincinnati Disfrict

cc: Bob Redden, Post Office Review Coordinator

1591 DALTON AVENUE
CINCINKATY, OH 45234-9992
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Ms. Chu Falling Star
Cincinnati District Manager
United States Postal Service
1591 Dalton Avenue
Cincinnati, Ohio 45234

Dear Ms. Falling Star:

Enclosed please find a copy of correspondence provided to me by Linda R. Miller, regarding the
closure of the Kettlersville Post Office. ¥

While I understand the difficult financial situation the Postal Service is facing, I am concerned
when the closure of a postal facility may lead to a degraded level of service being provided to my
constituents. In addition, the closure of a Post Office cuts off vital access to small businesses
and is detrimental to the community in many other ways.

Please review this matter and provide me with your comments. Your response should be

. directed to my Cleveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44114
(Phone: 216-522-7272; Fax: 216-522-2239).

Thank you for your attention to this request.

Sincerely,

%Wﬂd Bf/mm

Sherrod Brown .
United States Senator

SB:jp
Enclosure

cc: Postal Regulatory Commission
Linda R. Miller

PRINTED ON RECYCLED PAPER
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Village of Kettlersville
PO Box 144
Kettlersville OH 453365
October 25, 2011

Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, DC 20268-0001

Docket #1368960-45336

19374932418

#

This is in regards to the closing of the Kettlersville Ohio post office. This post office is less than 10 years

old, The government made the decision to build the new post office which has been an asset to the

community and surrounding rural areas. Now we are in danger of losing this asset.

Please reconsider the closing of this post office, Kettlersville is a growing community and the ciosing of

the post office could be a detriment to our growth.

Regards -

e N Wotn

Linda R. Miller
Fiscal Officer, Village of Kettlersville
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daity window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workioad/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available,

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses,
Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, populaticon, etc.

Number of businesses, religious institutions, schools, local govemment offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, ete.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any cther nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_H_, Minimum, no COLA) $ 5 5 [@8

Fringe benefits 33.5% I NTINTE
Rental costs, excluding utilities $ 2 9po
Total annual costs $ i, 1,19
Less estimated cost of replacement service - 7 3
Total annual savings $ <

Z .5 00 wil befwas incurred for installation of CBUs and parcel lockers.

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must he paramount,

Notices

Appropniate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By: { DL QP)A € 7-20 ~2Ao)]

Investigative Coordinator

Date

Reviewed and Certified By: §2>D\O Q't ) <)\ Con 7 - ;@ ".:D{) } I

District PO Review Coordinator

Date
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UNITED STATES
POSTAL SERVICE-

07/20/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the KETTLERSVILLE Post Office
Docket No. 1368950

This is to advise you that on 07/22/2011, | will post for public comment a proposal to close the KETTLERSVILLE Post Office in
SHELBY, Congressional District No. OH-04.

ve any guestions, please call BOB REDDEN District Review Coordinator at (513) 684-5454.

District Manager
CINCINNATI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVKE »

07/20/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
KETTLERSVILLE Proposal
Docket No. 1368960 - 45336

Please post the enclosed proposal to close the KETTLERSVILLE Post Office in the lobby. The proposal must be posted in a
prominent place from 07/22/2011 through close of business on 09/22/2011. The posting must last at least 60 days and the first day
does not count. .

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide themn to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (513)
684-5454.

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/22/2011 Date of Removal: 09/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE KETTLERSVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Kettlersville Post Office:
The Postal Service is considering the close of the Kettlersville Post Office for reasons stated in the accompanying proposal.

Duning the 60-day posting period from 07/22/2011 through 05/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Kettlersvilie Post Office , Botkins Post Office
and Anna Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

For more information, you may call BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.

® MKLM/\

CHERYL KELLNER
1591 DALTON AVE
CINCINNATI , OHIO 45234-9980
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Date of Posting: 07/22/2011

Posting Round Date:

Date of Removal: 09/22/2011

Removal Round Date;

PROPOSAL TO CLOSE
THE KETTLERSVILLE, OH POST OFFICE
AND EXTEND :
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368960 - 45336
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Kettlersville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are detemmined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Service needs in the community have
declined and alternate services provided by the Post Office would provide as good or better service to the community.

The Kettlersville Post Office, an EAS-11 level, provides service from 08;00 to 12:00 to 12:30 to 16:30 Monday - Friday , 08:00 to
12:00 Saturday and fobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 69 post office box or general
delivelr customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Maii services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 24 minute(s) of retait workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $32,026 { 84 revenue units) in FY 2008; $28,215 ( 74 revenue units) in FY 2009; and $32,205 ( 84 revenue units) in FY

" 2010. There were no pemit mailer(s) or postage meter customer(s).

On June 30, 2011, representatives from the Postal Service were available at Kettlersville Fire Department to answer quéstions and
provide information to customers. 27 customer(s} attended the meeting.

On June 16, 2011, 107 questionnaires were distributed to delivery customers of the Kettlersville Post Office. Questionnaires were
also available over the counter for retail customers at the Kettlersville Post Office. 27 questionnaires were returned. Responses
regarding the proposed altemate service were as follows: 2 favorable, 14 unfavorable, and 11 expressed no opinion,

One congressional inquiry was received on July 05, 2011.

A petition supporting the retention of the Ketlersville Post Office was received on July 07, 2011, with 7 signatures. If this proposal
is implemented, delivery and retail services will be provided by the. Anna Post Office, an EAS-16 level office. Window service hours
at the Anna Post Office are from 8:30 am to 12 pm and 1 pm to 4:30 pm, Monday through Friday, and 8:30 am to 11:30 am on
Saturday. There are 254 post office boxes available.

Retail service is also available at the Botkins Post Office an EAS-15 level office, located six miles away. Window service hours at
Botkins Post Office are from 8 am to 12:30 pm and 1 pm to 4 pm, Monday through Friday and 9 am to 12 pm on Saturday. There
are 62 post office boxes available for rent.

The following concermns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer concemned about mail being unsecure.

Response: In some location CBUs are installed for deiivery of mail due to security and
when there is no location for rural box installation. The CBUs are a locked multi
delivery mail box that would be serviced by the rural carrier and provides the
customer with security of their mail that can only be retrieved with a key by the

custormer.
2. Concern: Customer concemed about the refund of P.O.Box fees.
Response: Customers will receive a pro-rated refund on box fees if the decision is made to

close the office and provide rural delivery for the remaining time of the box rental.

. Customer expressed a concern about irreguiar hours that the rural route serves

3. Concern: the community.

Response; Carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery times.
If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also he obtained at the administrative
Post Office.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

4,  Concern:
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Response:
5. Concemrn:
Response:
6. Concemn:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting:
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service, in
an effort to grow revenue.

Customer expressed a concemn about the inability of the rural carrier to weigh
and rate letters and packages.

The rural cammier will accept any letters or packages up to 13 ounces for maiting.
The carmier will estimate the cost and provide a receipt for any money received.
On the following delivery day the carrier will provide change or a bill for the
amount over the estimate.

Customer suggested leaving all the boxes at one location. Preferable the
curent one.

At the current location the building is owned by the Postal Service but the land
is leased. Installing CBUs {centralized delivery) in an area of the town for
residents that have no location for a rural box will be reviewed on a case to
case basis.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by altemate means.

Customers expressed concem about misdelivered mail,

The concem about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take comective action.

Customers expressed concem over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible, The proposed
alternate delivery service will meet the mailing and service needs of the
community in @ more cost effective manner.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concemed about a possible address change.

Customers will use their assigned 911 address. The new address will continue
to use the community name and ZIP Code for residents that reside in the
community and will be reviewed on a case-to-case basis. Mail will be forwarded
in accordance with postal regulations. Change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concemed about having to travel to another Post Office for
service.
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Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24,

14. Concern: Customers were concemed about later delivery of mail.

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you
can be assured that careful thought is given to the structure of each route. A
customer’s location on a carrier's line of travel determines the time of day mail
is delivered. This, of course, precludes providing eary delivery of mail to every
customer because, no matter how we structure a route, somebody must be last.
We do, however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, to minimize vehicle and fuel
expenses we must also pay special attention to energy conservation measures.
When the price of gasoline goes up one cent per gallon our tota) gasoline cost
rises more than §1 million. Therefore, when structuring a route, we must
balance our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customers we offer alternative delivery services, such as
Post Office box service that provide access to their mail eadier and throughout the «

15. Concern: Customers were concemed about mall security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a slot
large enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are focked and does not accept
. keys for this purpose.

16. Concern: Customers were concemned about obtaining services from the carrier.

Response: Most retail services provided at the post office are available from the carrier and
do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are availabie for customer convenience, Listed below
are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides
customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The
customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal
Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money
orders by meeting the camer at the mailbox, completing an application, and
paying the camier (in cash) the price of the money order, plus the fee. The
carmrier gives the customer a receipt for the application. The money order is
compieted when the camier retumns to the post office, and a money order
receipt is left in the customer’s mailbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed envelope in which
the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery
day. SPECIAL SERVICES/Special services such as certified, registered,
Express Mail, delivery confirmation, signature confiration, and COD may be
obtained from the camier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. HOLDING
MAIL/Customers who will be away for an extended time, such as a vacation,

. rmay request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

17. <Concern: Customers were concemed about senior citizens.
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. Response:
18. Concern:
Response:
19. Concem:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:

Concern:

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carmrier ¢can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information,

No Concem.

Customer concemed about who makes final decision on the closure of their
Post Office.

Final decision will be made at Headquarters in Washington D.C.

Customer concemed if the population of the community is considered in the
closing.

The population grou)th or decline is part of the information that is entered into
the proposal docket.

Customer expressed a concem about package delivery and pickup.

Rural carmiers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the camier will defiver the package up to % mile off
of the line of travel, at a designated place, such as on your porch or under a
carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up.
The camier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for mailing.
The camier will estimate the cost and provide a receipt for any money received.
On the following delivery day the camier will provide change or a-bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

Customer expressed a concemn that they reguested and were denied rural
delivery service.

There are several guidelines which must be met prior to a road being approved
for delivery, The road to be traveled must be maintained at all times of the year.
It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suftable turning peoint provided for the carrier,
preferabty with no backing. If backing is invoived, there are other guidelines to
adhere to. If backing is necessitated, the Postmaster must venify itis in a
low-traffic area and there are no children in the immediate vicinity on a regular
basis. There must also be a minimum of one family per one-half mile of travel. If
you have applied for and been denied an extension, you may wish to contact
your local magistrate or other county official to determine if they can bring your
road up to these standards. At that point, you may reapply for delivery.

Customers concemed about wanting door delivery.

The community would be served by rural carrier delivery not city carrier delivery.
Rural carrier delivery does provide door delivery to hardship cases and to some
business.

Customers concerned what would happen with the new building that was built
lee than ten years ago.

Post Office real-estate office would be in contact with the land owner that the
building sets to work out the details.

Customers expressed concem over the dependability of rural route service.
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. Response:
26. Concern:
Response:
27. Concemn:
Response:
28. Concern:
Response:

30.

Concern:

Response:

Concern:

Response:

Rural letter carriers perform a vital funcfion in the United States Postal Service
serving thousands of families and businesses in rural and suburban areas while
traveling miilions of miles daily. Rural letter carriers are highly respected by the
American publiic, This respect has been eamed by many years of dedication to
the Postal Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural carriers are required to serve the route expeditiously
each day.

Customers felt the cost of postage was increasing while service was decreasing.

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers felt the route should emanate from a different office than the one
proposed because that office is closer.

The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. While one office may be closer for some
customers, it may be further away for others.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers,

Customers were concemed about having to make an address change on their
bank checks and stationery.

Customers will be assigned a carmier route address. The new address will
continue fo use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
commespondents of the change. Customers may deplete their current supply of
checks and stationery and make the address comrecfions when ordering new
supplies.

Customers were concemed about obtaining accountable mail and large parcels.

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. [f the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer {if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up the
item at the Post Office or request redelivery cnline at usps.com or by calling
1-800-ASK-USPS,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need fo go to the post
office. Stamps by Mail order forms are provided for customer convenience,

2, Customers opting for carmier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster positicn in the community. Retail services may be provided
by the rural or contract delivery carmier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Kettlersville is an - «incorporated community located in Shelby County. The community is administered politically by Kettlersville
Village Council. Police protection is provided by the Sidney County Sheriff. Fire protection is provided by the Van Buren Township
Fire Dept.. The community is comprised of Retirees, commuters and self-employed, and those who commute to work at nearby
communities and work in jocal businesses.

Businesses and organizations include: Van Buren Township Fire Department, Village of Kettlersville, Kettlersville Well Assn.,
Immanual United Church of Christ, Kettlersville Inn, E-Z Hutch, Roettger Hardwood, Diversfeid Electricatl, Trupointe Cooperative
Propane, Trupointe Cooperative INC . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Kettlersville Post Office will be available at the Anna Post Office. Government forms normally
provided by the Post Office will also be available at the Anna Post Office or by contacting your local government agency.

The foliowing nonpostal concerns were expressed from questionnaires, the cornmunity meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing the
carrier to sound their horn when they arrive, in order to transact
financial business.

2, Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Governrment forms nomally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

3 Concern: Customer expressed a concern about the loss of the community
) . bulletin board at the Post Office.

Response: Many retail outiets and grocery stores are now displaying a public
bulletin board in which items can he posted for sale, and‘or fost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
he used to post the same information.

Customer stated that the number of miles listed between the offices on

4. Concem: the customer notification letter was incorrect.
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Response:

5 Concern:

Response:

6. Concemn:

Response:

7. Concern:

Response:

8. Concemn:

Response:

8. Concern:

Response:

Information was taken from an infemet mapping site. If this information
is incormect; the record will be changed to reflect the correct distance.

Customers expressed concern for loss of community identity.

A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the Post Cffice should remain open since they paid
taxes.

The Postal Service is not supported by tax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for custormners.

Customers questioned the economic savings of the proposed
discontinuance, Concem was also expressed that too much money
was spent in the larger cities.

Camier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

Customers were concemed about the loss of a gathering place and an
information center.

Residents may confinue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers were concerned about loss of employment in the community.

The posimaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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I11. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 40,645 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11.111

Annual Lease Costs +3$ 2400

Total Annual Costs $ 48,679

Less Annual Cost of Replacement Service -$ 6034

Total Annual Savings $ 40645
V. OTHER FACTORS

The building is owned by the Post Office but was built on leased land. Postal Real-Estate with negotiate the sale or transfer of the
building.

VI. SUMMARY

The Postal Service is proposing to close the Kettlersville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Kettlersville Post Office provided delivery and retail service to 69 PO Box or general delivery customers and no deiivery route
customers, The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $40,645 annually, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

¥II. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Kettlersville Post Office , Botkins Post Office and Anna Post Office during normal office hours.

B. This is a proposal. i is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

C)/&J)-uf f CQLU&M__\ 0772212011

CHERYL KELLNER Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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¥ UNITED STATES
POSTAL SERVICE -

07/20/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/22/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

/ L .
. 'J"“‘x F\ , } 3‘
i ) /,s ' ‘ P \‘l, ! i‘.(
BOB REDDEN

Post Office Review Coordinator
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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E UNITED STATES
POSTAL SERVICE -
A, Office.
Name: KETTLERSVILLE _ State:. OH Zip Code: 45336
Area: EASTERN Distict.  GINCINNATI PFC
Congressional District:  OH-D4 County: SHELBY
EAS Grade: 11 Finance Number: 384046
Post Office: 1% Classified Station ] Classified Branch ] cPo ||

This form is a place holder for number 38. The round dated copies of the proposat have been received.

Prepared by: Bob Redden Date: 08/28/2011
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: (513) 684-5454

] (513)
Fax No: £84-5749
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PROPOSAL TO CLOSE E/W
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AND EXTEND
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Date of Posting: 07/22/2011 Date of Removal; 09/22/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE KETTLERSVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Ketfiersville Post Office:
The Postal Service is considering the close of the Kettlersville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/22/2011 through 09/22/2011 you are invited to provide writien comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Kettlersville Post Office , Botkins Post Office
and Anna Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI, OHIiO 45234-993C

For more information, you may call BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.

® (ot Kellaon

CHERYL KELLNER
1591 DALTON AVE
CINCINNATI , OHIO 45234-9930
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/20/2011

Postal Customers of the Ketilersville Post Office: The Postal Service appreciates recsiving the views of those of you who submitted
comments on the proposal ta close the Kettiersville Post Office, which was posted 07/22/2011 through 09/22/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve

the proposal, any customer of the Kettlersville Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

horat (ol lisn,

CHERYL KELLNER .
1591 DALTON AVE
CINCINNATI , OHIO 45234-9890
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UMITED STATES
POSTAL SERVICE

09/29/2011

BEN BOWSHER

P.OBOX 70
KETTLERSVILLE, OH 45336

Dear Postal Service Cusiomer:

Thank you for taking the time to submit your commenits to the proposal to close the Kettlersville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the maltter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about delivery time. The top prionity of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given fo the structure of each route. A customer’s location
on a camier’s line of travel detenmines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we musi also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gatlon our total gasoline cost rises more than
$1 million, Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconventence to customers who
would like, but cannat receive, early mail delivery. For those customers we ofier alternative defivery services, such as Post-Office
box service that provide access to their mail earlier and throughout the day.

» You expressed a concem about the loss of employment in the community. The postmaster position is vacant and there is no
guarantee that any replacement postmasier would be from the community.

» You expressed a concem about reducing/alternating the number of hours the post office operates. Hours are defermined by the
workload al ihe post office. Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is
customary fo conduct a study of the business activity and investigate the feasibility of providing service by atemate means.

« You expressed a concern about the limited hours of operation at the Post Office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis indicated the
office level had declined and qualified for for less hours of service per week, Carrier service will provide 24-hour access fo the
mail.

» Postal Real Estate office will handle the arrangement of the building if the office is discontinued.

| realize with change there is always concermn. However we are confident that the altemale service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

a1 ¢
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Cheryl Kellner

Manager, Post Office Operations
1581 Dalion Ave

Cincinnati , Ohio, 45234-9390
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Peostal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

L THimk THE fosTRC Sgevzc€  SHoulD TRy LI~WNilo
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Name of Postal Customer Signature of Posta] Customer H—tA (/,
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Mailing Address |
KemersvEws o 45330, e [l

City, State, and ZIP Code /Date
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B YNTED STATES
. POSTAL SERVICE.

09/29/2011

ELAINE SLATON

P.0.BOX 162
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Kettlersville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

In response {o your letier:

» Postal Real Estate office will handie the arrangement of the building if the office is discontinued. The delivery of the mail to a
central location will also be considered.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free fo contact Bob Redden at {513) 684-5454,

Sincerely,

@ PR
. Ea rs
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Cheryl Kellner

Manager, Post Office Operations
15981 Dalton Ave

Cincinnati , Chio, 45234-9990
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. Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consuir in deciding whethejr%dopt the proposal

haggvédﬁ%m " @ﬂ o,

Nam of Postal Customer Signature of Postal Customer

0 Rox /b2

B0l OH 4S33G )

City, State, and ZIP Code ' Date ’
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E UNITED STATES
POSTAL SERVICE -

09/28/2011

KAREN BERNING

P.0.BOX 65
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments to the proposal to close the Kettlersville Post Office. Your commenis are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

in response to your letter.
« In situation when rural boxes can't be installed central delivery boxes are installed by the post office for convenient and safe
delivery.

« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the otier businesses, churches and residences in town.

« You stated that the town was incorporated and should have a postmaster. The incorperated status of a town has no bearing on
its requirements for postal services.

« You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommadate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regutar service.
If you have additional questions or comments, please feal free to contact Bob Redden at (513) 684-5454.

Sincerely,

i

Cheryl Kellner

Manager, Post Office Operations
1591 Dalton Ave

Cindinnati , Ohio, 45234-9990
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Optional Comment Form

Following are comments I wish to make concerming the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer 7 Slgnature of Postal Customer
£ 0.0y S

Mailing Address
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UMITED STATES
[ POSTAL SERVICE..

0972972011

KETTLERSVILLE WELL ASSN.

P.O.BOX 142
KETTLERSVILLE, OH 45336

Dear Postal Service Customer:

Thank you for taking the fime to submit your comments to the proposal to close the Kettlersville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office wili be
available from the carier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. In situation when business receive a large amount of incoming or have a farge
amount of outgoing mail inside delivery to a set location can be established to help secure the mail.

» You expressed a concerm about a change in address. Customers will use their 911 address. The new address will continue to
use the community name and ZIP Code if they are located in the fown limits, Mail will be forwarded in accordance with postal
regulations. Change of address forms are available onfine at usps.com or from the Postal Service to assist customers in
notifying correspondents of the change.

» You expressed a concem about senior citizens. Camier service is beneficial to many senior citizens and those who face special
challenges because the camier can provide delivery and retail services to reoadside mailboxes or Centrafized Box Units.
Customers do not have to make a special frip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
maore information. The location of the central boxes would be no further that the distance they travel to pick up their mail at the
current post office.

» You expressed a concemn about the cost savings obltained by the Postal Service from the dosure of Post Offices. The Postal
Service has developed and begun implementing a range of cost-reducing initiatives. These include: consolidating operations,
adjusfing delivery routes, restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Priority Mail Flat Rate boxes and Adult Signature service, in an effort to
grow revenue.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Bob Redden at (513) 684-5454.

Sincerely,

Cheryl Kellner

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Chio, 45234-9990
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. PAGE# Ha Kettiersville Well Association
P.O. Box 142
Kettlersville, Ohio, 45336
August 11, 2011

United States Postal Department
bear Sir/Madam:

I am a long time resident of our Village, and am writing to express my concern about recent
discussion and pending decision to close our Post Office in Kettlersville. | understand that the
decision is being considered to enable the Postal Service to operate more efficiently. The
following comments are in response to your form requesting further comments.

The Kettlersville Well Association is a public utility- in Kettlersville, Ohio. We have mass
mailings for accounts receivable and accounts payable on a monthly, quarterly and annual
basis. Closure of our post office would create a situation where we would have to travel to
another town to pick our mail. Additionally, there is a security problem due to a criminal
element in our area. Checks could be removed from our box or a customer’s box. This
potential problem not only affects the Well Association, but all other businesses and
individuals.

Additionally, | understand we would have to change our zip codes which require new printing
expenses. Additionally, citizens will have to install a new mail box on their property adding an
expense to families who are already financially strapped. Additionally, if you decide to install
pods, it will create a problem for seniors especially in inclement weather.

Finally, your representative’s explanation of the US Postal system problem is bogus. The
upper echelon of the Postal Service needs to operate like a business and less like a
Bureaucratic Government Agency. Trim the fat in the [arge metropolitan offices instead of
eliminating the more efficient small offices. | would like an opportunity to meet with the
Postmaster General to show him the fundamentals of running a successful business. | am a
retired Banker of 30 profitable years.

Enit 1 LB seom
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. Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
KETTLERSVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Signature of Postal Customer

Mallmg Address "
' F- 70/

City, State, and ZIP Code Date

Kettiersville Well Assn,
PO. Box 142
@ Kottiorsvite, OM 45336
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E UNITED STATES
POSTAL SERVICE ~

A. Office

Name: KETTLERSVILLE
Area: EASTERN
Congressional District: OH-04

District: CINCINNATI PFC

State: OH Zip Code: 45336

County: SHELBY

EAS Grade: 11

Finance Number: 384046

Post Office: [yl Classified Station J Ciassified Branch ] cro []

This form is a place holder for number 32. There was not a premature appeal received.

Prepared by: Bob Redden Date: 09/29/2011
Title: CINCINNATI PFC Post Office Review Coordinator

. N . (§13)
Tele No: (513) 884-5454 Fax No: 684-5749
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Analysis of 60-Day Posting Comments

of 4
Total questionnaires distributed 4
Favorable commants 0
Unfavorable comments 4
No opinon expressed 0
Total comments returned 4

Postal Concerns
The following postal concemns were expressed

1.

Concem (UnFavorable):
Cuslomer concemed aboud having no location io install rural maii boxes due to sidewalks.

Response.

In situaticn when rural boxes can'i be installed central delivery boxes are installed by the post office for convenient and safe
dalivery.

Concem {UnFavorable):

Customer concermed about the building being built only ten years age.

Respanse:
Paostal Real Estale office will handle the arrangemant of the building if the office is disconlinued.

Goncem (Unf avorable):
Cuslomer concemed whal will happen Lo the building.

Response”
Posial Real Estata office will handje the amangement of the building if the office is discentinued. The delivery of the mail to a
central location will also be considered.

Concem {UnFavorable):
Customer expressed a cencem about the cost savings obtainad by the Postal Service from the closure of Post Offices.

Response;

Tha Postal Service has developed and begun implemenling a range of cost-reducing initialives, These inglude: consolidating
operations, adjusting delivery routes, restructuring administralive and processing funclions and closing district offices. We
also have introduced several new products and services, induding Priority Mail Flat Rate boxes and Adult Signelure service,
in an effort to grow revenue.

Concem {UnFavorable):
Cuslomer suggested reducing/alternating the number of hours the post office operates.

Respanse:

Hours are determined by the workload at the post office. Pest Offices ara reviewed on a case-by-case basis. When there is a
vacancy in a smal office, il is customary 1o conduct a sludy of the business aclivity and investigate the feasibility of providing
service by altemate means.

Concem (UnFavorable):
Customsrs were concemed about a possible address change.

Respanse:

Cusiomers will use thetr 911 address. The new address will continue to use the community name and ZIF Code if they are
located in the tawn limits. Mail will be forwarded in accordance with postat regulations. Change of address forms are available
online at uspa com or irom the Postal Service to assist customers in nolifying comespondents of the change,

Cancem {Unfavorable):
Customers were concemned ebout having W {revel Lo ansther Post Office for service.

Response:

Services provided at the Post Office will be availabls from tha camier, and customers will not have to fravel to another Post
Office tor service. Most fransactions do net require meeting the carier at the maifbox. Stamps by Mail and Money Order
Application forms are available for customear conveniance. Slamps are also availabla at many stores and gas stations where
customers may already shop, online at usps.com, or by calking 1-800-5TAMP-24. |n silualion whan business receive a large
amount of inceming or have a large amount of cutgoing mail inside delivery to a set location can be established 10 help
secure the mail.

Concem (YUnFavorable):
Customers ware concemed about laler defivery of mai.

Response:

The top pricrity of the Pastal Service is to provide mail service in the mast efficient manner possible because all of our costs
are reflected in posiage rales customers must pay. Delivery costs are one of our bipgest expenses, sc you can be assured that
careful thoughl 1s given io the structure of each route. A cusiomer's location on a camer's line of trave| determines the time ot
day mail is delivered. This, of course, predudes praviding early delivary of mail to every customer because, no matter how we
struciure a route, somebody must be last. We do, however, carefufly consider the voluma of mail for each route so that we can
deliver the greatest amount of mail at the eariest possible hour. With the largest fleel of delivery vehicles in the werld, to
minimize vehicle and fuel sxpensas we must alsa pay special atlention to energy conservation measures. Whan the price of
gasaline goes up cne cent per gallon our total gasolne cost rises more than $1 miflion. Therefore, when siructuring a route. wa
must balance our goal to deliver as much mail as possible as earty as possible with the need to minimiza the travel distance a
route must cover. We da regret the inconvenience lo customers who would like, bul cannot receive, early mail delivery. For
those cuslomers we offer allemnative delivery services, such as Post Office box service that pravide access (o their mail earlier
and throughout the day.

Cancemn {UnFavorable):

Cusicmers were concemed about mail securily.

Response:

Customers may place a lock on their mailboxes. The mailbax must have a slof large enough to accommodale the customer's
normal daily mail volume, The Postal Service does not open mailbexes which are locked and doas not accapl keys for this
purpose.

Concemn {UnFavorable}:

" Custocmars were conterned aboul senior dlizens.

1,

Response:

Castier service is beneficial lo many senior citizens and those who face special challanges because the carmier can provide
delivery and retail servicas to roadside maitbexes or Centralized Sox Units. Customers do not have to make a special trip to
the Post Office for service. Special provisions are made for hardship cases or special customer needs, To requeslan
axception for hardship delivery, customers may contect the administrative poslmaster for more information. The location of the
central boxes would be no furlher that the distance they travel 1o pick up their mail at the current post office.

Concem (UnFavorable):
Customers were concemed abotd the imited haurs of operation at the Posl Office.

Response;
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revenue. A workioad analysis indicated the affice level had dedined and qualified for for less hours of service per week.
Carmier service will provide 24-hour access o the mail

. Nonpostal Concerns
The following nonpostal cancems were expressed

Contern (UnFavorebie):

Custorners stated the town wes incoporated and should have a posimaster,

Response:

The incomporated status of a town has no bearing on its requirements for postal services.

2 Concem {UnFavorable):
" Customers were concemed about ioss of employment in the community.

1.

Response:
The postmasler position 18 vacant and there is no guarantee thal any replacement postmaster would be from the community.
5 Cencem (UnFavorable):
"~ Cusismere ware concemed about the loss of a gathering place and an informalion cenier,
Response:
Residants may conlinue to meet imMormally, socialize, and share infarmation at the other businesses, churches and residences
in town.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pastal Service is proposing to close the Kettlersville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2008. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue. :

The office is being studied for possible closing of consclidation due to the following reasons; Service needs in the community have
declined and altemate services provided by the Post Office would provide as good or better service to the community.

The Kettlersville Post Office, an EAS-11 level, provides service from 08:00 to 12:00 to 12:30 fo 16:30 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 69 post office box or general
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Cerfified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 24 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $32 026 ( 84 revenue units) in FY 2008; $28,215 ( 74 revenue units) in FY 2009; and $32,205 ( 84 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 30, 2011, representatives from the Postal Service were available at Kettlersville Fire Department to answer questions and
provide information to customers. 27 customer(s) attended the meeting.

On June 16, 2011, 107 questionnaires were disfributed to delivery customers of the Kettlersville Post Office. Questionnaires were
also available over the counter for retail customers at the Kettlersville Post Office. 27 questicnnaires were retumed. Responses
regarding the proposed atternate service were as follows: 2 favorable, 14 unfavorable, and 11 expressed no opinion,

One congressional inquiry was received on July 05, 2011,

A petition supporting the retention of the Kettlersville Post Office was received on July 07, 2011, with 7 signatures. If this proposal
is implemented, delivery and retaii services will be provided by the Anna Post Office, an EAS-16 level office. Window service hours
at the Anna Post Office are from 8:30 am to 12 pm and 1 pm to 4:30 pm, Monday through Friday, and 8:30 am to 11:30 am on
Saturday. There are 254 post office boxes available.

Retail service is also available at the Botkins Post Office an EAS-15 level office, located six mies away. Window service hours at
Botkins Post Office are from 8 am to 12:30 pm and 1 pm to 4 pm, Monday through Friday and 9 am to 12 pm on Saturday. There
are B2 post office boxes available for rent,

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer concerned about mail being unsecure.

Response: In some location CBUs are installed for delivery of mail due to security and
when there is no location for rural box installation. The CBUs are a locked multi
delivery maii box that would be serviced by the rural cammier and provides the
customer with security of their mail that can only be retrieved with a key by the

customer.
2. Concemn: Customer concermed about the refund of P.O.Box fees.
Response: Customers will receive a pro-rated refund on box fees if the decision is made to

close the office and provide rural delivery for the remaining time of the box rental.

. Customer expressed a concern about irregutar hours that the rural route serves

3. Concern: the communtty.

Response: Carriers strive to provide service af approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery times.
If you desire special services from the rural cammier you may leave a note in your
mailbox instructing the carrier to sound his hom, and then meet the carmier to
receive services. Retail services may alsc be obtained at the administrative
Post Office.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

4. Concern:
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Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
8. Concemn:
Response:
10. Concemn:
Response:
11. Concemn:
Response:
12. Concern:
Response:
13. Concemn:

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Prionity Mail Flat Rate boxes and Adult Signature service, in
an effort fo grow revenue.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for mailing.
The carrier will estimate the cost and provide a receipt for any money received.
On the following defivery day the camier will provide change or a bill for the
amount over the estimate.

Customer suggested leaving all the boxes at one location. Preferable the
current che.

At the current tocation the building is owned by the Postal Service but the land
is leased. Installing CBUs (centralized delivery) in an area of the town for
residents that have no location for a rural box will be reviewed on a case to
case basis.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concem about misdelivered mail.

The concem about misdelivery has been brought to the attenticn of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have expenenced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take comective action.

Customers expressed concem over the apparent fack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
altemate delivery service will meet the mailing and service needs of the
community in @ more cost effective manner.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnei at the
administrative Post Office and from the carrier, Special assistance will be
provided as needed.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concemed about a possible address change.

Customers will use their assigned 911 address. The new address will continue
to use the community name and ZIP Code for residents that reside in the
community and will be reviewed on a case-fo-case basis. Mail will be forwarded
in accordance with postal regulations. Change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about having to travel to another Post Office for
sefvice.
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Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

t4. Concem: Customers were concerned about tater delivery of mail.

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates
customers must pay. Defivery costs are one of our biggest expenses, so you
can be assured that careful thought is given to the structure of each route. A
customer’s location on a carrier's line of travel determines the time of day mail
is delivered. This, of course, precludes providing earty delivery of mail to every
custormner because, no matter how we structure a route, somebody must be last.
We do, however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. With the
largest flieet of delivery vehicles in the world, to minimize vehicle and fuel
expenses we must also pay special attention to energy conservation measures.
When the price of gasoline goes up one cent per gallon our total gasoline cost
rises more than $1 million. Therefore, when structuring a route, we must
balance our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customers we offer altemative delivery services, such as
Post Office box service that provide access to their mail earlier and throughout the «

15. Concern: Customers were concemed about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must have a slot
large encugh to accormodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept

. keys for this purpose.
16. Concemn: Customers were concemed about obtaining services from the carrier.

Response: Most retail services provided at the post office are available from the carrier and
do not require meeting the carmier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed below
are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides
customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The
customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable to the US Postal
Service, and mails the formn (postage-free) or keaves it in the mailbox for the
carier to pick up. Most orders are processed ovemight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money
orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash} the price of the money order, plus the fee. The
camier gives the customer a receipt for the application. The money order is
completed when the camier returns to the post office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most
customers pravide the carrier with a stamped, self-addressed envelope in which
the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery
day. SPECIAL SERVICES/Special services such as certified, registered,
Express Mail, delivery confirmation, signature confirrnation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The camier will provide the services that day and leave a
customer receipt in the mailbox on the next defivery day. HOLDING
MAIL/Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence. Upon

. return the customer asks the post office to resume delivery.

17. Concern: Customers were concemed about senior citizens.
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Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concemn:
Response:
22. Concern:
Response:
23. Concern:
Response:
24, Concermn:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concem:

Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

No Concem.

Customer concemed about having ne location to install rural mail boxes due to
sidewalks.

In situation when rural boxes can't be installed central delivery boxes are
installed by the post office for convenient and safe delivery.

Customer concerned about the building being built only ten years ago.

Postal Real Estate office will handle the armrangement of the building if the office
is discontinued.

Customer concemed what will happen to the building.

Postal Real Estate office will handle the arrangement of the building if the office
is discontinued. The delivery of the mail to a central location will also be
considered.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consclidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Prionity Mail Flat Rate boxes and Adult Signature service, in
an effort to grow revenue.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office. Post Offices are
reviewed on a case-by-case basis. When there is a vacancy in a small office, it
is customary to conduct a study of the business activity and investigate the
feasibility of providing service by altemate means.

Customers were concemed about the limited hours of operation at the Post
Office.

Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A workload
analysis indicated the office level had declined and qualified for for less hours of
service per week. Carrier service will provide 24-hour access to the mail.

Customer concemed about who makes final decision on the closure of their
Post Office.

Final decision will be made at Headquarters in Washington D.C.

Customer concerned if the population of the community is considered in the
closing.

The population growth or decline is part of the information that is entered into
the proposal docket.

Customer expressed a concem about package delivery and pickup.
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Response: Rural carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to % mile off
of the line of fravel, at a designated place, such as on your porch or under a
carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carmier know that you have a package available for pick up.
The carrier can deviate from the line of travel in order to receive packages. The
rural carier will accept letters, flats or packages up to 13 ounces for mailing.
The camier will estimate the cost and provide a receipt for any money received.
On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

. Customer expressed a concern that they requested and were denied rural
28. Concern: delivery service.

Response: There are several guidelines which must be met prior to a road being approved
for delivery. The road to be traveled must be maintained at all times of the year.
It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable tuming point provided for the carrier,
preferably with no backing. If backing is involved, there are other guidelines to
adhere to. if backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are ne children in the immediate vicinity on a regular
basis. There must also be a minimum of one family per one-half mile of travel. If
you have applied for and been denied an extension, you may wish te contact
your local magistrate or other county official to determine if they can bring your
road up to these standards. At that point, you may reapply for delivery.

29. Concerm: Customers concerned about wanting door delivery.
Response: The community would be served by rural carrier delivery not city carrier delivery.
Rural carrier delivery does provide door delivery to hardship cases and to some
business.

Customers concemed what would happen with the new building that was built

30. Concem: lee than ten years ago.

Response: Post Office real-estate office would be in contact with the land owner that the
building sets to work out the details.
31. Concern: Customers expressed concem over the dependability of rural route service.
Response: ' Rural letter carriers perform a vital function in the United States Postal Service

serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily. Rural letter carners are highly respected by the
American public. This respect has been earned by many years of dedication to
the Postal Service and to postal customers. During naticnal and local
emergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural cammiers are required to serve the route expeditiously

each day.
32. Concern: Customers felt the cost of postage was increasing while service was decreasing.
Response: The Postal Service is not immune to nising costs affecting every family and

business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2008.

33, Concern: Customers felt the route should emanate from a different office than the one
: : proposed because that office is closer.
Response: The delivery route has been carefully reviewed to ensure that the most
cost-efficient service is provided. While one office may be closer for some
customers, it may be further away for others.

34. Concern: Customers inquired about mailbox instailation and maintenance.
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Response:

35. Concemn:

Response:

36. Concern:

Response:

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.,

Customers were concemed about having to make an address change on their
bank checks and stationery.

Cusfomers will be assigned a carrier route address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
comrespondents of the change. Customers may deplete their curent supply of
checks and staticnery and make the address corrections when ordering new
supplies.

Customers were concemed about obtaining accountable mail and large parcels.

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence, If the customer lives over one-half mile away or is not home when
delivery is atternpted, a notice will be left in the mailbox. Large parcels wili be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up the
item at the Post Office or request redelivery online at usps.com or by calling
1-B00-ASK-USPS.
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Some advantages of the proposal are:

1. The rural or contract delivery camrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for camrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Eal

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Kettlersville is an incorporated community located in SHELBY County. The community is administered politically by Kettlersville
Viliage Council. Police protection is provided by the Sidney County Sheriff. Fire protection is provided by the Van Buren Township
Fire Dept.. The community is comprised of Retirees, commuters and self-employed, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Van Buren Township Fire Department, Village of Kettlersville, Kettlersville Well Assn.,
Immanual United Church of Chnist, Kettlersville Inn, E-Z Hutch, Roettger Hardwood, Diversfeid Electrical, Trupointe Cooperative
Propane, Trupointe Cooperative INC . Residents may travel to nearby communities for other supplies and sefvices.

Nonpostal sefvices provided at the Kettlersville Post Office will be available at the Anna Post Office. Govemment forms nommally
provided by the Post Office will also be available at the Anna Post Office or by contacting your local government agency.

The following nonpostal concemns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1.  Concern: Customer expressed a concem about leaving money in the mailbox.

Response: A guestionnaire was sent fo the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing
the carner to sound their horn when they arrive, in order to transact
financial business.

2.  Concern: Customer expressed a concemn about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

. Customer expressad a concem about the loss of the community

3. Concern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulietin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used fo post the same information.

Customer stated that the number of miles listed between the offices on

4. Concem: the customer notification fetter was incorrect.
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Response: Information was taken from an intemet mapping site. If this information
is incorrect; the record will he changed to reflect the correct distance.
5 Concern: Customers expressed concemn for loss of community identity.
Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.
6. Concern: gtistomers felt the Post Office should remain open since they paid
€s.
Response: The Postal Service is not supported by tax dellars and must meet

expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers questioned the economic savings of the proposed
7. Concem: discontinuance. Concem was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities hecause of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

. Customers were concemed about the loss of a gathering place and an

8. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

) Customers stated the town was incorporated and should have a

9. Concern; postmaster.

Response: The incorporated status of a town has no bearing on its requirements
for postal services.

. Customers were concemed about loss of employment in the

10. Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on Juty 31, 2009. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office,

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 40,645 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +3 2400
Total Annual Costs $ 46,679
Less Annual Cost of Replacement Service -$6034
Total Annual Savings $ 40,645

V. OTHER FACTORS

The building is owned by the Post Office but was built on ieased land. Postal RealEstate with negotiate the sale or transfer of the
building.

VI. SUMMARY

The Postal Service is proposing to close the Kettiersville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s} will be adversely affecied.
Post office maif volume has declined. Effective and regular service will continue to be provided by rural route service.

The Keftlersville Post Office provided delivery and retail service to 69 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers,

There will no fonger be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estirated $40,645 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted. :

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Kettlersville Post Office ,Botkins Post Office and Anna Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office. :

The final determination will contain instructions on how affected customers rnay appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 3¢ days of the posting of the final determination.

i 07/22/2011
CHERYL KELLNER Date
Manager, Post Office Operations
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U 8. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
08roBr2011
T- Stale and OF + 4 Code
KETTLERSWILLE OH, 45338-9838
X Sarvice 3. Arca, CUStOmer Service . County Y. Congressional DIStict
CINCINNATI FFC EASTERN SHELBY OH-04
sOn nue N mergency suspen SO A Fopose! e
Service needs in e community have No Suspension
ined and alternate services provided by
e Post Office would provide as good or
bettar service to the community.
- ng T2, FIOUrS OF BArvice
— a, Time M-F Sat Total
a, D PM “_l] PM Vacancy Reason & Date: refired 08:00 to 12:00t0 12230 o 08:00 b 12:00 Window
- 16:30 Hours
Ocoupied 0773172008 Per Week
—_— Lobby Time M-F Sat
(i ™ i a
b. |_] olc {_] Career i_] Non-Cereer 24 howrs 24 hours 44.00
¢. Currend PM POSITION Level (150) Downgradad from EAS=11
EAS-11
d. No of Clerks- 0 No of Carear- 0 Ne of NanCarear- 0
e. No of Others- 1 Na of Carger- 1 Noa of Non-Carear- 0
T3, TERNDET GF CUFIOMETS Berveq 4. Daﬂy VOﬂms lﬂanu'
a. General Defivery ] 0 Types of Mail | Received | Dispatched
b. P.0. Bax | 69 a. First-Class | 199 | 45
¢. Ciy Delivery | L] b. Newspaper | 50 | 4
d. Rural Delivery | a <. Parcel | 4 | 2
€. Highway Contract Route Bax | L] d. Other | Q | 2
t. Total | 69 e. Total | 253 | 53
g. No. Receiving Duplicete Service | 1 f. No. of Postage Meters | L]
h. Average Mo. Daily Transactions ] 26.90 g. No_ of Permils | 9
RanNces a. T EARSIEp T | c. W Ennge Benemts |
2008 $ 32,026 PM Basic Salary |{33.5% of b.}
2000 $28,215 {no Cola) $11,111
2010 § 2,205 $ 33168
Tta. Quarters
D Fostal Qwned D Leased i easen, Exgiration Data) 12/01/2011 Annual Laase $ 2400
30-day cancallation dlayse? [Z] ves [ | Mo Evicted? D Yes E}J No (if Yes, must vacate by)
Located in: [ p/| Business | | Home r_]— Other Suitable aktemate quarters available? || Yes ['E No
160, Explain:
USPS owned modular on leased land, LED 12/31/11, rent $2,400yr, 30day terminafion, 2-5yr R/O's available al $2,400yr.
17. Schoals, Churches and Organization in Service Area: Ne: 4 19. Administrative/Emanating Office (Proposed):
Wan Buren Township Fire Depariment, Village of Ketilersvilla, Kettersville EAS _
Well Assn.. Immanuat United Church of Christ Name  ANNA Level 16 Miles away 7.7
T30 am o 32 pm
Window Service Hours: M-Fand 1 pm to 4330 pm  $AT 8:30 am to 11:30 am
Lobby Hours: M-F oUrs SAT OUFS.
PO Boxes Available: 254

18. Businesses in Service Area: Ne: 6 20. Neerest Post Office (i different from above):
Kewlersville Inn, E-Z Hutch, Roettger Herdwood, Diversfeid Eladrical, BOTKINS EAS _
Trupcinte Caoperative Propene. Trupointe Cooperative INC Marme Levet Miles Away 6.2
3 am to 12:30 pm
Window Service Hours; M-Fand 1 pm Io 4 pm SATY9amte 12 pm
Lobby Hours: M-F 24 hows SAT 24 hours
PO Boxes Avallable: 62
27, Prepared By

nfed Name an:
B80OB REDDEN

e

(513) 684-54584

elephane No. ACY)

scontnuance Coordinator Name
BOB REDDEN

Telephone No. AC ()
(513) 564-5454

CINCINNATY , GHIO

FETForm 4920, June 1353
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¥ UNITED STATES
[ POSTAL SERVIE -

09/29/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
~ KETTLERSVILLE
Docket Number 1368960 - 45336

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

C LING STAR
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIP Code; KETTLERSVILLE, OH, 45336-9998
EAS Level: 11
District CINCINNATI PFC
County: SHELBY
Congressional Disfrict OH-04
Proposal: (] croee D Consolidate.
Reason For Propsed: retired
Alternate Service Proposed: Rural Route Service
Customers Affected:
Post Office Box: a8
General Delivery: 0
Rural Route: 2}
Highway Contract Route (HCR): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 2}
Total number of customers: 64
Date Action

C& SUSpended, 1Xeason suspenaea.
Suspension notice sent to Headguarters.
07/31/2009 | Posimaster vacancy occurred, Reason. retied
OIC: Career. 1 Noncareer, 0 Other Employees: 1

05/09/2011 | District manager authorization to study.
Questonnaes sent to cusiomers. Number sent. 107 Number Retmed. 27
06/16/2011 | Analysis: Favorable 2 Unfavorable 14 No Opinion 11
G7707/2011 | Petion received, Number of Signatures. 7
Concems expressed:
Post Office is vital community resource, residents of the village depend on timely, safe and secure delivery of mail, loss of
post office would be a detriment to the growth of the community.
. D7/05/2071 | Congressional inquiry received: Yes

Concemns expressed:

The posl office is a vital part of the community, hardship for resident to have to travel to another town for post service,
rural boxes would be unsafe for mail.

07/20/2011 | Proposal and checklist seni o distict Tor review.
| Govemmeni Relations and Retall Dperalions notmied by distict 10 days betors The 60-0ay posing (PS FoNn 4920
G7/26/2011 |attached).

07/2020117 | Proposal and mvitation for comments posted and round-dated.
08/29/2011 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 4 No Opinion 0 4

None Fremature PRC appeal received.
Concemns expressed:

06/08/20%1 | Updated PS Form 4920 completed (if necessary).

02/20/2011 | Certiication of the official record,

District ransmital of oficial Fecord 10 Vice president, Dehvery and Retall, and copy of ransmitial leter 1o vice
08/30/2011 |president, Area Operations.

10/03/2011 | Headguariers loaged in official record (option eniry).

Record retuined to district for additional consideration.

Record returned as not waraned.

"T0/3472011 | Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquariers,
No appeals letler received from Headquarters,

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Rermanded: USPS wWithdrawn:

Address management systems notfied to Updated ANS report.

Discontinuance anncunced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familier with the case:

BOB REDDEN {513) 584-5454
Names 1 fle Telephone Number
BOB REDDEN {513) 684-5454

. District Post Office Review Cocrdinator Telephone Number
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UNITED STA
POSTAL SERVICE .

09/30/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Kettlersville Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Bob Redden, Post Office Review
Coordinator, at (513) 684-5454 or Cheryl Kellner Manager Post Office Operations.

CHU FALLING STAR
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

Enclosures: ,

One copy of record (http://hgcsopps.usps.gov/public/dis/4C/P1368960.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the KETTLERSVILLE was received by 10/03/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 LUENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Endlosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’'s discretion. Please provide the following memorandum and
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting:

Date of Removal:

FINAL DETERMINATION TO CLOSE
THE KETTLERSVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368960 - 45336
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PAGEL.
l. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Kettlersville, OH Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a worklcad analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consclidation due to the following reasons: Service needs in the community have
declined and altemate services provided by the Post Office would provide as good or better service to the community.

The Kettlersville Post Office, an EAS-11 level, provides service from 08:00 to 12:00 to 12:30 to 16:30 Monday - Friday , 08:00 to
12:00 Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 6 post office box or generat
delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 27 transaction(s) accounting for 24 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $32,026 ( 84 revenue units) in FY 2008; $28,215 { 74 revenue units} in FY 2009; and $32,205 { 84 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 30, 2011, representatives from the Postal Service were available at Kettlersville Fire Department to answer questions and
provide information to customers. 27 customer(s) attended the meeting.

On June 16, 2011, 107 questionnaires were distributed to delivery customers of the Kettlersville Post Office. Questionnaires were
also available over the counter for retal] customers at the Kettlersville Post Office. 27 questionnaires were retumed. Responses
regarding the proposed altemate service were as follows: 2 favorable, 14 unfavorable, and 11 expressed no opinion.

One congressional inquiry was received on July 05, 2011.

A petition supporting the retention of the Kettlersvilie Post Office was received on July 07, 2011, with 7 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Anna Post Office, an EAS-16
ievel office. Window service hours at the Anna Post Office are from 8:30 am to 12 pm and 1 pm to 4:30 pm, Monday through
Friday, and 8:30 am to 11:30 am on Saturday. There are 254 post office boxes available.

Retail service is also available at the Botkins Post Office an EAS-15 level office, located six miles away. Window service hours at
Botkins Post Office are from 8 am to 12;30 pm and 1 pm fo 4 pm, Monday through Friday and 9 am to 12 pm on Saturday. There
are 62 post office boxes available for rent.

The proposal to close the Ketlersville Post Office was posted with an invitation for comment at the Kettlersville Post Office ,
Botkins Post Office and Anna Post Office from July 22, 2011 to September 22, 2011. The following additional concems were
received during the proposal posting period:

1. Concern: Customer concemed about mail being unsecura.

Response: In some location CBUs are installed for delivery of mail due to security and
when there is no location for rural box instaltation. The CBUSs are a locked multi
delivery mail box that would be serviced by the rural carrier and provides the
customer with security of their mail that can only be retrieved with a key by the

customer.
2. Concern: Customer concemed about the refund of P.O.Box fees.
Response: Customers will receive a pro-rated refund on box fees if the decision is made to

close the office and provide rural delivery for the remaining time of the box rental.

. Customer expressed a concem about irregular hours that the rural route serves
3. Concern: the community.
Response: Carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery fimes.
If you desire special services from the rural carrier you may leave a note in your
mailbox instructing the carrier to sound his hom, and then meet the carrier to
receive services. Retail services may also be obtained at the administrative
Post Office.
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Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Customer expressed a concemn about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the posta)
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have intreduced several new products and
services, including Priority Mait Flat Rate boxes and Adult Signature sarvice, in
an effort to grow revenue.

Customer expressed a concermn about the inability of the rural carrier to weigh
and rate letters and packages.

The rural carrier wilf accept any letters or packages up to 13 ounces for mailing.
The carrier will estimate the cost and provide a receipt for any money received.
On the following delivery day the camer will provide change or a bill for the
amount over the estimate.

Customer suggested leaving all the boxes at one location. Preferable the
current one.

At the current [ocation the building is owned by the Postal Service but the land
is leased. Installing CBUs (centralized delivery} in an area of the town for
residents that have no location for a rural box will be reviewed on a case to
case basis.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in
a small office, it is customary to conduct a study of the business activily and
investigate the feasibility of providing service by alternate means.

Customers expressed concem about misdelivered mail.

The concem about misdelivery has been brought to the aftention of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider misdelivered
mail a very serious problem and appreciate when customers report this to us
since it provides an opportunity to take corrective action.

Customers expressed concem over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the maifing and service needs of the
community in a more cost effective manner.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concemed about a possible address change.

Customers will use their assigned 911 address. The new address will continue
to use the community name and ZIP Code for residents that reside in the
community and will be reviewed on a case-to-case basis. Mail will be forwarded
in accordance with postal regulations. Change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.
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PA_‘G E# L’ Customers wera concemed about having to travel to another Post Office for
13. Concemn: sarvice

Response: Services provided at the Post Office will be available from the carrier, and
custorners will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

14. Concem: Customers were concemed about later delivery of mail.

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you
can be assured that careful thought is given to the structure of each route. A
customer's location on a carrier's line of travel determines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every
customer because, no matter how we structure a route, somebody must be last.
We do, however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. With the
largest fleet of delivery vehicles in the world, to minimize vehicle and fuel
expenses we must also pay special aftention to energy conservation measures.
When the price of gasocline goes up one cent per gallen our total gascline cost
rises rmore than $1 million. Therefore, when structuring a route, we must
balance our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early mail
delivery. For those customers we offer altemative delivery services, such as
Post Office box service that provide access to their mail earier and throughout the

15. Concern: Customers were concemed about mail security.
Response: Customers may place a lock on their mailboxes. The mailbox must have a slot

large enough to accommeodate the customer's nommal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not accept

. keys for this pumpose.
16. Concemn: Customers were concemed about obtaining services from the carrier.
Response: Most retail services provided at the post office are available from the camier and

do not require meeting the camier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed beiow
are some services available from the carrier and how to obtain them.
PURCHASING STAMPS BY MAIL/The Stamps by Mail Program provides
customners the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available. The’
customer addrasses the postage paid order form envelope, encloses payment
by personal check or postal meney order made payable to the US Postal
Service, and mails the form (postage-free) or leaves it in the maitbox for the
camier to pick up. Most orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS/Customers may purchase money
orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The
carrier gives the customer a receipt for the application. The money order is
completed when the carrier returns to the post office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed envelope in which
the completed money order is mailed to its destination. If custorners prefer, the
completed money orders will be returned for verification on the next delivery
day. SPECIAL SERVICES/Special services such as certified, registered,
Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. HOLDING
MAIL/Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence. Upor
. retum the customer asks the post office to resume delivery.

17. Concern: Customers were concemed about senior citizens.
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Carrier service is beneficial to many senior citizens and those who face special

Concern:

Response:
Concern:
Response;

Concermn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concermn:
Response:
Concern:

Response:

Concern:

chalierges because the camier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information. ‘

No Concern.

Customer concerned about having no location to install rural mait boxes due to
sidewalks.

In situation when rural boxes can't be installed central delivery boxes are
installed by the post office for convenient and safe delivery.

Customer concemned about the building being built onfy ten years ago.

Postat Real Estate office will handle the arrangement of the building if the office
is discontinued. -

Customer concerned what will happen to the building.

Postal Real Estate office will handle the arrangement of the building if the office
is discontinued. The delivery of the mail to a cenfral location will also be
considerad.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Pricrity Mail Flat Rate boxes and Adult Signature service, in
an effort to grow revenue.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office. Post Offices are
reviewed on a case-by-case basis. When there is a vacancy in a small office, it
is customary to conduct a study of the business activity and investigate the
feasibility of providing service by altermnate means.

Customers were concerned about the limited hours of operation at the Post
Office.

Postmaster level and office service hours are determined by a workload
analysis which includes the nurber of deliveries and revenue. A workload
analysis indicated the office level had dedlined and qualified for for less hours of
service per week. Carrier service will provide 24-hour access to the mail.

Customer concerned about who makes final decision on the closure of their
Post Office.

Final decision will be made at Headquarters in Washington D.C.

Customer concemed if the population of the community is considered in the
closing.

The population growth or decline is part of the information that is entered into
the proposal docket.

Customer expressed a concem about package delivery and pickup.
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ResponsePAGE# (e Rural carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the camier will deliver the package up to % mile off
of the line of travel, at a designated place, such as on your porch or under a
carport. For carrier pick up of packages, you can contact the administrafive Post
Office, letting the carrier know that you have a package available for pick up.
The camier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for mailing.
The carrier will estimate the cost and provide a receipt for any money received.
On the following delivery day the carrier will provide change or a bill for the
amount over the estimate, Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable meter.

. Customer expressed a concem that they requested and were denied rural

28. Concern: delivery service.

Response: There are several guidelines which must be met prior to a road being approved
for delivery. The road to be traveled must be maintained at all times of the year.
It canriot dead end in a private driveway even f the drive is maintained by a
municipality. There must be a suitable tuming point provided for the carier,
preferably with no backing. If backing is involved, there are other guidelines to
adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a regular
basis. There must alsc be a minimum of one family per one-half mile of travel. If
you have applied for and been denied an extension, you may wish to contact
your local magistrate or other county official to determine if they can bring your
road up to these standards. At that point, you may reapply for delivery.

29. Concern: Customers concemed about wanting door delivery.
Response: The community would be served by rural carmier delivery not city camier delivery.
Rural camier delivery does provide door defivery to hardship cases and to some
business.

Customers concerned what would happen with the new building that was built

30. Concern: lee than ten years ago.

Response: Post Office real-estate office would be in contact with the land owner that the
building sets to work out the details.
31. Concem: Customers expressed concem over the dependability of rural route service,
Response: Rural letter carriers perform a vital function in the United States Postal Service

serving thousands of families and businesses in rural and suburban areas while
traveling millions of miles daily. Rural letter carriers are highly respected by the
American public. This respect has been eamed by many years of dedication to
the Postal Service and to postal customers. During national and local
ermergencies, including prolonged periods of extreme weather conditions, rural
carriers have demonstrated great responsibility in providing mail service to
postal customers. Rural carriers are required to serve the route expeditiously

each day.
32. Concem: Customers felt the cost of postage was increasing while service was decreasing.
Response: The Postal Service is not immune to rising costs affecting every family and

business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving pricas for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each May.
The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

33 Concermn: Customers felt the route should emanate from a different office than the one
) * proposed because that office is closer.

Response: The delivery route has been carefully reviewed to ensure that the most

cost-efficient service is provided. While one office may be closer for some

customers, it may be further away for others.

34. Concern: Customers inquired about mailbox installation and maintenance.
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Response:P AGE# 7 Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

. Customers were concemed about having to make an address change on their

35. Concern: bank checks and stationery,

Response: Customers will be assigned a carrier route address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available
online at usps.com or from the Postal Service to assist customers in notifying
comespondents of the change. Customers may deplete their current supply of
checks and stationery and make the address comections when ordering new

supplies.
36. Concern: Customers were concemed about obtaining accountable mail and large parcels.
Response: If the customer lives less than one-half mile from the line of fravel, the carrier

will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be lefi in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up the
item at the Post Office or request redelivery online at usps.com or by cailing
1-800-ASK-USPS.

Some advantages of the prepesal are:

1. The rural and contract camriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the secunity of individually locked mail compartmients. Parcel lockers provide convenient parcel delivery for
customers,

5. Customers opting for camier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office fo pick up mail.

RON

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rurai or contract delivery carrier.

2.  Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information inte consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

I. EFFECT ON COMMUNITY

Kefilersville is an incorporated community located in SHELBY County. The community is administered politically by Kefflersville
Village Council. Police protection is provided by the Sidney County Sheriff. Fire protection is provided by the Van Buren Township
Fire Dept.. The community is comprised of Retirees, commuters and self-employed and those who commute to work at nearby
communities and may work in local businesses.

Businesses and organizations include; Van Buren Township Fire Depariment, Village of Kettlersville, Kettlersville Well Assn.,
Immanual United Church of Christ, Kettiersvilie Inn, E-Z Hutch, Roetiger Hardwood, Diversfeid Electrical, Trupointe Cooperative
Propane, Trupointe Cooperative INC . Residents may trave! to nearby communities for other supplies and services.

Nonpostal services provided at the Kettlersville Post Office will be available at the Anna Post Office. Government forms normally
provided by the Post Office will also be available at the Anna Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customer expressed a concern about leaving money in the mailbox.
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Concern:

Response:

Concern:

Response:

Concern:

Response:

A questionnaire was sent to the postal inspection service concemning
mail theft and vandalism in the area. Their records indicate that therse
has not been any report of mail theft or vandalism in the area.
However, custorners may place a note in their mailboxes instructing
the carrier to sound their hom when they arrive, in order to transact
financial business.

Customer expressed a concern about nonpostal sefvices.

Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will alsc be available at the administrative Post Office or by
contacting your local govermment agency.

Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of cther information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customer stated that the number of miles listed between the offices on
the customer notification letter was incomect.

Information was taken from an intemet mapping site. If this information
is incorect; the record will be changed to reflect the correct distance.

Customers expressed concem for loss of community identity.

A community’s identify derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the Post Office should remain open since they paid
taxes.

The Postal Service is not supported by tax dellars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and savings
for customers.

Customers questioned the economic savings of the proposed
discontinuance. Concarn was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses. :

Custorners were concerned about the loss of a gathering place and an
information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customers stated the town was incorporated and should have a
postmaster.

The incorporated status of a town has no bearing on its requirements
for postal services.

Customers were concerned about loss of employment in the
cofmmunity.

The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.
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Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community. )

IN. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR)} may

be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 40,645 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $ 11,111

Annual L ease Costs +82400

Total Annual Costs $ 46,679

Less Annual Cost of Replacement Service -$6034

Total Annual Savings _$40645
V. OTHER FACTORS

The building is owned by the Post Office but was built on leased land. Postal Real-Estate with negotiate the sale or fransfer of the
building.
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V. SUMMARY

This is the final determination 1o close the Ketilersville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Anna Post Office, located eight miles away.

The postmaster retfired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has dediined. Effective and reguiar service will continue to be provided by rural route service.

The Kettlersville Post Office provided delivery and retail service to 68 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 27. There are no permit mailers or postage meter customers. -

There will no longer be a retail outiet in the community. However, delivery and refail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $40,645 annually. A disadvantage to some will be in meseting the rural or contract delivery carmier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract defivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Matenials. Copies of all materials upon which this final determination is based are available for public inspection at
the Kettiersville Post Office , Botkins Post Office and Anna Post Office during normal office hours.

B.  Appeal Rights. This final determination to ciose the Kettlersville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, capies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Keitlersville Post Office , Botkins Post Office and Anna Post Office during normal office hours.

10/11/2011

Dean .} Granholm Date
Vice President of Delivery and Post Office Operations
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10/14/2011°

OFFICER-IN-CHARGE/POSTMASTER
Kettlersville Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Kettlersville Post Office Final
Determination Docket No. 1368960 - 45336

Please post in the lobby the enclosed final determination to close the Kettlersville Post Office. The
final determination must be posted in a prominent place from 10/14/2011 through close of business
on 11/15/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/16/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (513) 684-5454.

Sincerely,

,‘:. . : ‘ l} ) | i

! y B - foog e wld o
[ Con Ly L et
g :

BOB REDDEN

POST OFFICE REVIEW COORDINATOR
1591 DALTON AVE

CINCINNATI , OHIO 45234-9990
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Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 10/14/2011 Actual discontinuance date:
Date removed: 11/15/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note; Unless otherwise stated, the official discontinuance date listed in the Postal Bulietin is the first Saturday that falls 60 days
afier the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 50 days after ihe Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State; KETTLERSVILLE, OH Post Office: ANNA
ZIP Code: 45336-9998 Finance no; 384046 ZIP Code; 45302-9998 Finance no: 380210
County: SHELBY County: SHELBY
Type of discontinuance: Original name retained? Yes (X} No{ )

New last line of customer address is;

Consolidate { ) Close (X) KETTLERSVILLE OH 45336

Type of discontinued facility Type of replacement service

Post Office { X } Post Office { ) Route ( X )

Classified Staticn () Branch () Classified Station () Branch ()

Community Post Office (CPO) () Contract Unit { } Community Post Office (CPO) ()
Coordinator name; BOB REDDEN Date:

Telephone: (513) 684-5454 (Location) District: CINCINNATI PFC

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance, Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( ) TL({ )HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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10/27/2011

DISTRICT MANAGER
CINCINNATI PFC

1591 DALTON AVE
CINCINNATL, OHIO, 45234-9990

ATTENTION: Post Office Review Coordinator

SUBIJECT: Announcement of Appeal to the Discontinuance of the
KETTLERSVILLE, 45336-9998 Docket No. 1368960 - 45336

This is-to advise you that an appeal to the final determination to discontinue the KETTLERSVILLE has been filed with
the Postal Regulatory Commission. The Headquariers managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
{four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

. This memorandum must be filed in the official record.
1f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cC:
Vice President, Area Operations EASTERN Area
Government Relations and Public Policy



